CONTRACT FOR INDEPENDENT CONTRACTOR SERVICES
BETWEEN THE
CITY OF RENO
and
MBJ BUILDING SERVICES, INC.
CONTRACTOR

THIS CONTRACT is made and entered into by and between the City of Reno, a Nevada
municipal corporation ("City"), and MBJ Building Services, Inc. ("Contractor").

WHEREAS, the City deems it advisable to engage the services of the Contractor, and it appears
that such services can be performed more economically under a contract; and

WHEREAS, the Contractor has signified a desire to provide services as set forth in the response to
the City’s Invitation to RFP N0.2024-02; and

NOW THEREFORE, in consideration of the premises and of their mutual and dependent
agreements, the parties hereto agree as set forth in the following terms and conditions.

1. PROFESSIONAL STANDARDS. The Contractor shall provide the services set forth herein in a
workmanlike manner consistent with standards in the trade, profession, or industry; and shall conform to or
exceed the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of good
quality, with no material defects.

2. EMPLOYMENT OF CITY EMPLOYEES. The Contractor shall not engage the services of any person
or persons now employed by the City, including any department, commission or board thereof, to provide
services relating to this Contract.

3. NONDISCRIMINATION. In connection with the performance of work under this Contract, the
Contractor shall not discriminate against any employee or applicant for employment because of age, race,
creed, religion, color, veteran status, sex, sexual orientation (means having or being perceived as having an
orientation for heterosexuality, homosexuality, or bi-sexuality), gender identity or gender expression
(means a gender-related identity, appearance, expression, or behavior of a person regardless of the person's
assigned sex at birth), physical condition, disability, national origin, or any other protected class status
applicable under federal, state or local law, rule or regulation. Race includes traits associated with race,
including, without limitation, hair texture and protective hairstyles. Any violation of this provision shall
constitute a material breach of contract.

4. CONTRACT TERM. This Contract shall be effective on September 1, 2023 through September 1, 2026,
with two one-year options to extend, unless sooner terminated by either party as specified in this Contract.

5. NOTICE. Unless otherwise specified, termination shall not be effective until 30 calendar days after a party
has served written notice of default, or without cause upon the other party. All notices or other
communications required or permitted to be given under this Contract shall be in writing and shall be deemed
to have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular
mail, or mailed certified mail, return receipt requested, postage prepaid on the date posted, and addressed to
the other party at the address specified above.

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph
seven (7) in the not-to-exceed sum of $516,900.24 for the term of this Contract.

7. INCORPORATED DOCUMENTS — SCOPE OF WORK. The parties agree that the scope of work shall
be specifically described in attachments. This Contract incorporates the following attachments in descending
order of constructive precedence:
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ATTACHMENT A: Contractor’s Response to Invitation to RFP No. 2024-02.
Contractor's Attachment(s) shall not contradict or supersede any City specifications, terms or conditions
without written evidence of mutual assent to such change appearing in this Contract.

8. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this
Contract are also specifically a part of this Contract and are limited only by their respective order of
precedence and any limitations specified.

9. TIMELINESS OF BILLING SUBMISSIONS. The parties agree that timeliness of billing is of the essence
to the contract and recognize that the City is on a fiscal year that ends every June 30th. Invoicing for all work
shall be at the rates and intervals as set forth in the incorporated attachments.

10. INSPECTION & AUDIT.
a. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting
principles (GAAP) full, true and complete records, contracts, books, and documents as are necessary to
fully disclose to the City, or the State or United States Government in the event that they provide any
funding, or their authorized representatives, upon audits or reviews, sufficient information to determine
compliance with all City ordinances, and state and federal regulations and statutes.
b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer
related or otherwise), including, without limitation, relevant accounting procedures and practices of
Contractor or its subcontractors, financial statements and supporting documentation, and documentation
related to the work product shall be subject, at any reasonable time, to inspection, examination, review,
audit, and copying at any office or location of Contractor where such records may be found during business
hours, with or without notice by the City or its authorized agent (and State or Legislative Auditor when
applicable), and with regard to any federal funding, the relevant federal agency, the Comptroller General,
the General Accounting Office, the Office of the Inspector General, or any of their authorized representa-
tives.
c. Period of Retention. All books, records, reports, and statements relevant to this Contract must be
retained a minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the
Contract. The retention period runs from the date of payment for the relevant goods or services by the City,
or from the date of termination of the Contract, whichever is later. Retention time shall be extended when
an audit is scheduled or in progress for a period reasonably necessary to complete an audit and/or to
complete any administrative and judicial litigation which may ensue.

11. CONTRACT TERMINATION AND CANCELLATION.
a. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract
may be terminated upon thirty (30) days written notice by mutual consent of both parties, or unilaterally by
either party without cause.
b. Termination for Non-Appropriation. The continuation of this Contract beyond the fiscal year is subject
to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the
Reno City Council and/or federal sources. The City may terminate this Contract, and Contractor waives
any and all claim(s) for damages, effective immediately upon receipt of written notice (or any date
specified therein) if for any reason the City Department/Agency’s funding from City and/or federal sources
is not appropriated or is withdrawn, limited, or impaired in either a City, State or federal fiscal year.
¢. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the
parties agree that the provisions of this paragraph survive termination:

i. The parties shall account for and properly present to each other all claims for fees and expenses
and pay those which are undisputed and otherwise not subject to set off under this Contract. Neither
party may withhold performance of winding up provisions solely based on nonpayment of fees or
expenses accrued up to the time of termination;

ii. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if
necessary) if so requested by the City;

iii. Contractor shall preserve, protect and promptly deliver into City possession all property of the
City.

d. Cancellation by the City. In accordance with RFP #2024-02.
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12. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the
parties shall not be exclusive and are in addition to any other rights and remedies provided by law or equity,
including, without limitation, actual damages, and to a prevailing party reasonable attorneys' fees and costs.

13. LIMITED LIABILITY. The City will not waive and intends to assert available NRS chapter 41 liability
limitations in all cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated
damages shall not apply unless otherwise specified in the incorporated attachments. Damages for any City
breach shall never exceed the amount of funds appropriated and authorized for payment under this Contract,
but not yet paid to Contractor, for the fiscal year budget in existence at the time of the breach. Damages for
any Contractor breach shall not exceed one hundred and fifty percent (150%) of the contract maximum “not to
exceed” value. Contractor’s tort liability shall not be limited.

14. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented
from performing any of its obligations hereunder due to strikes, failure of public transportation, civil or
military authority, act of public enemy, accidents, fires, explosions, or acts of God, including without
limitation, earthquakes, floods, winds, or storms. In such an event the intervening cause must not be through
the fault of the party asserting such an excuse, and the excused party is obligated to promptly perform in
accordance with the terms of the Contract after the intervening cause ceases.

15. INDEMNIFICATION & HOLD HARMLESS. To the fullest extent permitted by law Contractor shall
indemnify, hold harmless and defend, not excluding the City's right to participate, the City from and against
all liability, claims, actions, damages, losses, and expenses, including, without limitation, reasonable attorneys'
fees and costs, arising out of any alleged negligent or willful acts or omissions of Contractor, its officers,
employees and agents.

16. INDEPENDENT CONTRACTOR. Contractor is associated with the City only for the purposes and to the
extent specified in this Contract, and in respect to performance of the contracted services pursuant to this
Contract, Contractor is and shall be an independent contractor and, subject only to the terms of this Contract,
shall have the sole right to supervise, manage, operate, control, and direct performance of the details incident
to its duties under this Contract. Nothing contained in this Contract shall be deemed or construed to create a
partnership or joint venture, to create relationships of an employer-employee or principal-agent, or to
otherwise create any liability for the City whatsoever with respect to the indebtedness, liabilities, and
obligations of Contractor or any other party.

17. INSURANCE AND BONDS. Contractor, as an independent contractor, must carry policies of insurance
and pay all taxes and fees incident hereunto. Contractor shall provide, when required by state law, for all
workers’ compensation coverage for its employees. Policies shall meet the terms and conditions as
specified in RFP #2024-02. Contractor must meet the terms and conditions for bonding as specified in RFP
#2024-02.

18. COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration
of this Contract any state, county, city or federal license, authorization, waiver, permit, qualification or
certification required by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or
services required by this Contract. Contractor will be responsible to pay all taxes, assessments, fees,
premiums, permits, and licenses required by law or ordinance. Real property and personal property taxes are
the responsibility of Contractor in accordance with NRS 361.157 and NRS 361.159. Contractor agrees to be
responsible for payment of any such government obligations not paid by its subcontractors during
performance of this Contract.

19. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the
Contract or its material or nonmaterial terms by either party shall not operate as a waiver by such party of any
of its rights or remedies as to any other breach.
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20. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of
law or equity, this Contract shall be construed as if such provision did not exist and the non-enforceability of
such provision shall not be held to render any other provision or provisions of this Contract unenforceable.

21. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract
changes the duty of either party, increases the burden or risk involved, impairs the chances of obtaining the
performance of this Contract, attempts to operate as a novation, or includes a waiver or abrogation of any
defense to payment by City, such offending portion of the assignment shall be void, and shall be a breach of
this Contract. Contractor shall neither assign, transfer nor delegate any rights, obligations nor duties under
this Contract without the prior written consent of the City.

22. CITY OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests,
manuals, instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code
(which is intended to be consideration under the Contract), or any other documents or drawings, prepared or in
the course of preparation by Contractor (or its subcontractors) in performance of its obligations under this
Contract shall be the exclusive property of the City and all such materials shall be delivered into City
possession by Contractor upon completion, termination, or cancellation of this Contract. Notwithstanding the
foregoing, the City shall have no proprietary interest in any materials licensed for use by the City that are
subject to patent, trademark or copyright protection.

23. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may
be open to public inspection and copying. The City has a legal obligation to disclose such information unless
a particular record is made confidential by law or a common law balancing of interests. Contractor may label
specific parts of an individual document as a trade secret or confidential proprietary information in accordance
with NRS 332.061, provided that Contractor thereby agrees to indemnify and defend the City for honoring
such a designation. The failure to so label any document that is released by the City shall constitute a
complete waiver of any and all claims for damages caused by any release of the records.

24. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced,
prepared, observed or received by Contractor to the extent that such information is confidential by law or
otherwise required by this Contract.

25. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. This certification is made pursuant to the regulations
implementing Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67, § 67.510, as published
as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and any relevant program-specific
regulations. This provision shall be required of every subcontractor receiving any payment in whole or in
part from federal funds.
b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the
Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations
adopted thereunder contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific
regulations.
c. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as
amended, the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific
regulations, and shall not discriminate against any employee or offeror for employment because of race,
national origin, creed, color, sex, religion, age, disability or handicap condition (including AIDS and AIDS-
related conditions.)
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26. LOBBYING. The parties agree where expressly prohibited by law or ordinance, no funding associated
with this contract will be used for any purpose associated with or related to lobbying or influencing or
attempting to lobby or influence for any purpose the following:

a. Any federal, state, county or local agency, legislature, commission, counsel or board;

b. Any federal, state, county or local legislator, commission member, counsel member, board member, or

other elected official; or

c. Any officer or employee of any federal, state, county or local agency; legislature, commission, counsel

or board.

27. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract
on hehalf of each party has full power and authority to enter into this Contract. Any services performed by
Contractor before this Contract is effective, or after it ceases to be effective, or beyond its maximum
authorized consideration, shall be performed at the sole risk of Contractor.

28. GOVERNING LAW; JURISDICTION. This Contract and the rights and obligations of the parties hereto
shall be governed by, and construed according to, the laws of the State of Nevada and the ordinances of the
City of Reno, without giving effect to any principle of conflict-of-law that would require the application of the
law of any other jurisdiction. The parties consent to the exclusive jurisdiction of the Second Judicial District
Court, Washoe County, Nevada for enforcement of this Contract.

29. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute
the entire agreement of the parties and as such are intended to be the complete and exclusive statement of the
promises, representations, negotiations, discussions, and other agreements that may have been made in
connection with the subject matter hereof. Headings are for convenience only and shall not be construed as
material. Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a
particular part of this Contract, general conflicts in language between any such attachment and this Contract
shall be construed consistent with the terms of this Contract. Unless otherwise expressly authorized by the
terms of this Contract, no modification or amendment to this Contract shall be binding upon the parties unless
the same is in writing and signed and approved by the respective parties hereto. This Contract may be
executed in counterparts.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be
legally bound thereby.

MBJ Building Services, Inc.

By:

Robert Gomez, President
CITY OF RENO ATTEST:
By: By:

Hillary L. Schieve, Mayor Mikki Huntsman, City Clerk

APPROVED AS TO FORM

By:

Susan Ball Rothe
Deputy City Attorney
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Request for Proposal #2024-02

Cover Sheet for Request for Proposal
RFP #2024-02
Janitorial Services 2023-2026

[f you are submitting a Response to a Request for
Qualifications, please utilize our online portal.
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CITY OF RENO

m Date: 07/14/2023
Purchasing Division

P.O. Box 1900 Request for Proposal No.

Reno, NV 89505 e T 2024-02
(775) 326-6658 THIS IS NOT AN ORDER
(775) 334-2409 fax

woodmi@reno.goy

INVITATION AND ADVERTISED REQUEST FOR PROPOSAL

Sealed RFPs will be received until 3:00 pm via our online portgl on 7/31/2023. Said RFPs shall be
opened no earlier than 3:05 pm 7/31/2023. !
_s/’__\

Marcie Wood, Management Assistant - Purchasing

The City of Reno is currently accepting sealed proposals for Janitorial Services. It is the express intent
of this RFP solicitation to award to the lowest responsive, responsible Proposer(s) to provide services/
equipment to the City of Reno. If the Proposer proposes to provide services/equipment other than
specified so as to make it conform to performance standards, a complete and detailed description must be
included as part of the RFP showing each proposed modification. All deviations from the specified scope
of services must be completely described. Attach more sheets and label appropriately if needed. The
City of Reno shall determine if any information submitted shall be deemed necessary to the successful
completion of the project within “NO SUBSTITUTIONS™ category.

This solicitation is made in compliance with Nevada Revised Statute §332. Any appeal and or protest
shall be in conformance with §332.068 and the protest requirements stated in this RFP.

Questions regarding the Request for Proposal shall be submitted via the online portal under the Questions
Tab.

Per the attached Terms, Conditions, and Requirements

= S ] In compliance with this Request for Proposal
Firm Name M55 E’h”d'“_'} S?(‘U\C(——iNL and subject to all Terms and Conditions thereof,

Address 3R Tecr Fony, 5—'/ the undersigned offers and agrees, if Proposal is

=7 accepted, to furnish any or all of the items or
services listed herein at the fees and terms
stated. [ also acknowledge receipt of 33 pages

ciy _la> Vecd)
_J

State N Vv Zip g c} /2 ' of this Request for Proposal.
Tclcphonc& 70 l) g 55’ - 06 qg Signature (lb\:\:c L)é""\—-—
Fax Print Name Q D&UH’ 60 me)

RobentOoavmez @ .
E-Mail Mo AR e Jan Hol sa| L\ Print Title Prsdent 2 CED
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REQUEST FOR PROPOSAL PROCESS AND RULES

1. Request for Proposal Schedule

Schedule of Events Date

RFP Released 7/14/2023

Mandatory Site Visits 7/20/2023 10:00 am

Last Day to Submit Questions 7/24/2023 3:00 pm

All Addendums to be Posted to reno.gov by 7/26/2023 5:00 pm

Sealed Proposals Due to City of Reno 07/31/2023 3:00 pm
Proposed Award Date by City Council 8/23/2023
Implementation 9/1/2023

The City of Reno reserves the right to modify this schedule at the City’s discretion.

Notification of changes in the Request for Proposal, due date, and deadline for questions
will be posted on the City website at reno.gov and our online portal or as otherwise
stated herein. Changes in any other anticipated dates will not be released unless deemed
necessary at the sole discretion of the City.

Description of Scheduled Events

Mandatory Pre Bid Meeting - A pre-bid meeting will be held on July 20, 2023. All
potential bidders are required to attend this meeting as a walk-thru of major facilities
will be done at this time. Your bid will be rejected and returned for failure to attend
the pre- bid meeting. Transportation to various locations will be the responsibility of
the bidder.

*  Meeting will take place at 1640 E. Commercial Row, Learning Center at 10:00 am.

« Bidders will be shown the Corporation Yard, Police Department, City Hall, and
EMNECC (approximately 3 hours)

*  Meeting will be completed by 1:00 pm.

Deadline For Questions — The deadline for any questions concerning the Request for
Proposal is 07/24/2023 at 3:00 pm local time. Any questions submitted after the deadline
will not be responded to.

All Addendums to be Posted by — All addendums to the Request for Proposal shall be

time on 07/26/2023. All proposals submitted for this Re(jtiésl for Proposal must have all
addendums attached and acknowledged. Any proposal that does not include the
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addendums will be rejected.

Sealed Proposal Due to City — The due date for the sealed Request for Proposal response
is 07/31/2023 at 3:00 pm local time. All proposals received after the date and time set
for receipt shall be disqualified from consideration and thus deemed rejected.

Questions/ Clarifications

Questions regarding the Request for Proposal shall be submitted via the online portal
under the Questions Tab. Questions should be submitted in accordance with the Request
for Proposal Schedule. If any questions or responses require revision to this solicitation as
originally published, such revisions will be by formal addendum only. If the solicitation
includes a contact person for technical information, any oral or written representations
made by this, or any person shall not be relied upon unless subsequently ratified by a
written addendum to this solicitation issued by the City. To determine whether any
representations made require an addendum be issued. please contact Marcie Wood,
Management Assistant - Purchasing, at (775) 326-6658.

It is the City’s intent to allow submitters sufficient time to submit questions and seek
clarification on the RFP.

All responses to inquiries will be electronic and will be provided to all prospective
submitters who have downloaded the RFP from our online portal based on the Proposal
Schedule to ensure that the answers can be sent and received by the prospective
submitters for their consideration prior to the date submissions are due.

Addendums

All addendums to this Request for Proposal shall be issued by the City of Reno in
writing. Material changes affecting the material or the Proposer’s cost estimate shall
have no standing with the City of Reno if not sanctioned by written addendum.

Exceptions

A Proposer who believes RFP specifications are unnecessarily restrictive or limit
competition may submit such on the Exceptions page of this RFP documents. All
Exceptions will be considered in the RFP evaluation.

The City of Reno will promptly respond in writing to each written objection and where
appropriate, issue all revisions, substitutions, or clarifications via addenda. Objections of
technical or contractual requirements shall include the reason for the objections,
supported by documented factual information and any proposed changes to the
requirements.

Request for Proposal Receipt and Opening Time

The City of Reno is limiting social interactions. Therefore, at this time, this RFP proposal
must be received via our online portal no later than 3:00 pm, 7/31/2023.

Late RFPs shall be disqualified from consideration.
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6. Preparation of RFP

Proposer shall examine all specifications, specific instructions, and terms and
conditions of the Request for Proposal. Failure to do so will be at Proposer’s risk.

Any addenda issued shall forthwith become an integral part of the RFP. Proposer shall
be required to acknowledge receipt of the same by signing and returning the addenda
with the original RFP document.

Proposer shall furnish the required information typed or written in ink.

The person signing the RFP must initial erasures or other changes in ink.

In the space provided, a duly authorized representative of the RFP firm shall sign the RFP
document.

Proposer shall proofread RFP carefully for errors.

In the event of a difference between a unit price and the extended price, the unit price
shall govern.

Technical specifications contained herein shall be considered “optimum™. However, a
Proposer deviating from the specifications must specify in the exception section any and
all exceptions. Failure to note exceptions shall be interpreted to convey that the Proposer
shall propose to perform in the manner described and/or specified in this RFP solicitation.
Alternate RFP proposals shall be considered provided said alternate (s) are fully
described and accompanied by brochures, literature specifications or a combination
thereof. The City’s decision with respect to equivalents shall be final.

7. Submission of Request for Proposal

Proposer shall sign and return the ENTIRE RFP DOCUMENT.

The City of Reno is limiting social interactions. Therefore, at this time, this RFP proposal
must be received via our online portal no later than 3:00 pm, 7/31/2023.

The City will only accept submissions via our online portal.

Prices offered shall only be considered if they are provided in the appropriate space(s) on
the RFP schedule. For consideration, any additions or deductions to the RFP prices
offered must be shown under the exception section of the RFP. Extraneous numbers,
prices, comments, etc. appearing elsewhere on their RFP shall be deemed to have no
effect on the prices offered in the designated locations.

The City of Reno shall provide a copy of the RFP results to those Proposers requesting
such.
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8.

10.

11.

I2.

13.

Late RFP

A RFP received after the recetving time specified shall be rejected.

Withdrawal of RFP

A RFP may be withdrawn by written notice, provided such a notice is received prior to
the date and time set for the RFP opening.

A request for withdrawal of RFP received after the scheduled RFP opening will not be
considered.

Specifications

Please see Attachment A, Scope and Requirements Sheet.

Specification Restrictions

Offers made as an alternate to thosc specified shall be given consideration in the RFP
evaluation process PROVIDED said alternatives shall be fully described using brochures,
specifications, literature, or any combination thereof, accompanying and deemed an
integral portion of the Proposer’s response.

The City of Reno shall solely determine the acceptability of all offerings.

Exceptions to Specifications

Utilizing space provided on the RFP Schedule, Proposers shall note any and all
exceptions to the specifications and/or terms and conditions contained herein. Submittal
of a specification sheet alone shall not be considered sufficient notification of exceptions.

Failure to note ¢xceptions on the RFP Schedule shall be interpreted that the Proposer will
perform in the manner described and /or specified in this Request for Proposal.

The City of Reno reserves the right to accept or reject any and all alternatives or
exceptions offered, based solely on the value of said alternatives or exceptions to the City
of Reno.

References

In the space provided in this RFP, Proposers shall provide verifiable references for
Janitorial Services 2023-2026, RFP # 2024-02 as specified in this Request for Proposal.

For the references listed, please give the following information:
Name of entity
Name, phone number and contact person within the above listed organization
Type of product/service provided

Failure to provide refcrences may result in rejection of the Proposer’s response
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14.

15.

16.

17.

18.

Guarantee/Warranty

The successful Proposer shall agree to redo, at no cost to the City of Reno, any services
as a result of award of this Request for Proposal, if that service is deemed unacceptable
for any reason resulting from deviations from the specifications contained herein, or as a
result of improper procedures, and/or improper work by the successful Proposer,

In the space provided on the RFP Schedule, Proposer shall provide the nature and
limitations of the guarantee/warranty that shall apply to Janitorial Services 2023-2026,
RFP # 2024-02.

Tax Exemption

The City of Reno is a tax exempt public entity and is not generally subject to federal
excise, state, or local taxes. The City is specifically limited in its payment of sales tax per
NRS §372.325. No additional taxes may be added or “passed through” as a result of any
agreement.

Pricing

In the space provided on the RFP Schedule, Proposcrs shall provide prices for Janitorial
Services 2023-2026, RFP # 2024-02.

Pricing shall be inclusive of ALL COSTS such as per diem, travel time, hotel costs and
all other expenses relating to the products/service purchased

Prices shall be exclusive of all Federal and State of Nevada sales,.use and/or excise taxes.

Discount and Payment Terms

Prompt payment discounts and payment terms shall not be considered in recommending
the RFP award if less than twenty (20) days.

The City of Reno normal payment terms are “Net 30 days”. If the Proposer wishes to
take exception with the terms as stated, an exception must be stated in the Exception
Section of the Request for Proposal.

The beginning of the discount and/or payable period will be computed from the date of
satisfactory completion of services, and/or the date of receipt of a correct invoice by the
City of Reno accounts payable department, whichever is later. Payment is deemed made
as of the date on the City of Reno warrant.

Billing

The successful Proposer shall invoice the City of Reno and reflect the purchase order
number, be itemized and show the name of the authorized individual who placed the
order. Original or copy with authorized signature is required.

All original billings should be addressed to:
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19.

20.

21

.

22,

City of Reno

P.O. Box 1900

Reno, NV 89505

Attention: Accounts Payable

A copy of the billing should also be sent to the ordering department.

RFP Evaluation

RFPs shall be evaluated with considerations being price, responses to questions posed
within the RFP document related to process, references and on the basis of conformance
to specifications, terms and conditions of the Request for Proposal as stated herein.
Additionally, further detail refating to the sclection of a vendor is in Attachment A.

Cancellation

The City of Reno reserves the right to cancel a resultant Agreement upon thirty (30) days
writlen notice.
Cancellation may occur in the event the type, quality and/or work is unsatisfactory to the
City of Reno.

In the event successful Proposer does not perform in an acceptable and/or satisfactory
manncr or is in default for whatever reason, the City of Reno reserves the right to cancel
the resultant agreccment and to assess cover charges for any difference between the
original RFP price and the cost to procure said product/service from an alternate source.

In the event that successtul Proposer shall default or is terminated for default, they shall
not be considered a responsible Proposer for Janitorial Services 2023-2026, RFP # 2024-02
and shall be recommended to the Reno City Council, for debarment from doing business
with the City of Reno for at least one (1) year alter the termination of the term of the
defaulted agrecment.

Termination

The resultant contract may also be terminated upon thirty (30) days written notice by the
City of Reno without cause.

Assignment

No Assighment of any agreement resulting from this award ot this RFP shall be allowed,
including the right to receive payment.
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REFERENCES

In the space provided below, Proposers shall provide the name, address. telephone number and
contact person of the customers for whom they have performed for as described in this Request
for Proposal. References cannot be a current or former City of Reno employee or a division of
the City of Reno.

Name, Address, Phone #, Contact Person

1.

[_as VI’LMQ_S Metcope bihoe Yolne DF‘(’f*'(LJMPO)
'710951\4%%"/*& Lw Hae (L.Jrf(D 8(1/0 {o Véjft) AN gf’fjpb

Dianeg MeCuiloch @OLJ 222-39U%, DIHSIS & LUMFD e

2 crby v€ NoaN Lad ]ﬁédﬁ:

o Bnponts v No oK Loas lfcy_\. NVeoadd 29
fS;lf a94-3iS|

Be blor;} M»@»xj.u MM&} b Q/C';)j vt Mok Lleo V%ag . (2

City of Reno Business License Nurﬂl:er and Expiration date MBS P"‘d 1 del Sern.h QJQJ
Spryces adthe Bluct v A0 Bypore Bl F L '\/our»é—

G350 Buuichoyy  Licewse expone@ buy (o) be reve el 1k dpidend bt Recue
Reno Municipal Code, Section 4.04.020 requires that any business operating within the City of

Reno is required to possess a valid City of Reno business license. Be advised that upon award of

a contract/agreement to perform services for the City of Reno, a current business license must be

in your possession before commencing business.

Minority Status: Has this firm been certiticd as a minority, women-owned or disadvantaged
business enterprise by any governmental agency? J Yes No  if yes, please specify
government agency: gﬂ “’Pg , SHC & (\Jevad g

Date of certification: ﬁgma fa cej?,*rf;m:og I
The above is for information only. The City of Reno encourages minority business partICIpauon
however, no preference shall be given.

Notice to disabled persons: The City of Reno will make reasonable accommodations for
disabled persons who wish to submit RFPs or attend a RFP opening by contacting Marcie Wood
prior to the RFP opening date.

Debarment and/or Suspension: As required by Exccutive Order 125.49, Debarment &
Suspension. and implemented at 34CFR Part 85, the Proposer certifics that it and its principals
are not presently debarred, suspended. proposed for debarment, declared ineligible or voluntarily
excluded from transactions with any Federal Department or Agency.

NONDISCRIMINATION. In connection with the performance of work under this Contract, the
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Contractor shall not discriminate against any employee or applicant for employment because of
age, race, creed, religion, color, veteran status, sex. scxual orientation (means having or being
perceived as having an orientation for heterosexuality, homosexuality, or bi-sexuality), gender
identity or gender expression (means a gender-related identity, appearance, expression, or
behavior of a person regardless of the person’s assigned sex at birth), physical condition,
disability, national origin, or any other protected class status applicable under federal, state or
local law, rule or regulation. Race includes traits associated with race, including, without
limitation, hair texture and protective hairstyles.

Pursuant to NRS §332.065, this RFP requires that a written certification be included certifying

that the proposing company is not currently engaged in, and agrees for the duration of any

contract entered into with the City of Reno to not engage in, a boycott of Isracl. Accordingly,

the proposing company hereby certifies they are not currently engaged in, and agree not o

eng;tége in for the duration of this contract entered into with the City of Reno, a boycott of Israel.
Yes Nao

J
eqo})cr\-f 6@:‘«1[(7__‘ Q{\LQ(&&“PI}:C“E& (Z’C’\/\j—\ \}é’_”l

Printed Name & Position Signature
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GENERAL TERMS AND CONDITIONS

1. Notice of Rights

The City of Reno reserves the right to reject any or all proposals or any part thereof.
The City of Reno reserves the right to waive any minor informalities or irregularities.
The City of Reno reserves the right to require such surety as may be deemed
necessary for the protection of the City of Reno, or to ensure the satisfactory
performance of a contractor in accordance with the specifications and RFP
documents.

e The City of Reno teserves the right to withhold award for a period of ninety (90) days
from the date of RFP opening.

e The City of Reno reserves the right to award in whole or in part, by item, group of
items, or by scction where such action would serve the City's best interest. RFPs
identified on the basis of "All or Nothing" will be excluded from this provision,

e The City of Reno is a tax exempt public entity and is not subject to federal excise,
state, or local taxes. No additional taxes may be added or “passed through”.

¢ The City of Reno may require a full demonstration of any item RFP at vendor's
€Xpense.

2. Preparaﬁma of RFPs

e RFPs must be submitted in accordance with any document attached hereto and made
an integral part hereof,

* Proposers are expected to examine these documents carefully. Failure to do so will
be at the Proposer's risk.
RFPs should be proofread carefully for any errors.
Any iregularities or lack of clarity in any of the RFP documents attached hereto
should be brought to the attention of the Management Assistant - Purchasing as soon
as possible so that corrective addenda may be furnished to all Proposers.

= Alterations/erasures must be crossed out and the corrections thereof printed in ink or
typewritten adjacent thereto. Corrections must be initialed in ink by each person
signing the RFP,

* In the case of a difference between written words and figures, the amount stated in
written words shall govern.

e In the case of a difference between a unit price and the extended price, the unit price
shall govern.

All additions, deletions or exceptions are {0 be listed on the page marked as such. If there
are none, print "NONE" and return the page with the submitted RFP. Failure to return or
sign the exception page will be presumed as no exceptions are being taken and all terms,
conditions, and specifications are being met. Any pricing information being offered
MUST either be submitted on the RFP document cost sheet (if one is provided) or
specifically detailed on the "Exception Page". Pricing information offered in other
areas of the RFP package WILL NOT be considered.
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Proposers shall note that alterations in the RFP language shall be cause for RFP
rejection. If exceptions are taken or alternatives offered, complete descriptions
must be shown separately.

Proposers are instructed to use City RFP forms, if provided and complete the requested
information fully, ie., pricing, RFP schedules, specification descriptions, exceptions,
disclosure of principals, etc. Failure to do so may be cause for RFP rejection. If
additional space 1s needed, attach additional sheets referencing the appropriate section.

Award of Contract

A. The City of Reno will award the contract on the basis of the RFP or RFPs most
advantageous, in addition to price, the City may consider the following;

a. The ability, capacity and skill of the Proposer to perform the contract or provide
the service required;

b. Whether the Proposer can perform the contract or provide the service promptly,
and within the time specified without delay or interference;

¢. The character, integrity, reputation judgment, experience and efficiency of the

Proposer;

The quality of performance on previous contract;

The previous compliance of laws by the Proposer;

The financial responsibility of the Proposcr to perform the contract or provide the

service;

The limitations of any license the Proposer may be required to possess;

The quality, availability, and adaptability of the product or service;

The ability of the Proposer to provide future maintenance and service;

The number and scope conditions attached to the RFP;

The life-cycle, maintenance and performance of the equipment or product being

offered;

Or any other basis as allowed by law; and

The terms of the contract will be for three (3} years with the option for two (2) —

one (1) year extensions upon approval;

n. The City of Reno reserves the right to reduce frequency, or cancel certain services
provided under this contract, which will result in a reduction in the contract
amount. City will provide 30 days written notice to the awarded contractor.

£

=

SRl s

'a!'_

B. A purchase order, mailed or otherwise furnished by the Purchasing Division to the
successful Proposer, 1s a binding contract without further action by either party.

C. The Purchasing Division will notify all unsuccessful Proposers of the RFP resuits,
and will return with such notice any surety held for bonding.

D. The resultant contract may not be assigned, transferred or delegated, along with any
rights, obligations or duties without prior written consent of the City of Reno.

E. The specifications contained herein shall be considered "optimum" to the standard
material, and i1s not intended to restrict RFPs, evaluation of RFPs, and
recommendation for award of the material to specific manufacturer or from a specific

13 of 33



point of origin. Alternatives and/or exceptions to the specifications shall be given
consideration in the resuitant RFP cvaluation

PROVIDED:

1. Each alternative and/or exception shall be entered on separate sheets stating
page number, item, and/or sub-item number and a detailed description of all
items offered as alternatives or exceptions.

2. However, the City of Reno shall reserve the right and privilege to accept or
reject any or all RFPs offered, based solely on the judgment of City of Reno
staff as to the value of the offers to the City of Reno.

The resultant agreecment may be extended at the discretion of the City if determined 1o
be in the best interest of the using agency.

Performance standards shall be construed that Proposer shall be responsible for
exercising the degree of skill and care customarily required by accepted professional
practices and procedures to perform the contract subject to the City’s final approval.

Funding Out Clause

In the event the City of Reno fails to obligate requisite funds for the ensuing fiscal year(s)
for payment of amounts duc against an agreement resulting from this Request for
Proposal, necessitating cancellation of the Agreement, the successful Proposer(s) shall
agree to hold the City of Reno free from any charge or penalty.

Default of Contract

A.

In case of default by the contractor (successful Proposer), the City may procure the
product(s) or service from other sources and hold the contractor responsible for any
excess cost occasioned thereby.

If necessity requires the use of materials or supplies not conforming to the
specifications, they may be accepted and payment therefore shall be made at a proper
adjustment in price.

Default by the Proposer in any manner including failure or refusal to furnish any
product(s) or service at the price and/or the time specitied in the RFP may be
considered cause to commence with proceedings against any surety heid with the
RFP, or assess a penalty equal to five (5) percent of the total RFP price.

Appeal by Unsuccessful Proposer

A.

Proposer may appeal a pending RFP award prior to award by the Reno City Council
as established in NRS §332.068.

Proposer must submit a written appeal in accordance with the requirements set forth
herein to the Management Assistant - Purchasing within five business days from the

date of the letter notifying of intent to award the RFP.
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C. The appellant must post a bond with the written appeal with good and solvent surety
authorized to do business in the State of Nevada in an amount equal to 25% of the
value of the contract with the Purchasing Division in order to have their appcal heard
by the City Council. Any and all bonds are subject to the approval of the Reno City
Attorney. In the event the appeal is not upheld by the City Council, a claim may be
made against the bond in an amount cqual to the expenses incurred and other
monetary losses suffered by the City because of the unsuccesstul appeal.

D. The route of appeal is the Finance Director and City Manager, or designee, and must
be followed sequentially.

E. No RFP protests will be heard by the Reno City Council unless the Proposer has
followed the appeal process route.

F. Claims Against Protest Bonds:

The City shall not make a claim upon any bond or other security unless and until the
basis of that claim is considered and approved by the City Council. The City may:

1. Claim its regular stafl time and costs in processing, considering and/or
defending against an award protest.

2. Claim any necessary extraordinary staff overtime incurred in processing,
considering and/or defending against an award protest.

3. Claim the City Attomey’s time and costs in processing, considering and/or
defending against an award protest.

4. Claim any resulting fees and costs incurred to any independent contractors,
consultants or contracted attorneys utilized in processing, considering and/or
defending against an award protest.

5. Claim any lost expenditure savings, fost revenue and other consequential
financial damages resulting from the protest’s automatic stay of the award of a
contract to a selected solicitation response.

6. Claim any lost gifts, lost grants or other lost government or private financial
participation resulting from any delay caused by the protest’s automatic stay
of the award of a contract to a selected solicitation response.

G. Protest Bond Risk Inquiry—Procedure:

As soon as possible after an award protester has posted a protest bond or other
securily, the soliciting City department or agency shall provide a written non-binding
estimate of the basis of potential claims unique to the circumstances of the contract
award(s) stayed by the protest, without disclosing any RFP information that must
remain confidential until an award decision is final. From this estimatc, the protester
shall be responsible for calculating the risk(s) of proceeding with a protest to a final
decision by the City Council. A protester may withdraw a protest in writing at any
time prior to a decision of the City Council, but any withdrawal more than seven (7)
calendar days after the issue date of the City’s estimate of the basis of potential
claims shall, upon City Council’s approval of the claims, be subject to claims against
the bond or other security of the withdrawing protestor prior to its return to the
protester. At a minimum the estimate of the basis of potential claims shall include:
1. Ifrelevant, the date the current contract expires.
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7.

2. If relevant, the rate per year paid (or revenue earned) on the current expiring
confract.

3. If relevant, the cost per year to complete the solicitation’s anticipated work
with City staff, equipment and materials.

4. The date the stayed contract award would have begun in the absence of the
protest and its anticipated term.

5. The estimated rate per year to be paid (or revenue earned) on the stayed
contracl award.

6. The rate per hour to be paid to any relevant independent contractors,
consultants or contracted attorneys as a result of the protest.

7. An estimate of any anticipated staff time and costs in processing, considering
and/or defending against the protest.

8. An cstimate of necessary cxtraordinary cmployee overtime salary in
processing, considering and/or defending against the protest

9. The rate per hour for City Attorney services and any estimated costs in
processing, considering and/or defending against the protest.

10. Disclosure of the amounts of any gifts, grants or other government or private
financial participation that might be lost due to the protest.

11. Disclosure of any known seasonal, labor, equipment or materials costs that are
materially time-sensitive and might result in financial damages to the City due
to the protest.

12. Disclosure of any other anticipated consequential financial damages

Bonds Required

The successful Proposer will be required to furnish a performance bond in the amount
of one hundred percent (100%) of the contract insuring faithful performance of all terms
of this RFP. All bonds shalt be subject to the approval of the Reno City Attorney.

Insurance Requirements

Successful Proposcr(s) shall procure and maintain Comprehensive or Commercial
General Liability Insurance (occurrence form) from a carrier licensed to do business in
the State of Nevada with a Best rating of A.V1I or above. Minimum acceptable policy
limits shall be in an amount of not less than two million dollars ($2,000,000.00),
combined, single limit, occurrence based policy, in a form satisfactory to the City. A
certificate of msurance evidencing said coverage shall be supplied by successful Proposer
upon request, naming the City as an Additional Insured under the lability policy. The
liability policy shall contain a provision that such policy shall not be cancelled until at
least thirty (30) days prior written notice of cancellation has been received by the City for
any reason other than non-payment of premium and for non-payment of premium at least
ten (10) days prior written notice of cancellation.

Successful Proposer(s) shall, upon request, deliver to City of Reno evidence of worker's
compensation as required by the State of Nevada.
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EXCEPTIONS

Does the Proposer take exception 1o any of the terms or conditions of this Request for Proposal
and attachment thereto, or specifications? Yes A No If yes, please indicate the specific
nature of the exception or clanification, in the space provided below. Attach additional sheet(s) if

Necessary.

Firm Name MAHS Bui \'&3 Serone Iing

Address 33 Tectiooy 7
City Las V1 o

State M Zip yoi b”_}

Telephone \70 2—) (g 550 Lo 49

Fax

@pb—eMéWmsz ’
E-Mail _Mef e BRL

Proposers Federal Tax [ID # Z LYM ) ‘«t?

(May be requested at a later date)

In compliance with this “Request for
Proposal”™ and subject to all Terms and
Conditions thereof, the undersigned offers
and agrees, if this bid is accepted to furnish
any and all goods and services described
herein at the prices, terms and delivery stated

Signature ﬁ/(,u’f)\ .,WV

Print Name Qu(d N+ IGMWC'L,

um)«md&m Print Title Z“B&cﬁv‘l* r CED

If further space is required, please attach additional sheets
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DISCLOSURE OF PRINCIPALS
Please print or type

MBI Busdawy Servik. Iac (702) Q85-0w4 4
Company Name Telephone Number with area code
3803 Tecc)yuey sT
Street Address Fax Number with area code
Las Ve W B9 2227 1,4
C ity}‘statf: and Zip Code Federal Tax Identification Number
Names of Officers or Owners of Concern, Partnership, Ete
Robo it Gormen ‘Qfﬁbi Qe ¥ & CEV
Name Official Capacity
o3 TTOCI TN ST (> Vs pn/ Y912 |
Street Address City, State and Zip Code
Name Official Capacity
Street Address City, State and Zip Code
Name Official Capacity
Street Address City, State and Zip Code
Name Official Capacity
Strect Address City, State and Zip Codc
Name Official Capacity
Street Address City, Statc and Zip Code
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I/ we hereby certify the Instructions and Terms and Conditions have been read and agree to:
(Print)

393 Terrtory 57 las Ve MO QT2

Address=’

(702 /R55- 064 ]

Phone

Fax

Representative @obc/PW 69 e g gr o

Print Name

Signature

Vendor acknowledges 33 pages of this RFP. Dat¢ 7 { 3! ('2 \3

This Section Left Intentionally Blank
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ATTACHMENT A

PROJECT SCOPE AND REQUIREMENTS

Janitorial Services 2023-2026, RFP # 2024-02

SCOPE OF WORK AND MINIMUM CEEANING STANDARDS - CITY FACILITIES

It is the intent of the City that all premises be maintained at a high standard of cleanliness.
The following standards are therefore intended to be included as the acceptable minimum
level of service as directed in the cleaning specifications. Cleaning frequencies set forth in
these specifications are meant to be working guidelines for specific areas, dependent upon type
and frequency of use. Some areas are cleaned each day the building is open for business,
other areas such as City employee office areas will be cleaned either once a week or twice a
week.

Some cleaning tasks are to be performed monthly. These cleanings shall be estimated on a
square foot cost basis per building.

These standards are not to be construed as complete, and all items not specifically included,
but found necessary to properly clean the building, shall be included as though written into
these specifications.

CLEAN

The term "clean” as defined generally shall be interpreted to mean the removal of trash, din,
dust, lint, marks, stains, spots, and streak free. This includes graffiti mitigation on the bathroom
stalls and walls. Instances of graffiti shall be reported to the designated City representative.

CLEANING RESTROOMS AND BREAK AREAS

Restroom and break arca cleaning is the highest priority to the City's buildings and must be
performed daily.

The tasks to perform daily include the following:

Floors in thesc rooms shall be mopped with approved disinfectant/cleaners; be streak-free
Floor drains treated.

All plumbing fixtures shall be completely cleaned and sanitized using techniques which
will remove and prevent any formation of encrustations or stains under lids, ledges or rims
without harming the finish.

e Walls, stall dividers, towel dispenser, soap dispensers, toilet paper holders, seat cover
dispensers, and sanitary napkin dispensers shall be cleaned, and serviced during every
service.

e« Remove graffiti using a process that will not leave an etching on walls, ceramic tiles and
counters.

s Trash containers shall be emptied, cleaned, and lined with plastic bags.
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¢ Mirrors shall be cleaned with approved glass cleancr.

+ Report any leaks or dispensers needing repair. Also report low batteries in dispensers that
need replacement.

CLEANING TENANT OFFICES, CITY OFFICES, AND PUBLIC AREAS INCLUDING
EXTERIOR OF THE BUILDING ENTRANCE

Offices and adjacent spaces that arc icascd to private entitics (tenants) shall be cleaned five (5)
days a weck on a Monday through Friday basis along with the public pathways that serve these
areas.

Public entries & hallways shall be cleaned (5) days a week, Monday-Friday.

Offices and program areas occupied by City of Reno employees shall be cleaned a minimum of
one time per week, preferably Fridays.

The tasks that are to be include are as follows:

e Wasicbaskets and trash receptacles shall be emptied, unless otherwise directed, and kept

lined with plastic bags in good condition.

Wastebaskets shall be cleaned as needed, before placing liners.

Remove all items marked trash or empty boxes left in the hallways.

Ashtrays /sand urns shall be cleaned and refilled with sand as needed.

Drinking fountains shall be cleaned, sanitized and polished. Elevator doors, jambs, handles,

hardware and doorplates shall be polished.

e Carpeted areas including corridors, pathways, elevators and lobbies shall be vacuumed,
including mats. Spot clcan areas less than 3 square feet in size.

¢ Tile floor areas shall be dust mopped and spot damp mopped.

Upholstered surfaces shall be vacuumed on an as-needed basis.

« Elevators shall be cleancd; remove unsightly marks, fingerprints and soil spots, vacuum

elevator door tracks and remove any obstructions.

All interior glass and glass doors shall be spot cleaned.

Vacuum the balance of all carpeted areas not vacuumed under the daily cleaning on a
weekly basis, including under desks, tables and other furniture.

e Dust and clean fingerprints from all exposed furniture tops, including desks, chairs, tables,
lamps, filing cabinets, copiers, shelves, sills and ledges from a height of six feet or below.
This task should be completed weekly and accomplished in a manner that does not disturb
any of the objects that are on the surface, i.e. feather duster. Regarding desks; cleaning and
polishing of the surface shall be done if the surface is clear of work papers.

e Trash and debris in stairwells shall be removed, pan and broom as neccssary. Clean
handrails and perform complete sweep, mop or vacuum of steps/landings in stairwells
weekly.

e Exterior of the building; perform complete sweep of entrance and entryway, spot clean
glass doors, remove all trash and debris, handrails, and any webbing that collects on
exterior light fixtures.

s Tum on lights in the area of the building being serviced at that time to conserve energy.
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¢ Secure doors and turn off unnecessary lights after completion of work in the immediate
arca, unless otherwise instructed.

FLOOR CARE
Floors shall be maintained, in such a manner as to promote cleanlincss and safety.

The tasks are to include the following:

e A clean, safe condition free of dirt, dust, film, streaks, ct¢c. and shall present a uniform
appearance.
Spot clean all carpeted areas as needed.
Restore & buff, scrub & wax, strip & wax, steam extraction, and bonnet cleaning shall be
completed, only as requested by the Facility Manager or histher designee. This extra
service shall be billed, at a cost per square foot as listed below.

Is there a minimum square footage for an individual floor care request? HlYes OONo
I so, piease provide the minimum square footage here: 2 gpa

Please provide your companies costs for these services:

Cost per square foot for steam extraction of carpets , 23
Cost per square foot for bonnet cleaning of campets R

Cost per square foot for restore buffing of hard floors , 26
Cost per square foot for scrub and wax of hard floors , 3©
Cost per square foot for strip and wax of hard tloors , 35
Cost Per Man Hour (PMH) for additional services N | 3 &

MONTHLY (Al spaces)

o All high areas including walls, wall hangings, and ceilings shall be vacuumed, brushed, or
dusted.

Cove base, wall molding, doors and doorjambs shall be dusted, and cleaned.

Picture frames and wall ornaments shail be dusted.

Vertical or horizontal blinds shall be dusted and cleaned.

Wall surfaces and upholstered freestanding space divider walls shall be dusted, and
vacuumed.

Upholstered surfaces shall be vacuumed, and spot cleaned.

Chairs and cushions in conference rooms, lobbies and waiting rooms shall be vacuumed
and/or washed, depending on the type of material being cleaned.
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SUPPLIES

City of Reno shal] supply paper towels, toilet tissue, toilet seat covers, trash can liners, sand for
ash trays, and liquid hand soap.

documented via email. Failure to correct issues causing complaints may result in termination of
the contract.

MISCELLANEOUS

Contractor shall maintain, update and post complete Material Safety Data Sheets (MSDS) on
site for all chemicals and items being utilized.

All products must be Green Seal Certified unless a variance of written permission via Facility
Manager or his/her designee is given.

Contractor shall forward a copy of the up-to-date inventory and the most current Safety Data
Sheets to City of Reno Safety and Training Specialist, Jana Morales at Morales)@reno.goy.
In the event that new chemicals are brought into the facility, the current SDS will be
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« Quality control inspections may be done by City staff without notice at anytime and findings
with related pictures may be documented in email correspondence to the contractor. These
correspondence may be used to put contractor on notice for corrections needed, and may be
used as documentation for the termination of the contract if two (2) or more complaints are
received in a three (3) month period.

e Most work shafl be performed after work hours. For securify purposcs, certain areas will
require cleaning service while tenants are present. This service is to be provided at no extra
cost. There will also be areas that have late meetings which will require cleaning service
after the meetings terminate, i.e. City Council Chambers and Caucus Room. This service
shall be provided at no exira cost.

e When a City of Reno property does not have a trash dumpster provided, the trash will need to
be transported daily to the Corp Yard 1640 East Commercial Row. Costs associated with
this service shall be included with the bid. This includes the large volume of trash removed
from City Hall.

DAY PORTER (where requested)
The responsibility of the day porter include:
o Public areas kept presentable & clean at all times
e Miscellancous emergency items (ic: spills, excessive trash, restroom issues, ote.)

e Restrooms & break arcas monitored for cleanliness, functionality and paper products
multiple times throughout the day.

GROUP 1
City Hall & Parking Garage
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GROUP 3
Misc. locations

Amtrak Station
288 N Center St.
Cleanings Moenthly Man-hours
Area S5Q. FT. Per Week Cleaning Cost Per month
Clean entire building to 14,054 7 2420 6T 15.1.373

include lower lobby area
# Full Kitchens - {)
# Break areas - |
# Restrooms - §

Total monthly
L cleaning cost 2920647

Mira Loma Maintenance Office

3000 § McCarran Blvd.
Cleanings Monthly Man-hours
Area SQ. FT. Per Week Cleaning Cost Per month
Clean entire building 700 1 ‘
# Full Kitchens - 0 Ql.u’)
# Break areas - | 4.3
# Restrooms - |

Total monthly .
cleaning cost g (‘2 L 7

Evelyn Mount Northeast Community Center
1301 Valley Rd.

Cleanings Monthly Man-hours
Area SQ.FT. Per Week Cleaning Cost Per month
Clean entire building 39419 7
# Full Kitchens - 2 5 / { 5(9.’ 77 W
' 257 42

# Break areas - ()
# Restrooms — 7
# Full locker rooms — 2

Total monthly 5‘ 1 5, b7

cleaning cost

29 0f 33
Y



Paradise Park Community Center

2750 Elementary Dr.
Cleanings Monthly Man-hours
Area SQ. FT. Per Week Cleaning Cost Per month
Clean entire building 3,160 3
# Full Kitchens - 1 '% Lo J ?)
# Break areas - 0
# Restrooms - 2
Total monthly o
cleaning cost %G
Fire Station #11 Training Center
7105 Mae Anne Ave.
Cleanings Monthly Man-hours
Area SQ.FT. Per Week Cleaning Cost Per month
Meeting 1,500 h) 21 bl
Room/Bathroom/Kitchen g ~
# Full Kitchens - 0 (%5, 3
# Break areas - 1
# Restrooms - 2
Total monthly
cleaning cost q 33\ 3,3
Stead Sewer Plant
4250 Norton Drive
Cleanings Monthly Man-hours
Area SQ.FT. Per Week Cleaning Cost Per month
Offices/restroom, 804 1
Chemical Bidg.

Restroom (1)
Must be cleaned during
business hours only
# Full Kitchens - 0
# Break areas - 1
# Restrooms - 2

Rlot

.3

Total monthly

cleaning cost

6.v7
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McKinley Arts & Culture Center

925 Riverside Dr.
Cleanings Monthly Man-hours
Area 5Q. FT. Per Week Cleaning Cost Per month
Clean entire building 22,093 3
# Full Kirchens - 1 [ 300 le ‘;,
# Break areas - 0
# Restrooms - 6
Conference room 1 Y3y 2% Q ol
Total monthly
cleaning cost {}H} 33
Oxbow Park
3100 Dickerson Rd.
Cleanings Monthly Man-hours
Area SQ. FT. Per Week Cleaning Cost Per month
Clean entire building 962 3
# Full Kitchens - 0 4227 O f3
# Break areas - 0
# Restrooms - 2
Total monthly
cleaning cost 02@ O
Idlewild Maintenance
2055 Idlewild Dr,
Cleanings Monthly Man-hours
Area 5Q. FT. Per Week Cleaning Cost Per month
Clean entire building 4,850 1 5
# Full Kitchens - 0 | A0 lo-
# Break areas - 2
# Restrooms - 3
Total monthly
cleaning cost { 3 O
Plumas Gym
575 Monroe St
Cleanings Monthly Man-hours
Area 50. FT. Per Week Cleaning Cost Per month
Clean entire buildin 10,960 1 :
# Full Kitchens - Og Ale. 17 [O “jg
# Break areas -
# Restrooms wishowers - 2
Total monthly
cleaning cost U6 &7
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Southside School

190 E Liberty
Cleanings Monthly Man-hours
Area S5Q. FT, Per Week Cleaning Cost Per month
1 and 2™ floors, 6,000 5
stairwells, & elevator (50 32.5®
Lobby/Break areas/ 965 5
Restrooms 3 25 e 25
# Break areas - 2
# Resirooms - 6
Total monthly
cleaning cost Q7{
Corp Yard
1640 E Commercial Row
Cleanings Monthly Man-hours
Area SQ.FT. Per Week Cleaning Cost Per month
Entire main building 10,500 I Qi b? '{,’?. “J}
Lobby/ 5
Break areas/Restrooms 2107
# Full Kitchens - 1 Y }3 5 J
# Break areas - 2
# Restrooms - 6
Wellness Center 800 3 14¢ .15
Fleet Locker room 120 3 ks 3.2%
Sewers Locker room 240 3 1 A0 .5
Signals video room 260 3 159 L.5
Radio Shop & stairwell 140 1 D 17
{Fleet mechanics bay) 4 3 53 -
Entire Code Trailer 2,000 3 " ‘
# Break areas - | ,2(;? { 'b
# Restrooms - 2
Entire Inspection Trailer 2.000 3 % ‘
# Break areas - | 2 ¢ ! 3
# Restrooms - 2
Total {nontbly )1 23 33
cleaning cost
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Special events only cleaning

GROUP 3

(Schedule to be provided monthly)

California Building
50 Cowan Dr.
Frequency Cost Per
Cleaning
Special events cleaning As needed only
# Full Kitchens - 1 :9- v

# Break areas - 0
# Restrooms - 2

Plumas Gym - Day camp change to Mon-Fri cleanings
(additional 2 cleanings per week)

575 Monroe St.
Frequency Cost Per
Area SQ. FT. Cleaning
Clean entire building 10,960 Additional 2
# Full Kitchens - () ' days cg s U7

# Break areas - ()
# Restrooms w/showers - 2

McKinley Arts & Culture Center — Auditorium only

925 Riverside Dr.
Frequency Cost Per
Cleaning
Special events cleaning As needed only 2060
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City of Reno
Purchasing Division
P.O. Box 1900
Reno, NV 83505

Juiy 26, 2023
Request for Proposal 2024-02 - Janitorial Services— Addendum 1

Ail potential participants: Please note that for your qualifications to be considered, you must sign
and attach this addendum to your response. Failure to do so may be cause for disqualification of
your response. '

Additional information

Question #1
Is there g floor plan available for each property? This information is not available,

Question #2

How high do you have to clean interior windows? Regarding the windows in the 1st floor of City Hall, are
we expected to clean all the way to the top of the interior windows? The scope of work dees not stipulate
a maxrras haght Tor dusting. The awarded vendor should inform iy writing of a location that they are
gomg 1o be un o service high dusting doe to inability 1o reach a space. There are companies that will
have the necessary squipment avaliabie (o service all high dusting.

Question #3
Do we have to sweep the service bays in the Fleet department at the Corporation Yard? No, janitorial
S&MVICES siop al the linolewm foormg in hat department

Question #4

How much money s currently being paid for each site? How much is gach location being billed monthiy?
Is there a possibility to have the current cost breakdown for groups 1 & 27

This information i Lnavaiiable.

Question #5

How many employees are currently employed at each site? This information s not available. and it is not
rejevant o the Didding process as the request ¢ (o calcuiate your bid on a square oot basis, The square
footage noied s cccupied spaces only.

Guestion #6
How long does an Awarded Contractor have to prepare the Performance Bond after Notice of intent? 10
calendar days from the issuance of the Notice of Award

Page |1



Question #7 .

How many visits are on the current contract and how many visits are been removed fram the new contract
in which we're bidding on? The frequencies o v 513 only changad n Group 1. The changs s from 5
tmes a week for leased spaces 1o ong time a wesk on 3 flnors,

Question #8

For the companies that showed up late to the walkthrough, will they be disqualified from bidding due to
missing important infarmation shared at the beginning? The preference & thal you are on time,
However a3 i0ng as you present for the relevant informabon. and virtual tour, they woulc not be
gigguaiified from bidaing

Question #9

Can Contractors expect that City of Reno will return to a once per year schedule of carpet cleaning and
hard floor strip/refirish, now that most floors have been renovated or replaced? This is 1o ensure the new
floors life is extended with proper annual maintenance. If floor service work is not completed annually, it
increases the cost of service for the Contractor due fo years of buildup? Thare has never Deen 2 once per
year scheaule of carpet cleaning and hard floor sinpirafimsh, Floor care service and frequancy are not
relevant (o this D

Quaestion #10
What time is the Day Porter expected to start/finish at RPD? The hours for ihe day porler at the Reno
Police Degantment Main stalion should stz o ialer han Bam and inish ao laler han 5 30pm,

Question #11

Will any CPt increase requests be aillowed during the Ife of the Contract? Especially for cases of rampant
inflation or legistated minimum wage increases that did not exist during bidding? Contract wilt e for 3
year with the possibility of two (27 one-year exlensions. Please provide pricing for the first 3-years and
then pu? & staterment of possibly increasing ‘eas by a certain percent. should the contract be extended.

Question #12
ts the Sesurity Office and the Fire Command Office included in the Parking Garage and City Hall square

footage? Tnese spaces arg 0 b cleansd by e day porier ag they wili require them 10 De dleaned during
Dusess hours oniy

Question #13
Is it possible to get 2 breakdown of carpet and VCT square footage for each property? Tris information 1s
nat availabie and it s not relevant o the bdding process

Question #14

Regarding 11th floor Internal Affairs and 15th floor Administration. Wil the Day Porter have 1o service
these areas per the prior schedule? The 117 ficur Internal Affairs department is required (o be cleaned
whan staff is present so the day porter wil need to clean this space  The 158 floor Administration was
never nesn reguirea o be cleaned whan slafl w present. This space should be cleaned affer hours.

Page | 2



Question #15
Is there ary cost for background checks and fingerprinting services? No

Question #16

Will the cantract be awarded to the lowest bidder for att groups combined, or will it be awarded based on
the lowest bidder in each group? The buildings are troken into 3 different groups and awarded in such
manner  Award of contracts wili be based on scoring of criteria for references, reputation, resources
available ard once.

Question #17
Who attended the mandatory bid-walk? Ses sttachad signm sheat

[ Qﬁ'btquo""’ﬂ"&ﬂ cf _pMeh3 @uﬂdlg Serwe. INL
Drint Name Firm Name

acknowiedge recept of Addenda #1 (4 pages) for RFP 2024-02 on 2/3//;{ 2,
Date

This addendum must be completed and returned with your documents.

Page |3



-

.fr}..r

.

LA
g SSTRRPIR A

19

M. bw f\/w
;?..\

Y % w},w,m AJQﬂT

—s
1 5% - UL

R S e

P

5

SV ey |
) A&arv7 )

S% 1 ao) - SLL D)

Cw/mw,%sw
mddw um@ 57 :

Aol e@?%ﬁg@@

bOLd)- e - sl

7 "\
LY

an
!
2Fey

PNEE R mr&ﬁa& B ek ,N,\ﬁm\
i .

W00 01159 107 (oo ™7

=

WS M TR

U J/@\ ..vwa

SRR /./ Y wﬂxwwﬂ%\ Y

MO-LLLGLL

);

AN

LU TR O

i ?S

S
c

B )
i J:MM P %ﬁqwﬂa\.ﬁuuijm N b J\w qﬂvw\x\pm,\w\mm\
{

%\wﬂm} m\wam m:Wm

P

4

=

) ST

: ”F.ﬂl JMW \Wn c .EV.

\u

P WY

SN BOS L SLL

j\\/ 7 ﬂxsﬁgc«cﬂ Ving o g iy \u\u\..m me sel

\},_OC C/Q{\ .E/QS\

i "},w If;_@ 3 et LA LS Sij. I.z.-\.mﬁ.m.ﬂmu i v _nm.:_ V?\. Am\ﬁ: W /&wﬁ..f {;b;}iw\..m: — .mr.;rﬁ\h.,ﬁ» & Jum'mi_
et LR r)\d@ FAvT un ™ Y. ;,.h.)”\.uf&ﬁw, ﬂ 3 .,.ﬂ...u,\i »&Jr\ﬁ ,.?-W Wl mus T T A M}u(}% .M./)\Wu TV g eiw Py ..m/.,, AV /—\llm.y
H g - RS st [P PR— w . ‘
T vy \?,wh " & .57 : g - o i Ny 3
U ey s ® ,,.%uq ol VT8t e HS D I R I N
T T T RhL o L) ) TN et
X , ‘ oo i
PR TR LG L M;,_,_ K AR _ >
) ) o ,, — | T {oweu Auedwon) T T {juud aseslq)
ssaippe |jew] # auoyd Buguosaidoy m SWEN 29puUaPy

9TOT-£TOT SANALRS [elIOUEL — T(-pTOT dAY JoeRUOD

wego:0L - £20Z ‘07 Ainr — Bugasw pig-aid Alojepuep

ON3Y 40 ALID



City of Reno
Purchasing Division
P.O. Box 1900
Reno, NV 89505

July 28, 2023
Request for Proposal 2024-02 — Janitorial Services— Addendum 2
All potential participants: Please note that for your qualifications to be considered, you must sign

and attach this addendum to your response. Failure to do so may be cause for disqualification of
your response.

This amendment is for item “7. Bonds Required” of the General Terms and Conditions on page 16
of 33 of RFP 2024-02.

The bond requirement is amended as follows:

7. Bonds Required

The successful Proposer will be required to furnish a performance bond in the
amount of one hundred percent (100%) of the contract amount for 1 year insuring
faithful performance of all terms of this RFP. Thirty (30} days before the
expiration of the first year, a bond renewal for the contract amount for another
year must be obtained. Thirty (30) days before the expiration of the second
year, a bond renewal for the contract amount for the third year must be obtained.
All bonds shall be subject to the approval of the Reno City Attorney. Failure to
renew the bond as provided herein wili subject the confract to canceliation.

| ®Kubers Quimew of MAS @uldn G rvitd T e

Print Name Fifm Name

acknowledge receipt of Addenda #2 (1 page) for RFF 2024-02 on 7/3 i / 93
Date

This addendum must be completed and returned with your documents.

Vickie Gonzales
Management Assistant
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