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Outlook

15253::Voice Message From: Cisco Unity Connection Messaging System (917753342099)

From Donoma Unity <DonomaUnity@reno.gov>
Date Wed 11/20/2024 10:02 AM
To Public Comment - CC <PublicComment@reno.gov>

1 attachment (548 KB)
VoiceMessage.wav;

Voice Message delivered by Donoma OneVoice

From: 917753342099
Click to Call 917753342099

I'm calling to complain about the NB planned power outage. We got a notice only at 4:00
yesterday afternoon that they were going to do a a a power outage due to the high winds due
to a possibility of a fire. There's no fire in the area, there's rain clouds in the sky and they're
setting up power off for over 30 hours, because there might be a fire. Not, there is a fire and I
called the complainant and the energy and they said, this didn't do a rolling Brown out. I can't
have my power set up at 30 hours, they have food in the refrigerator. I have food in the freezer
that can spoil. We can't, you know, um, don't have any power at all out of the house and this is
done on a less than 24 hour notice on the possibility of something happening. Not that there's
an actual fire. So that, uh, the communication was horrible. It's a stupid plan for a possibility
that may or may not happen. There's rain clouds in the in the sky right now. So I'm just calling
to complain. That this is the end of the energy just totally left. All their customers down. My
name is Barry me. My number is 775-225-9881. Thank you.
(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential
information intended only for the use of the individual or entity named above. If you have received
this communication in error, please notify the sender immediately by telephone or e-mail, and then
please destroy all content contained within this communication from your files. Thank you.
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