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Public Comment <publiccomment@reno.gov>

Dec 6th public comment
1 message

Angel Placencia <angelandyp@gmail.com> Mon, Dec 4, 2023 at 2:32 PM
To: "publiccomment@reno.gov" <publiccomment@reno.gov>

Hi my name is Angel Placencia from Hug high school and I’m hear to speak about Road work—the bane of our daily
commute, the cause of endless delays and confusing roads and lanes that are put to a halt. But let’s pause and consider
the bigger picture. Road work isn’t merely an inconvenience; it’s a necessity.

Yes, it disrupts our routines, causing traffic snarls and rerouted paths. However, it’s an essential investment in our
infrastructure. It’s about repairing deteriorating roads, enhancing safety measures, and accommodating a growing
population’s needs.

Imagine driving on a road filled with potholes, risking damage to vehicles and compromising safety. Road work aims to
rectify these issues, creating smoother, safer routes for everyone.

Critics argue it’s time-consuming and expensive. Yet, neglecting road maintenance could lead to far costlier consequences
—increased accidents, vehicle damage, and a decline in overall accessibility.

Road work isn’t just about asphalt and machinery; it’s about progress and development. It’s an investment in our
communities, fostering economic growth and enabling smoother transportation for businesses and individuals alike.

Therefore, while it inconveniences us in the short term, it’s a vital step toward a better future. Let’s appreciate road work
for what it is—an essential undertaking that ensures our roads remain safe, efficient, and capable of supporting our
evolving society.

Thank you.
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Public Comment <publiccomment@reno.gov>

FW: Feedback for City of Reno
1 message

Jennifer Pawliszyn <PawliszynJ@reno.gov> Tue, Dec 5, 2023 at 8:21 AM
To: Public Comment <PublicComment@reno.gov>

Good morning!

We received this feedback on the website and believed that it was best suited for public comment. Please see below.

Thank you!

 

Jennifer Pawliszyn, M.A. – PHIL E.L.P.

(She/Her/Hers)

 

Lead Citizen Service Representative

City Manager’s Office- Innovation & Experience

775-334-3068

PawliszynJ@reno.gov

1 E. First St., Reno, NV 89501

 

Reno.Gov | Connect with us:            

 

 

From: City of Reno <reno@enotify.visioninternet.com>
Sent: Monday, December 4, 2023 6:38 PM
To: Webmaster <Webmaster@reno.gov>
Subject: Feedback for City of Reno

 

You have received this feedback from Tired citizen < M458@aol.com > for the following page:

https://www.reno.gov/community/about-reno/newsroom

Just watched a video of your tyrant cops. Im so sick of this stupidity. Trespassing a reporter from an unsecured area like
the cops own it. News for you. None of the employees own it. It is owned by the citizens. The citizens aren't you dogs
where you can tell us they can trespass from any unsecured area because their feeling are hurt. The department will now
be sued and the citizens take it in the shorts again. Time to end qualified immunity. Maybe if the stupid cops loss the
pension they will start honoring the oath they took or get a job in the private sector. https://youtu.be/03aCjEFRZcY?
si=awWzxigkvGSOqiAZ

https://www.mypronouns.org/
mailto:PawliszynJ@reno.gov
https://www.reno.gov/
https://www.facebook.com/cityofreno
https://www.facebook.com/cityofreno
https://twitter.com/cityofreno
https://twitter.com/cityofreno
https://www.instagram.com/cityofreno/
https://www.instagram.com/cityofreno/
http://linkedin.com/company/city-of-reno
http://linkedin.com/company/city-of-reno
https://www.youtube.com/cityofreno
https://www.youtube.com/cityofreno
https://nextdoor.com/agency-detail/nv/reno/city-of-reno-2/
https://nextdoor.com/agency-detail/nv/reno/city-of-reno-2/
https://www.pinterest.com/cityofreno/
https://www.pinterest.com/cityofreno/
mailto:reno@enotify.visioninternet.com
mailto:reno@enotify.visioninternet.com
mailto:Webmaster@reno.gov
mailto:M458@aol.com
https://protect-usb.mimecast.com/s/bBOdCR8vPWHv58gGi93gfD?domain=reno.gov
https://protect-usb.mimecast.com/s/bBOdCR8vPWHv58gGi93gfD?domain=reno.gov
https://protect-usb.mimecast.com/s/3Lg5CVJz71Sxg1P2sz6AAi?domain=youtu.be
https://protect-usb.mimecast.com/s/3Lg5CVJz71Sxg1P2sz6AAi?domain=youtu.be


12/5/23, 2:05 PM City of Reno Mail - FW: Feedback for City of Reno

https://mail.google.com/mail/u/1/?ik=9f8a0622fb&view=pt&search=all&permthid=thread-f:1784459636499058972&simpl=msg-f:1784459636499058972 2/2



12/5/23, 2:36 PM City of Reno Mail - Public Comment Speech

https://mail.google.com/mail/u/1/?ik=9f8a0622fb&view=pt&search=all&permthid=thread-f:1784483083410175016&simpl=msg-f:1784483083410175016 1/1

Public Comment <publiccomment@reno.gov>

Public Comment Speech
1 message

Arlene Lopez <arlenelopez890@gmail.com> Tue, Dec 5, 2023 at 2:34 PM
To: "publiccomment@reno.gov" <publiccomment@reno.gov>

Hello people of the Reno City Council My name is Arlene Lopez and i am a senior at hug high school here today to speak
about gun violence in our city of reno. As you may or may not know we have a big problem with people who have
possession of a firearm. This year we have 17 cases of Violent Crime Murders and 58.8% of those are Firearm related.
Along with that, 76.2% of the offenders are males and 23.8% are females. Gun violence is a serious issue that involves
the use of firearms to cause harm or injury including death. It can have devastating effects on individuals, families, and
communities. The phycological impact of gun violence can also be profound, leading to post-traumatic stress disorder,
anxiety, and depression. Additionally, communities affected by gun violence may experience increased fear, decreased
trust, and a sense of insecurity. It can also have economic consequences, such as increased healthcare costs and loss of
productivity. Addressing gun violence requires a comprehensive approach that focuses on prevention, intervention, and
support for those affected. We all play a role in creating safer communities, so by working together, we can strive to make
a change and reduce the occurrence of gun violence. The ideas i have for this action is we need to promote responsible
gun ownership by using art murals to do public service announcements. We need to implement stricter gun control
measures for example instead of doing background checks do gun licenses that involve a mental health evaluation,
criminal background check and a gun safety course. We need to invest in mental health resources to help prevent gun
violence such as increasing awareness of or increasing access to mental healthcare facilities. Thank you for your time
and consideration.
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Public Comment <publiccomment@reno.gov>

6 Dec Public Comment
1 message

Betsy Arana <arana_betsy@icloud.com> Mon, Dec 4, 2023 at 9:26 AM
To: publiccomment@reno.gov

Good morning, everyone my name is Betsy Arana. Today, I want to talk about an issue that affects
many of us: housing affordability in Reno, Nevada. As we all know, finding an affordable place to
live can be quite a challenge these days.
 
So, why are houses so expensive in Reno? Well, there are a few reasons. Firstly, the growing
population and economic development in the area have increased the demand for housing. With
more people looking for homes, the supply becomes limited, driving up prices.
 
Moreover, real estate investment has soared in Reno, with a focus on higher-end properties. While
this brings development and opportunities, it also contributes to the rising prices, making it even
harder for people to find affordable housing.
 
There are ways we can improve housing affordability. One key solution is to encourage the
construction of more affordable housing units. By providing incentives to developers or partnering
with them, we can increase the supply of homes that are within reach for more people.
 
Another approach is to protect existing affordable housing units. We can implement policies that
prevent the conversion of these units into higher-priced properties. This way, we preserve
affordability in certain neighborhoods and prevent the displacement of lower-income residents.
 
By providing a helping hand, we empower individuals and families to achieve their dream of owning
a home., we can create a more inclusive and affordable housing market in Reno, Nevada. Together,
let's work towards a future where everyone has a place, they can call home. Thank you!
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Public Comment <publiccomment@reno.gov>

6 Dec Public Comment
1 message

Brenda Quiroz <quirozbrenda078@gmail.com> Mon, Dec 4, 2023 at 10:54 PM
To: "publiccomment@reno.gov" <publiccomment@reno.gov>

Good afternoon my name is Brenda Quiroz, I’m coming from Procter R. Hug High School and I’m here to discuss one of the many
issues we face in Reno. Today more specifically I’ve come to talk about domestic violence. Domestic violence is a destructive issue
that knows no boundaries of age, race or socioeconomic status, it could affect anyone. It’s important to understand the severity of
this issue because the impact of domestic violence goes way beyond immediate physical harm. This issue can create a recurrent cycle
of trauma across generations. It’s obvious that support for survivors should be the priority when it comes to this specific topic. I
suggest community outreach programs and support groups, better housing options for survivors. Law enforcement and judicial
systems should make the safety and protection of every victim a priority. I also ask that perpetrators face much heavier
consequences for their behavior. I personally have witnessed what this sort of situation does to a family, to a person. Like is said this
is something that can happen to anyone. I think everyone should stop turning the other cheek and we should make serious changes
to our community because I know what belittling someone can do to them. It destroys their person, their voice, their stuck in a
position where they can’t seek help and I think we should be their haven. Toxic masculinity, gender inequality and so many other
factors contribute to the perpetuation of abusive relationships. We should retaliate against social norms and promote gender
equality, plant a culture of love and respect within our community, and encourage conversations about healthy relationships to the
youth population. I truly believe that together we can build a happier and healthier structure in this community if we all come
together and show support. Thank you.
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Public Comment <publiccomment@reno.gov>

Parking Enforcement Matter in Reno
1 message

brian.erbis@brianerbis.nyc <brian.erbis@brianerbis.nyc> Fri, Dec 1, 2023 at 9:01 AM
To: publiccomment@reno.gov, citymanager@reno.gov, ASKRPD@reno.gov, renodirect@reno.gov
Cc: duerrn@reno.gov, Doug Thornley <thornleyd@reno.gov>, Kathryn Nance <nancek@reno.gov>

To Whom It May Concern:

 

As a researcher, private investigator and constituent, I have a question as to when, why, and why not that the Reno Police Department
(RPD) ceased enforcement of parking violations.  The cessation is especially troublesome as parking matters contribute to disorder
and urban blight.  In my dealings with and research into Parking Enforcement, it has been my experience that the agency cannot
manage the volume of parking complaints.  I recently lodged a public records request with the City of Reno, another request through
Reno Direct, and a direct email to RPD at askrd@reno.gov. The substance of the requests was when RPD eliminated parking
enforcement from their purview.  After a few weeks, the only response thus far is from public records referring me directly to parking
enforcement outside the public records request system.  With the city’sexpansion, RPD should resume this duty, proactively enforce
parking, and respond to parking complaints directly from Reno Direct.  Lastly, perhaps the city should reconsider disbanding the
Parking Enforcement unit, reassigning the employees, and placing parking regulation solely under the auspices of the RPD—as a
matter of more efficient and cost-effective use of city resources.

 

Yours,

 

 

Brian Erbis, M.A., CFE

NV Private Investigator

NV PILB lic#4253

Owner and Qualifying Agent

Brian Erbis Consulting LLC

www.brianerbis.nyc

646-801-2115
 

 

mailto:askrd@reno.gov
https://protect-usb.mimecast.com/s/pfkUC6YpBkfrGgxMTp5jrw?domain=brianerbis.nyc
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Public Comment <publiccomment@reno.gov>

December 6 speech
1 message

Yasmin Hernandez <eriyasminalcaras@icloud.com> Mon, Dec 4, 2023 at 3:29 PM
To: publiccomment@reno.gov

ID:2566667

Good morning, my name is Erica Hernández, I am a hug high school student and today I come here to talk about mental
health.

Mental health is a very important issue that affects many people around the world. Since we all have emotional ups and
downs at some point in our lives, it is essential to take care of our mental health to have a full and balanced life.

This   involves having good self-esteem, managing stress in a healthy way, having healthy relationships, and being able to
face and overcome life's challenges. It is normal to have moments of sadness, anxiety or worry, but when these feelings
become overwhelming and affect our daily lives, it is important to seek help.

It is crucial to banish the stigma associated with mental health problems and promote empathy and understanding. We all
deserve support and compassion when facing emotional difficulties. 
These are some things that can help us take care of our mental health 
-Maintain social connections 
-Look for activities that you are passionate about 
-Set healthy limits and above all learn to say no 

If you or someone you know is struggling with mental health, I encourage you to seek professional help, talk to trusted
friends or family, and practice self-care.

That's all and thank you for your attention.

 Sent from my iPhone
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Public Comment <publiccomment@reno.gov>

6 December public comment
1 message

Estrella Ceja <strllceja@gmail.com> Mon, Dec 4, 2023 at 2:19 PM
To: "publiccomment@reno.gov" <publiccomment@reno.gov>

Change in culture

good morning city council members my name is estrella ceja from hug high school and today I want to talk about the lack of Hispanic
culture events. I wanna start by saying that half of nevada population is Hispanic and there are so many groups that get recondition
such as the lgbtq community there population is about 5.5% and they get a pride festival with the streets shut down food music and
performers. I have come to tell you that people need more recognition in there culture and came to give you suggestions on how to do
that. I believe that a great way to show the appreciation to the Hispanic culture would be to shut down a street for a parade with lots of
food vendors and music and a great time to do this would be the first weekend of the first Monday of October . This time is important
and a great time to do it becuse it is Hispanic heritage month. Such a festival could showcase Hispanic music, dance, art, and delicious
food, allowing everyone to learn, appreciate, and enjoy the heritage of the hispanic culture. It would also provide a platform for local
businesses and artists to showcase their talents and strengthen the local economy. organizing this festival for Hispanics, we send a
powerful message of acceptance and respect. It will also show kids that their culture is important and appreciated  as well as boost
tourism and local places .it can demonstrate value and celebrate the contributions of all members of our community let's embrace
diversity and create a festival that celebrates the beauty of Hispanic culture.  so with everything said thank you for your time and I
hope you take my idea into consideration.
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Public Comment <publiccomment@reno.gov>

6 Dec public comment
1 message

Javier Mendoza <javiermendoza06227@gmail.com> Mon, Dec 4, 2023 at 10:47 PM
To: "publiccomment@reno.gov" <publiccomment@reno.gov>

public comment about violence.pdf
49K
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Government speech about violence  

 

Hi, my name is Francisco, I’m a student from hug high school, I come 

here to talk about violence and how it has got more intense these last 

years. Every day I wake up, look at my phone, just to watch the new 

fight video in the school, or to read about another shooting at the 

country, we live now in a culture of violence, where all the things I 

mentioned before are the daily occurrence, where if someone doesn’t 

like you he can easily punch you in the face or can shoot you as well. 

Violence has become a major problem to our society and we gotta 

solve it now. 

To address this we need comprehensive reforms in our education 

system, foresting dialogue, understanding and tolerance to everyone, 

we must invest on mental health to bring support to those who need it 

so in this way we will address a better community and we will end with 

this culture of violence. 
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Public Comment <publiccomment@reno.gov>

Dec 6th Public Comment
1 message

Kitzia García <kitziagh12@gmail.com> Mon, Dec 4, 2023 at 6:50 PM
To: "publiccomment@reno.gov" <publiccomment@reno.gov>

Hello, good morning members of the City Council, my name is Kitzia Garcia, and today I
want to talk about the difference in education in different countries. 

Have you ever wondered what it would be like to study in a different country?    Have you 

ever wondered what education is like in a different country? I have lived it, the education at 

my school in Leon Guanajuato Mexico, and the education at Procter R. Hug High School is 

nothing like it. In Mexico you must pay to have a decent education. In the United States, 

education is mostly free, since you don't have to worry about having enough money to pay 

for tuition at the end of the month. Something you have done for the benefit of students is to 

give them classes focused on the profession they want to practice in the future. An example 

of this is that I want to study medicine and thanks to you I was able to take a class such as 

anatomy. Something that favored me when I arrived in the country was to see the diversity of 

cultures that were in my school. Something that benefited me in my process of adapting to a 

new country and language was that the school will have a class in which they helped you 

start learning the language. Something that I would like you to adapt at school is specific 

classes for each profession. As I said before, being able to take classes that are focused on 

what we want to practice as professionals guides us when making our decision of what we 

want to dedicate ourselves to in the future.  With this it is more than clear that we are very 

fortunate to have the education we receive. Thanks to this, we have many opportunities that 

will help us achieve our goals in the future. I want to thank you for taking our opinion into 

account and for taking the time to listen to my speech. 
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Public Comment <publiccomment@reno.gov>

Believe Plaza, West Street Plaza, 1st Street
1 message

Reno Notifications <notifications@reno.gov> Mon, Dec 4, 2023 at 10:06 AM
Reply-To: Reno Notifications <notifications@reno.gov>
To: publiccomment@reno.gov

Good morning!

We received this email at Reno Direct. We did submit a request to the Clean and Safe team to help address the homeless
and debris concerns, but thought that some of the content would also be suited for public comment. Please see below. 

Thank you! 

Citizen information: Marianne Aragon- maripool_2000@yahoo.com

On Sunday 03, December 05:54:27 PM PST, 'maripool_2000@yahoo.com' wrote:

3:00 Sunday afternoon the plaza areas are mostly occupied by homeless people which isn't much different
than any other day of the week except that they know on the weekend there's not going to be much law
enforcement around. That also isn't very different than any other day of the week. RPD needs to get out of
their cars and actually walk the streets and the plazas. What happened to officers walking their Beats? I'd
say bring back the ones on bicycles but they ride around with blinders on. It's easy duty for them.
 
The plaza areas and the sidewalks along 1st Street from Virginia Street to Arlington Avenue are 
discussingly filthy and many areas smell like a urinal. Many of the small businesses have closed up
because it's so disgusting and the conditions run customers away. Junkies started having issues with the
homeless as soon as they opened. They don't have these kinds of issues in Midtown because resources
are focused there.
 
The Christmas decorations in the Believe Plaza are getting better each year with the exception of one
glaring piece. The Santa hat on the Believe sign is old and dirty and faded. It's been used for many years
and it shows it. Can whoever is in charge or whoever's putting it up not see how bad it looks? If the city
really can't afford to buy a new one then don't put it up at all. It's embarrassing.
 
Thank you for your time.
 

mailto:maripool_2000@yahoo.com
mailto:maripool_2000@yahoo.com
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https://mail.google.com/mail/u/1/?ik=9f8a0622fb&view=pt&search=all&permthid=thread-f:1784375637637691131&simpl=msg-f:1784375637637691131 4/5



12/4/23, 10:38 AM City of Reno Mail - Believe Plaza, West Street Plaza, 1st Street

https://mail.google.com/mail/u/1/?ik=9f8a0622fb&view=pt&search=all&permthid=thread-f:1784375637637691131&simpl=msg-f:1784375637637691131 5/5

 
Ref:MSG0223215_kfdTdykdWKV7cKHw8d9Y



12/4/23, 8:30 AM City of Reno Mail - Neon light district

https://mail.google.com/mail/u/1/?ik=9f8a0622fb&view=pt&search=all&permthid=thread-f:1784048220294616296&simpl=msg-f:1784048220294616296 1/1

Public Comment <publiccomment@reno.gov>

Neon light district
1 message

Mike Steedman <mikesteedman@charter.net> Thu, Nov 30, 2023 at 7:22 PM
To: Publiccomment@reno.gov

I think the neon light district is good for the west end, and doesn’t interfere with a view or too much light in a down town
corridor   
It is an asset on a once run down area of town
Sent from my iPhone



12/5/23, 1:22 PM City of Reno Mail - 6 Dec public comment

https://mail.google.com/mail/u/1/?ik=9f8a0622fb&view=pt&search=all&permthid=thread-f:1784459563332494004&simpl=msg-f:1784459563332494004 1/1

Public Comment <publiccomment@reno.gov>

6 Dec public comment
1 message

Omer Ali <Omerali79@outlook.com> Tue, Dec 5, 2023 at 8:20 AM
To: "publiccomment@reno.gov" <publiccomment@reno.gov>
Cc: "tyjohnson@washoeschools.net" <tyjohnson@washoeschools.net>

Homelessness  

  Hi, my name is Omer and I stand in front of you about the issue that we probably have all seen in our everyday lives
here in Reno a problem for everyone who lives in this community has to deal with. The recognition of homelessness is
a big problem in our city mainly in downtown.  You wonder and ask yourself is downtown even safe anymore? Can
you still enjoy the beauty in downtown?  Can I go down the riverwalk without a homeless man or woman sleeping on
the street and begging and asking for a piece of change?

  Can we enjoy the events that go on such as Art Town, hot August nights, and all the other exciting events without
running into a homeless man or woman yelling or arguing with the first person they encounter? but also for the day-
to-day person who has to endure going to downtown daily an example the workers that work over here the tourists
and also the commuters at the bus stations without having to worry about getting robbed or having their purse stolen
or getting yelled at who knows what.

How can we solve these problems I know that some have messed up their lives with drugs, alcohol, or whatever that
may be but that does not mean there are not humans as of now we are going to have drops in our weather as we in
December and  as Christmas and new year’s come along while we're with our families enjoying the holiday mean
while there a homeless person who won’t see their family or know where they and don’t know how to locate them
are how can we get those people who need the help get out of the streets shelters rehab whatever it takes to make
our city safe and clean

 we are a growing city but it is sad to see this beloved city be mistreated and seen as San Francisco of Nevada to the
rest of the world and the Reno citizens. 



Public Comment <publiccomment@reno.gov>

New form response notification
1 message

Reno City Council Online Public Comment Received <cityclerk@reno.gov> Tue, Nov 28, 2023 at 11:34 AM
Reply-To: cityclerk@reno.gov
To: publiccomment@reno.gov

Your form has a new entry. Here are all the answers.

Your Name (First and Last) Steve Trounday

If you are representing
someone other than
yourself, please indicate
who you are representing.

A.V.A. Ballet Theatre

Council Meeting Date Dec 06, 2023

Agenda Item A.3.

Do you wish to speak in
person at the meeting? No, written comment only (please submit your comments in the field below)

Your Comment (if you are
speaking, it is not necessary
to complete this field)

A.V.A. Ballet Theatre, the resident ballet company of the Pioneer Center for the
Performing Arts, would like to thank the City of Reno, the Mayor, and the City
Council for their continued support of our ballet season. With your support, we are
able to have the Reno Phil perform at all of our classical ballets and bring in guest
principal dancers from throughout the country. Over 12,000 patrons attend our
performances each year and can enjoy the beauty of dance and a live orchestra.
We invite all of you to attend the holiday favorite "The Nutcracker" December 15-
17 at the Pioneer Center.

Which City of Reno Ward do
you reside? Ward 1

Please state if you are in
favor or in opposition of the
agenda item in which you
are commenting:

No position stated - Concerned or Neutral

Email Address info@avaballet.com

Address 100 South Virginia Street

Phone Number 7757625165

By checking the "Yes"
below, you understand,
acknowledge, and expressly
agree that: (1) all information
submitted by you will be
entered into the public

Yes

mailto:info@avaballet.com
https://www.google.com/maps/search/100+South+Virginia+Street?entry=gmail&source=g


record, made available for
public inspection, and freely
disseminated without
restriction; and, (2) any
contact, personal, financial,
or medical information
intentionally or inadvertently
submitted by you will not be
maintained in a confidential
manner, or subsequently
exempted from public
inspection.

By checking the "Yes"
below, you agree that all the
information above is true
and accurate. For additional
information, please refer to
the agenda for today's
meeting.

Yes

Do you wish to sign-up for
Reno Connect e-
newsletters?

Yes



Public Comment <publiccomment@reno.gov>

Voice Message From: Cisco Unity Connection Messaging System (917752329922)
1 message

publiccomment@reno.gov <publiccomment@reno.gov> Mon, Nov 27, 2023 at 2:53 PM
Reply-To: DonomaUnity@reno.gov
To: publiccomment@reno.gov

Voice Message delivered by Donoma Unify

From: 917752329922
Click to Call 917752329922

Hello. I'm a retired veteran here in the North Valley area, and I've called the Reno direct line twice and the local
fire department out here in North Valleys. We have an American flag at the corner of State Boulevard and silver
lake that is torn to shreds and hanging only buy one of us Fasteners. I think that it's imperative that you folks
look at this and honor our flag. It's embarrassing to see that when I pull into stead hanging by a thread and rep to
pieces and only one Fasteners holding the flag. So it's not even flapping in the wind. It's in almost embarrassing.
I would really like it if you folks would address this issue as soon as possible. Have a good day. Thank you.
(Transcription with medium confidence)

The information contained in this e-mail and any attachments is privileged and confidential information intended only for
the use of the individual or entity named above. If you have received this communication in error, please notify the sender
immediately by telephone or e-mail, and then please destroy all content contained within this communication from your
files. Thank you.

VoiceMessage.wav
332K

tel:917752329922
https://mail.google.com/mail/u/1/?ui=2&ik=9f8a0622fb&view=att&th=18c12fd11843a7f2&attid=0.1&disp=attd&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=9f8a0622fb&view=att&th=18c12fd11843a7f2&attid=0.1&disp=attd&safe=1&zw


11/20/23, 4:01 PM City of Reno Mail - Voice Message From: Cisco Unity Connection Messaging System (917752405959)

https://mail.google.com/mail/u/0/?ik=9f8a0622fb&view=pt&search=all&permmsgid=msg-f:1782831709324139785&simpl=msg-f:1782831709324139785 1/1

Public Comment <publiccomment@reno.gov>

Voice Message From: Cisco Unity Connection Messaging System (917752405959)
publiccomment@reno.gov <publiccomment@reno.gov> Fri, Nov 17, 2023 at 9:06 AM
Reply-To: DonomaUnity@reno.gov
To: publiccomment@reno.gov

Voice Message delivered by Donoma Unify

From: 917752405959
Click to Call 917752405959

Hi, my question is on Spokane Street in between 6th and 4th across from the Ramada. All these motor homes
that are parked out here on the street and have been parked out here. Nothing's being done about them. It really
brings down the neighborhood. We're trying to improve the neighborhood. You need to get some help in the city
council. Maybe you know or such as maybe we're just a tater tot in the world is steak fries as far as the city
council is concerned but it looks bad. We're trying to improve the area and nobody else is wanting to do anything
about it since when did did a public Street become a drop off point for people to live in their motor homes.
They've been here since before Hot August Nights nothing's being done. I've called into Regal direct nothing's
being done. So I know you don't want to do anything. I know you're trying to turn Reno into San Francisco East.
So that's what you're trying to do. That's what is your plan. Have a good day.
(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential information intended only for
the use of the individual or entity named above. If you have received this communication in error, please notify the sender
immediately by telephone or e-mail, and then please destroy all content contained within this communication from your
files. Thank you.

VoiceMessage.wav
494K

tel:917752405959
https://mail.google.com/mail/u/0/?ui=2&ik=9f8a0622fb&view=att&th=18bde3fe68915d09&attid=0.1&disp=attd&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=9f8a0622fb&view=att&th=18bde3fe68915d09&attid=0.1&disp=attd&safe=1&zw


12/4/23, 2:17 PM City of Reno Mail - Voice Message From: Cisco Unity Connection Messaging System (917752763476)

https://mail.google.com/mail/u/1/? k=9f8a0622fb&view=pt&search=all&permthid=thread-f:1784383568482403127&simpl=msg-f:1784383568482403127 1/1

Public Comment <publiccomment@reno.gov>

Voice Message From: Cisco Unity Connection Messaging System (917752763476)
1 message

publiccomment@reno.gov <publiccomment@reno.gov> Mon, Dec 4, 2023 at 12:12 PM
Reply-To: DonomaUnity@reno.gov
To: publiccomment@reno.gov

Voice Me age delivered by Donoma Unify

From: 917752763476
Click to Call 917752763476

Hey, it's me. Billy, Stephanie. I live at 734 West 6th Street. You got a Panera Bread you got in and out burger. You
going to Cracker Barrel? You got homeless people. What do you do about it? You know do anything you sit
around and talk Chit Chat Chit Chat chit chat. You don't do anything. You're useless. I'll tell you what. Am I on the
board? You don't like me  Do you know I don't come in aying? I got a bo  of donut  for you  You need donut
likes  needs. You want to be ashamed of yourselves you do nothing. And I hope you're not going to bring
the two cops that got killed in Las Vegas down Vine Street. They would not be pleased Rosalind quarter would
not be please you people ought to be ashamed of yourself. Do you know me? Nothing. That's what you're good
at keep doing  Nothing  Keep doing nothing good for you do nothing  And you'll be rewarded  Oh and at the end
of the day, so we'll build the football stadium for you. We'll build a baseball stadium for him. And you'll bring all
that  crime here you will.
(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential information intended only for
the use of the individual or entity named above. If you have received this communication in error, please notify the sender
immediately by telephone or e-mail, and then please destroy all content contained within this communication from your
file  Thank you

VoiceMessage.wav
892K



Public Comment <publiccomment@reno.gov>

Voice Message From: Cisco Unity Connection Messaging System (917753439720)
1 message

publiccomment@reno.gov <publiccomment@reno.gov> Wed, Nov 29, 2023 at 11:51 AM
Reply-To: DonomaUnity@reno.gov
To: publiccomment@reno.gov

Voice Message delivered by Donoma Unify

From: 917753439720
Click to Call 917753439720

Hi, this is Duane Cummings. 105 Blair Place. I called in yesterday about a car that I think is illegally parked and
it's been sitting there for since early Saturday morning hasn't been moved. It's kind of an inconvenience for the
neighborhood. It's tough to get parking and he's had issues before and he's parked conveniently or
inconveniently. So no one can park it in the area except the way he is or so consideration. Yes, that's 10 50.
That's 1005 your place Reno, Nevada and it's just it's just about your situation. He knows the rules. He's been
cited for loans. I'm curious about all the gas cans. He seems to fill up about every Saturday and it seems like it's
I'm just amazing that it's probably Well, you figured out what are usually comes in on Saturday most construction
sites and close to me. There's a lot of gas coming out of that area and to the cars and I'm also wondering about
his home owners building permit. I think it started in 2018 and there's no procedure to finish homeowners the
home. I think it's for evasive taxes purposes. Anyway, I'm not a crybaby we get along really fine. There's some
issues there and let's not blow this thing up out of proportion. Thank you very much. It's Duane Cummings 1005
Love Lane, Reno, Nevada, and I just like to see if we could get his car. So bite by the three days parking limit.
Thank you. Have a great day.
(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential information intended only for
the use of the individual or entity named above. If you have received this communication in error, please notify the sender
immediately by telephone or e-mail, and then please destroy all content contained within this communication from your
files. Thank you.

VoiceMessage.wav
1148K

tel:917753439720
https://mail.google.com/mail/u/0/?ui=2&ik=9f8a0622fb&view=att&th=18c1ca2e2c043306&attid=0.1&disp=attd&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=9f8a0622fb&view=att&th=18c1ca2e2c043306&attid=0.1&disp=attd&safe=1&zw
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12/4/23, 11:20 AM City of Reno Mail - Fwd: Voice Message From: Cisco Unity Connection Messaging System (917753546867)

https://mail.google.com/mail/u/1/?ik=9f8a0622fb&view=pt&search=all&permthid=thread-f:1784377763763002023&simpl=msg-f:1784377763763002023 1/2

Public Comment <publiccomment@reno.gov>

Fwd: Voice Message From: Cisco Unity Connection Messaging System
(917753546867)
1 message

Reno Direct <renodirect@reno.gov> Mon, Dec 4, 2023 at 10:40 AM
To: Public Comment <publiccomment@reno.gov>

Good morning, 

We received this voicemail at Reno Direct. We did forward this to Bird to request pickup of the scooters, but thought that
the majority of the content was better suited for public comment. Please see below:

Thank you! 

Citizen Information: Lucas Stevesnon-  7753546867

Thank you for contacting Reno Direct!

Reno DIRECT
PO Box 1900
Reno, NV 89505
775-334-INFO (4636)
reno.gov/renodirect

Reno DIRECT is available 24 hours a day on our website at reno.gov. Find information and submit service requests any
time! 

PUBLIC RECORDS NOTICE: In accordance with NRS Chapter 239, this email, responses, and all information submitted
by you will be entered into the public record, made available for public inspection, and freely disseminated without
restriction. 

---------- Forwarded message ---------
From: <renodirect@reno.gov>
Date: Mon, Dec 4, 2023 at 8:19 AM
Subject: Voice Message From: Cisco Unity Connection Messaging System (917753546867)
To: <renodirect@reno.gov>

Voice Message delivered by Donoma Unify

From: 917753546867
Click to Call 917753546867

Hello, Reno, Direct. I am calling to let you all know that there are several. Bird scooters on 1st and 2nd Street
between Arlington and Keystone blocking sidewalks. One of them is even parked on a handicap ramp. Or the
ramp built to get onto the sidewalk from the street blocking that's portion. So Please give bird scooter a call and
thank them for abusing the elderly and the disabled and anyone else trying to get to where they're going on the
sidewalk like to thank bird scooter for their criminal act of blocking sidewalks and abusing people, you know that
such an amazing service. They're doing for our community, you know, blocking sidewalks every single day and
making it harder for certain humans to get to where they're going. We just want to extend our gratitude in our
love to bird scooters and those who support bird scooters. We love you so much. We see all of the chaos that
you're creating on our streets and we just want to thank you from the bottom of our hearts for abusing the
disabled abusing the elderly and abusing anyone else who may need to down the sidewalk on hindered So yeah,
thank you City of Reno for continually for over a year showing us this continual behavior of blocking sidewalks
and also being implicit in this abuse. We just want to thank you from the bottom of our hearts. We don't know
what else to do, you know complaining didn't help so maybe thanking you for your for your wretched Behavior
will help motivate you to stop. So yeah, you guys figure it out. You're the one acting like you're in charge your the
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ones acting like, you know, what's going on. You're the one acting like, you know, what's best for Reno while you
continually through people over. So just thank you from the bottom of our hearts. You wonderful human being
who have done nothing wrong ever in your life and deserve the best.
(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential information intended only for
the use of the individual or entity named above. If you have received this communication in error, please notify the sender
immediately by telephone or e-mail, and then please destroy all content contained within this communication from your
files. Thank you.
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Public Comment <publiccomment@reno.gov>

Fwd: Voice Message From: Cisco Unity Connection Messaging System
(917753546867)
1 message

Reno Direct <renodirect@reno.gov> Thu, Nov 16, 2023 at 4:59 PM
To: Public Comment <publiccomment@reno.gov>

Good afternoon, 

We received this voicemail at Reno Direct, which we believe is best suited for public comment. Please see below. 

Thank you! 

Thank you for contacting Reno Direct!

Reno DIRECT
PO Box 1900
Reno, NV 89505
775-334-INFO (4636)
reno.gov/renodirect

Reno DIRECT is available 24 hours a day on our website at reno.gov. Find information and submit service requests any
time! 

PUBLIC RECORDS NOTICE: In accordance with NRS Chapter 239, this email, responses, and all information submitted
by you will be entered into the public record, made available for public inspection, and freely disseminated without
restriction. 

---------- Forwarded message ---------
From: <renodirect@reno.gov>
Date: Thu, Nov 16, 2023 at 4:46 PM
Subject: Voice Message From: Cisco Unity Connection Messaging System (917753546867)
To: <renodirect@reno.gov>

Voice Message delivered by Donoma Unify

From: 917753546867
Click to Call 917753546867

Hello, Reno direct here is a message for the Reno city council. My name is Lucas. You can call me at 775-354-
6867. I just wanted to update the city council today on the fact that I am personally moving scooters off of
sidewalk that they are blocking on a daily basis still trying to protect the disabled and the elderly from the abuse
that your leadership is a putting up on our community. You all have done nothing to address this except make
some phone calls and tell me live or maybe they were good intentions that you couldn't follow through with. I
don't know. I'm just over here on the other side of it trying to figure it all out. But what I see on a daily basis is
sidewalks blocked, especially in Midtown and downtown and now they're placing scooters in alleys and against
dumpsters. So it looks like all these scooters have been abandon it really as a special touch to our math
Alcoholic City, you know if that's what you're going for. I'm not sure if that's what you're going for. But it really
kind of connect that really nicely. So if you're not going for that, maybe you should have start addressing these
bird scooters making our city look like crap and just imagine what it's going to look like when they're all covered
in snow and ice. Yeah, and by the way, did you remove those scooters from the river yet? Cuz I keep seeing them
like good God. How long are we going to let them do the grade and pull up the truckie? You know, I thought we
was keep Tahoe Blue and keep the truckie beautiful. Well with a couple scooters rotting away in the water that
ain't going to happen. So anyways, I'm still out here trying to do my best to help people. I hope that you guys can
start doing that as well and get in touch with these Birds scooter company CEOs and let him know. We no longer
want their services anymore. Plus we'd rather have better bus system that can give everybody who pays taxes
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Mobility instead of just the people who can ride those scooters. It's disgusting. I personally have one hand and I
cannot read them and I am completely offended by the city black. Specked and diligence for the disabled
Community. Nevada is already number one in doing nothing for the disabled. So I guess you guys are trying to
keep keep that true to form. Anyways, if you guys want to talk about this and have you come down and show you
the hundreds of pictures that I have a scooters blocking sidewalks. I'd be happy to do a PowerPoint presentation
for you and explain to you the intricacies of the Americans with Disabilities Act and how you are abusing these
specific populations. I'm more than happy to point it out and pontificate it for you. Let me know 775-354-6867. I'd
be happy to dumb it down if you're you know didn't go to college as well. So either way I got your messages and
I'm ready to deliver them to you as a group so we can start to make Reno safe and great for the labeled and the
elderly instead of just able people or two handed people or two legged people who can ride those dumb
scooters. Yes, I believe they are dumb. I'm sorry if you do not trying to offend you. I'm that's just my personal
opinion. It's Donna way to provide better Mobility for your citizens. It is a Band-Aid on a big issue because the
City of Reno has failed dramatically in their management to bring in the necessary money to fix the city make
education better. All those things you have failed and I've lived here for like 1520 years and I've watched you fail
the entire time I've lived here. So anyway, it's will last An Education First in Math person alcoholics first in child
sex trafficking. Maybe we could start being first and something positive. I Willy, please let me know how I can
help 775-354-6867 because I'm getting tired of moving these scooter store you thank you. You'll have a wonderful
day. Let's make Reno amazing.
(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential information intended only for
the use of the individual or entity named above. If you have received this communication in error, please notify the sender
immediately by telephone or e-mail, and then please destroy all content contained within this communication from your
files. Thank you.
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Public Comment <publiccomment@reno.gov>

Voice Message From: Cisco Unity Connection Messaging System
1 message

publiccomment@reno.gov <publiccomment@reno.gov> Fri, Dec 1, 2023 at 11:53 AM
Reply-To: DonomaUnity@reno.gov
To: publiccomment@reno.gov

Voice Message delivered by Donoma Unify

Yeah, it's really nice at your views me or high school and your college students to do the recordings for you for
your city hall meeting and answering or forwarding all of the calls that would normally go to City Hall or someone
there in charge to their call center. Maybe that's why nothing's been done about the water running behind
midtown motel for the last 6 years off and on and the poisoning that's been going on around here through the
liquor, but at license retail establishments and Surround Sound and the speakers that have been position
strategically around midtown motel and behind midtown motel and the fact that you people have been wearing it
for quite sometime now try 6 years or maybe even longer. I don't know. That the the lack of attention the
negligence on the law enforcement it come out to make a report and to do it legally and honestly when there's
already been a report made those either wasn't enough evidence will I don't really see that you people need that
much evidence when it's been right under your nose now. It's right over your head. And it's been going on all
over California. And the person that they're doing this to has made a police report has asked for help to LA
California moved in Nevada in hopes to get away from it. And what are you be able to for the right price and a
new Facebook for your Citi allow these people because the general public two people it's not that important and
if this is Glen lesson that the people for the United States of America can learn is that all the way from California
at the all the way to Nevada you people there supposed to be running the city in the state and allow these people
to manipulate the area and use it. Is there a little live streaming talk YouTube hashtag, whatever it is. They decide
they want to do because of the money that they've provide for your Citi your police department and The
education department and whatever else I've had nothing but medical malpractice dental malpractice. There's all
kinds of evidence. There's all kinds of witnesses and you people just tend to ignore it because of who these
people are you people are not these people are dangerous. These people are Esther. It's in society. You need to
address the situation not look the other way. You still getting your news you're getting your new city. You're
getting a new infrastructure. Everything that you got you're wanting they do this All Over California everywhere
certain people were living all these things and nobody would do anything about it want to stand up to the plate
and being all American citizens for the United States of America. And so the people you people partner with
thank you.
(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential information intended only for
the use of the individual or entity named above. If you have received this communication in error, please notify the sender
immediately by telephone or e-mail, and then please destroy all content contained within this communication from your
files. Thank you.
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6 Dec Public Comment
1 message

Ximena Rios05 <ximenarios803@gmail.com> Tue, Dec 5, 2023 at 3:47 PM
To: Publiccomment@reno.gov

Sent from my iPhone
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Mental Health/ Mental Health Rehabilitation 
Centers 

INTRO-  Hello ladies and gentlemen of the council, my name is Ximena Rios. 
I’m a senior at Hug High School and I’m here today to talk about the importance 
of mental health and the need for more mental health rehabilitation centers in 
our city. Mental health is something that’s important and it’s something a lot of 
people deal and struggle with on a day-to-day basis. I feel it is crucial that Mental 
health be taken care of and prioritized just as much as one’s physical health. 

- This specific topic hits close to me and I wanted to bring it up because I, just like 
many other people, have dealt with my own mental health being low and it 
affected not only how I felt about my life, but also my emotions and feelings too. 
It made me lose motivation towards school and just day-to-day activities. So, I just 
want to make it more of a priority within our city to normalize asking for help 
when it is needed.  

 

PROBLEM- Associated with mental health and rehabilitation centers it has come 
to my attention that in December of 2021, the West Hills Behavioral Health 
Hospital was shut down, leaving the people of Reno with one less place to receive 
mental health treatment. I’d like to talk about the importance of it and why we as 
people should have multiple places to provide us with proper and professional 
help when needed. 

Mental health is a critical aspect of our well-being that affects the way we act, 
think, and feel, and it is often stigmatized and overlooked. According to the world 
Health Organization, approximately 1 in 4 people worldwide will experience a 
mental health issue at some point in their life. While mental health is overlooked 
it leads to the suffering of individuals who are in need of assistance Tragically, 
suicide is a major concern in relation to mental health. Every year roughly 800,000 
people die by suicide, leading it the second leading cause of death of people aged 
15-29.Mental health challenges are hard to deal with, and you often feel alone 
and like you have no support.  This is where rehabilitation centers would play the 
affected role of providing these individuals struggling with their mental health, 



with a safe environment and the support and treatment they need to get better. 
The need for more centers is important because they provide specialized care to 
help individuals regain their mental well-being and improve their overall quality of 
life. So, if we have one less of these centers here in Reno, I feel there will be tons 
of people not getting the help they need when they need it. This would leave 
individuals to continue feeling lost, scared, and hopeless about their life, because 
they don’t have the resources they need. Individuals needing support should have 
a safe place to go to where they can openly talk about the things they’re 
struggling with and feel understood rather than judged. They should be able to 
know that they will have access to centers that will help them get to where they 
need to be.   

SOLUTION  By focusing on one’s mental health as much as their physical health 
we can promote resilience, improve relationships, and enhance productivity of 
people’s lives. With the statistics of suicide rates that only shows how much more 
important promoting and educating about mental health should be. As a solution 
I feel we should have more rehabilitation centers here in reno to offer our people 
who are in need, a place to go to where they will receive mental health 
treatment. These centers should have professionals that can address various 
aspects of mental health such as therapy for coping skills, medication 
management for psychiatric conditions, and emotional support. With that being 
said, if you or someone you know is struggling with mental health, don’t be afraid 
to reach out to family, friends, teachers or professionals for support. Thank you 
for your time. 
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