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C.2 Public Engagement Review
May 21, 2025




Alignment with Strategic Plan

Governance &
Organizational Fiscal Sustainability
Effectiveness

cccccc



Public Engagement

Trust &
Transparency
Service
Delivery Continuous
Feedback

& Evaluation
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Public Engagement Approaches

Notices &
Mailers

Council Community




Council Engagement

* Council Meetings

* Regional Boards &
Commissions

* Council Memos

* Weekly City Hosted Events &
Activities Notifications

2024 Engagement Metric:
3,980 Online Public Comments for City Council Meetings




* Ward Webpages
 \Ward Newsletters

« Community Scheduling Requests
e Council Member Email & Phone
* Biggest Little Council Connects

2024 Engagement Metric:
1,923 Scheduling Requests Received




Direct Constituent Services

Reno Direct Non-Emergency
Phone/Website Dispatch

2024 Engagement Metric:
60,000+ Reno Direct Calls & 184,566 Non-Emergency Dispatch Calls




Digital Engagement: Online

cccccc

Council Memos PFAS Pay Online Calendar Webcams Jobs Contact Us Espariol
WNO SERVICES COMMUNITY BUSINESS GOVERNMENT HOW DO I... SEARCH e

O L] X fin

2024 Engagement Metric:
3.3M Reno.Gov Views & 340,000 Social Media Followers




Digital Engagement: Newsletters

Reno Connect | Development TR T
Projects .R.I:,NU

Connecting Citizens to our Communtty All News & Updates Paradise Park
Arts & Culture Parks & Rec Programs
Bids, RFP, & RFQ Placemaking Study
Boards & Commissions Press Releases
Business News Public Safety News
City Council Agendas Public Works

T R, vl Community Development Seniors
T et Development Projects Special Events

Emergency News Ward Newsletters
Job Openings Youth Services

Reno Connect Development Projects is our effort to highlight proposed development
projects in the City of Reno and provide information on how fo provide feedback. For
questions regarding these projects, please call or email the City of Rena staff contact
assigned to each listed below. Public comment for these projects will be taken up to and
during the scheduled public hearing. We encourage the public to offer their comments
earty to allow the project appcants time to address concems.

2024 Engagement Metric:
33,000 Newsletters Subscribers




Notices & Malilers e
PUBLIC NOT

APPEAL OF SITE PLAN REVIEW
A PUBLIC HEARING WILL BE HELD BEFORE A HEARI
TELECONFERENCE FORMAT ON

NG EXAMINER IN

June 16, 2020 at 9:00 AM

Citywide Community &8 .. =

CASE NUMBER: SPR20-00012
PROJECT NAME: LAKERIDGE ACTIVE ADULT MULTIFAMILY

L] L] | ] 3
I l I t I a t I Ve S e a I l u S B DESCRIPTION: This is an Appeal of the Zoning Administrator's approval of @ plan review (o
allow for the construction of a 350 unit apartment complex with a clubhouse and amenities on a £9.3

acre site generally located at 6000 Plumas Street, south of the McCarran Boulevard between
Plumas Street and Lakeside Drive. The site is located within the Community Commercial (CC)
Zoning district and has a Master Plan land use designation of Suburban Mixed-Use (SMU). The
appeal was brought by Deborah Zalokar, Gene Siegel, Jim Christoff, Judith A. Luce, Maddy Lewis,
Addison Sala, Megan Schuster, Nicole Larson, Sharon Weiss, and Garrett D. Gordon, Esg. from
Lewis Roca Rothgerber Christie LLP.

Per Reno Municipal Code (RMC) 18.06.208 “Appeals,” the Hearing Examiner may affirm, reverse, or
modify the administrative decision. The decision of the Hearing Examiner may be appealed to the
City Council for public hearing

The mesting will be available by accessing the public meeting portal by navigating to Reno.gov and

- . ‘ selecting ‘Meetings and Events' and then clicking ‘See Full Calendar’. Locate the appropriate
2 4 meeting to access the registration link provided. This page will be made available the Monday before
e V e : p m e n I I re ‘ : .

AnnMarie Lain - 334-2309

CITY OF RENO

Projects Preparedness [

2024 Engagement Metric:
45,000 Development Notices Mailed




Community Engagement & Programs

Reno Constituents \  Community and
Institute & opecial Events

Workshops and
Town Halls

Parks & Recreation Public Safety
Programs Engagement

2024 Engagement Metric:
10+ City-Business Partnership Meetings




Recent Engagement Initiatives

Biggest Little Council
Connect
January 2025

On the Agenda Podcast
March 2025

Community Survey
April 2025

Planning Commission Community Engagement
Pre-lights & Highlights Survey
May 2025 May 2025

Development Services
Education Program
Summer 2025




Public Engagement Review Process

Phase 4
A * Finalize
Phase 3 Engagement
* Findings & Framework
Phase 2 Assess Best & Guidelines
« External Practices
Phase 1 Stakeholder
* Internal Engagement
Today Stakeholder
* Introduction Engagement
* Input

Citywide Survey
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