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December 13, 2022 
 

VIA ELECTRONIC MAIL 
 
The City of Reno 
Reno City Counsel 
cityclerk@reno.gov  
 
 
RE:  Order to show cause hearing for possible revocation or suspension of business license 
 R101851Q, Shivam Stores Inc dbas Lakemill Maxi Mart, 200 Mill St, Reno, NV 89501; 
 Prafulchandra Patel, Licensee 
 

To Whom It May Concern:  

This firm represents the interest of Shivam Stores Inc dba Lakemill Maxi Mart (the “Mart”). In 
anticipation of tomorrow's (December 14th) hearing, below is the Mart's position: 

Introduction 
 

 The Mart is a privately owned, local business that has operated in downtown Reno for 
approximately six (6) years. The Mart is located in a low-income area consisting of subsidized 
housing and serves the local Reno population in an area that qualifies as a “food desert.”1 On 
November 1, 2022, the Mart’s business license to conduct the lawful sale of alcohol was suspended 
by the City of Reno (the “City”) pending the December 14th hearing. This is the first instance of a 
license suspension in the Mart’s six (6) years of successful business operations.  
 
 The reasons upon which the City based the suspension inappropriately attributed blame to 
the Mart, failed to draw a factual correlation between the issues raised and the sale of alcohol, and 
demonstrated an unequal treatment compared to similarly situated businesses. The suspension of 
the Mart’s license, and possible revocation, for reasons outside of their control or entirely unrelated 
to the sale of alcohol, creates an undue hardship upon a local small business owner and their family. 
 

Lakemill Maxi Mart is not Lakemill Lodge 
 
 The Mart leases their commercial space from the BRAR HOTELS INCORPORATED  aka 
Lakemill Lodge (the “Lodge”), a local motel in downtown Reno. While the Mart and the Lodge 
adjoin each other, they are distinct entities with different ownership and management. The City’s 

 
1 A food desert is an area that has limited access to affordable and nutritious food. 
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decision to suspend the Mart’s license depends heavily upon the significant call volume the Reno 
Police Department (“RPD”) receives relating to calls for services (“CFS”)—most of which have 
no direct correlation with the Mart and/or liquor sold by the Mart. In the RPD’s memorandum 
dated October 18, 2022 (the “Memo”), the volume and variety of CFS are heavily featured. 
However, the vast majority of the CFS are related to the Lodge, and not the Mart. In fact, the 
Memo specifically states that the CFS are related to the “Lakemill Lodge,” and not the Mart. Of 
the thirteen (13) specific calls the RPD chose to highlight in the Memo, only one (1) relates to the 
Mart. In fact, during the November 2, 2022 criminal proceeding relating to the alleged homicide 
that occurred outside the Mart, an RPD detective testified on the stand that, from a police 
standpoint, the high volume of CFS come from the Lodge, not the Mart. Further the detective 
testified that as to calls coming from the Mart, “convenience store landline phone, could only find 
a couple calls in years.” Thus, it is evident that it is unfair and unreasonable to assign blame to the 
Mart for the CFS relating to and originating from the Lodge and neighboring areas. Merely sharing 
an address, 200 Mill St, Reno, NV 89501, between the two separate and distinct businesses does 
not make the Mart liable for the conduct of the other, or other nearby businesses and multi-unit 
housing. 
 

No Evidence Alcohol is Correlated to the CFS 
 

 The suspension of the Mart’s license appears to be a punitive measure imposed by the City 
due to the high volume of CFS originating from and relating to the Mart’s neighbor, the Lodge, 
and the downtown area in general. During the November 2, 2022 criminal proceeding, the same 
detective referenced above expressed the realization of downtown Reno never being eradicated 
from CFS. Based on the data, the suspension is not a remedial measure attempting to correct an 
issue created by the sale of alcohol by the Mart. Not one of the CFS detailed by the RPD state 
alcohol was involved in the incident—not one single CFS. Moreover, the City has provided no 
evidence that the high volume of CFS from the Lodge have any correlation to alcohol, let alone 
alcohol sold by the Mart. Therefore, the suspension is a punitive measure unfairly punishing the 
Mart for the actions of their neighbor rather than attempting to solve an issue directly related to 
the sale of alcohol by the Mart. 
 

Disparate Treatment 
 

 The Mart is not being treated equally compared to similarly situated businesses located in 
Downtown Reno. There is a currently pending criminal matter relating to an alleged homicide 
outside the Mart. First, it must be remembered that all parties have the presumption of innocence 
and pending a final ruling this matter should not be considered by the City. However unfortunate 
it is, Reno is not unfamiliar with crime. Earlier this month, a man was shot and killed outside of 
the Silver Legacy Resort and Casino. The City is not attempting to suspend the alcohol license of 
Silver Legacy in the wake of criminal activity that took place outside of their premise. 
 
 Further, in the Memo, a direct comparison is drawn between the Mart and Wrightway 
Market (“Wrightway”). While the number of CFS is higher at Wrightway, (which is different than 
the Mart, as Wrightway does not have an abutting Motel/Hotel like the Mart) the number of CFSs 
has been historically higher than the Mart, yet the Mart recently received a much greater 
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punishment, i.e., double the time of suspension. Setting aside that the Lodge is a separate and 
distinct entity from the Mart, the Memo demonstrates the City’s unequal treatment of the Mart. 
 

Conclusion 
 

 The suspension of the Mart’s license creates an undue hardship upon a small business owner 
in the city of Reno. The Mart is being punished for the sins, misconduct, and acts of others. The 
vast majority of CFS are from and relating to the Lodge, not the Mart. And there is no evidence 
that the CFS are related to alcohol in anyway. Further, other businesses in downtown Reno are not 
being similarly punished for near identical conduct in and around their premises. In conclusion, the 
suspension of the Mart’s license is unreasonable, unfounded, and punitive in nature. The suspension 
(and any considered revocation) will severely hurt the Mart’s owners’ ability to support their family 
while failing to address the underlying issued related to the CFS and criminal activity cited by the 
RPD. 
 
Sincerely, 
 
 
 
Damon L. Booth, Esq. 
HIGH WEST LAW, PC 
dbooth@highwestlaw.com 
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