
CONTRACT FOR PROFESSIONAL SERVICES: Accela Support Contract 

THIS CONTRACT, made and entered into this 10th day of April, 2024, by and between the 
City of Reno, hereinafter referred to as the "CITY", and TruePoint Solutions LLC, 
hereinafter referred to as "CONSUL TANT": 

WITNESSETH: 

WHEREAS, the ability of the CITY to be able to timely modify the Accela software 

program operated by the Development Services Department with its regular employees: 

WHEREAS, CITY desires to have available to it on an as needed basis contract 

personnel to provide additional software support services for the Development Services 

Department to enable the City to timely perform such tasks, hereinafter referred to as 

"Project"; 

WHEREAS, public convenience and necessity require the services of a consultant to 

provide the services required; 

WHEREAS,, the CONSUL TANT has represented that it is qualified and experienced in 

the performance of said services; 

WHEREAS, the CITY is desirous of en�ging the services of CONSUL TANT to perform 

said services; and 

NOW, THEREFORE,, the CITY and CONSULTANT,, for the consideration hereinafter 

set forth, mutually agree as follows: 

ARTICLE I - SERVICES 

CITY agrees to hereby retain CONSULTANT to provide development support and 
services. The term of this Contract shall commence on the date of its execution, and 
terminate five (5) years from the date of its execution.

CONSULT ANT hereby agrees to perform the professional services as set forth herein. 

CONSUL TANT has the status of an independent contractor as defined by NRS 284.173 
and shall not be entitled to any of the rights, privileges, benefits, and have no authority, 
expressed or implied, to act as an officer or employee of the City or to bind the City to any 
obligation. The parties agree that CONSUL TANT is not a City employee and there shall 
be no: 





A Compensation to the CONSUL TANT shall be on the basis of time and expense 

as set 

forth in Attachment "C" attached hereto and incorporated herein by this 

reference. 

B. Payments shall be made by the CITY based on itemized invoices from the

CONSUL TANT which lists costs and expenses. Such payments shall be for the
invoice amount. CITY shall pay CONSUL TANT within 45 days of receipt 

by CITY of CONSULTANT'S invoice. If CITY disputes only portions of 

an invoice, CITY agrees to pay for undisputed items on that invoice 

within the time provided herein. Payment by CITY of invoices or 
requests for payment shall not constitute acceptance by CITY of work 
performed under this CONTRACT by the CONSUL TANT .. 

D. The budget for total charges for services authorized by this Agreement is two-
hundred fifty thousand dollars ($250,000.00) per year.  The budget may be increased by 

amendment thereto if necessitated by a change in the scope of services which increases 

the cost of providing the services. CONSUL TANT is not authorized to provide any 

additional services beyond the scope of work provided by the CITY, and will not be 

compensated by the CITY for performing such services, without a written amendment to 

the CONTRACT approved by the CITY.

ARTICLE IV - SCHEDULE OF WORK 

CONSUL TANT will commence and complete the services to be provided hereunder on 

such dates and times as identified in writing by the CITY's Project Manager. No charges 

or costs incurred for services or materials other than pursuant to an executed task order 

shall be reimbursed by CITY pursuant to this CONTRACT. 

ARTICLE V - ASSIGNMENT OF AGREEMENT 

CONSUL TANT shall not assign this Contract without prior written approval of the CITY, 

which may be withheld for any reason whatsoever. 

ARTICLE VI - SUBCONTRACTING 

CONSUL TANT shall not subcontract any portion of the work. 

ARTICLE VII - BUSINESS LICENSE 

CONSUL TANT is required to maintain a current City of Reno business license, and to 

comply with all required business licensing requirements. 







CITY may terminate any or all of the work assigned by CITY under this Contract for any 

reason deemed sufficient in the CITY's sole discretion by so notifying CONSULTANT in 

writing. CONSULTANT shall be entitled to receive compensation for all work 

satisfactorily completed and performed until receipt of such notification. 

At the CITY's sole discretion, the CITY can require the CONSULTANT to remove one or 

more of its employees either temporarily or permanently from one of more task orders, or 

can require the CONSULTANT to remove one or more of its employees permanently from 

working on any task order pursuant to this contract. The CONSULTANT will be required to 

furnish replacement employees to finish any uncompleted task order the CITY requires 

the CONSULTANT to finish. Upon the CITY'S written request, the CONSULTANT will be 

required to furnish a replacement employee for each of its employees prevented from 

working on all future task orders by the CITY. The CONSULTANT will not be entitled to 

additional compensation for any action taken by the CITY pursuant to this paragraph 

ARTICLE XVI - PROFESSIONAL SERVICES 

CONSULTANT shall be responsible for the professional quality and technical accuracy of 

all services furnished by CONSULTANT under this CONTRACT. Without limiting the 

effect of any other provision of this CONTRACT and in addition to any other provision 

contained herein, CONSULTANT shall, without additional compensation, correct or revise 

any errors or omissions in its services. 

CONSULTANT retained pursuant to this CONTRACT has represented to the CITY to be 

skilled in its profession to a degree necessary to perform the services and duties 

contained in this CONTRACT, and CITY hereby relies upon those representations. 

CONSULTANT shall perform such professional services and duties as contained in this 

CONTRACT in conformance to and consistent with the standards generally recognized as 

being employed by similar professionals in the State of Nevada. CONSULTANT makes no 

warranty, either expressed or implied, as to its findings, recommendations, specifications 

or professional advice other than as provided herein. 

Neither CITY's review, approval, acceptance nor payment for any of the professional 

services or work required under this CONTRACT shall be construed to operate as a 

waiver of any of CITY'S rights under this CONTRACT. The rtghts and remedies of CITY 

provided for under this CONTRACT are in addition to any other rights and remedies 

provided by law. 





Duplicate originals. This CONTRACT is executed in one duplicate original for each party 

hereto, and is binding on a party only when all parties have signed and received a 

duplicate original. 

IN WITNESS WHEREOF, CITY has caused this CONTRACT to be executed by the 

City of Reno and CONSUL TANT has caused this CONTRACT to be executed, all as 

of the day and year first above written. 

THE CITY OF RENO, 

A municipal corporation of the State of Nevada 

--

Chris Pingree, Director 

City of Reno 

CONSUL TANT: TruePoint Solutions 

Keith Hobday, Implementation 

Director 
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In no event shall the amount for the services to be performed by this contract exceed 

two hundred fifty thousand dollars (250,000.00) per year without the prior written 

approval of the City. 




