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Summary of Experience  

Information Technology professional with 30 years of experience in directing and developing 
high quality Information Technology solutions that solve business problems. Competencies 
include good customer service, excellent oral communication, problem solving, and attention 
to detail. Proficient with all Microsoft Office products. 

Professional Experience 
 

Bureau of Reclamation, Lakewood, CO 

Hours: 40, Supervisor: Patrick McFall, (303) 445-2271 

Series: 2210 Pay Plan: GS Grade: 14 

Manager, Enterprise Applications Management Division (November 2019 to June 
2022) 
Primarily served as manager for a team of 10 Federal developers and 20 contractors 
responsible for developing and supporting enterprise database applications. 

Accomplishment and skills include: 
 

 Demonstrated skill in leading organizational change as part of the Enterprise Tower by defining the 

Application Management Teams, Roles and Functions. In addition, served as the sponsor for the 

Application Catalog initiative. 

 bility to  a diverse technical staff including Hosting, System 

Administration, End User Management and Telecom in the establishment of Enterprise Operations. 

 stablish  and maintain  effective working relationships with peers, teams and groups within the 

Enterprise Operations Tower  

  

 
Bureau of Reclamation, 2800 Cottage Way, Sacramento, CA, 95825 

Supervisor: Michael Rosenberger, (916) 978-5449 

Chief, Applications Development Branch (December 2008 to October 2019) 

Primarily serve as the supervisor for a team of six software developers and three system 
security staff. Frequently served as acting IT Manager, including 2 long term details, 
responsible for Help Desk, System Administration, Network, VOIP and Applications 
Development.  

Accomplishment and skills include: 
 

 Demonstrated knowledge of practices and processes for Software Application Development, System 

Integration Test, User Acceptance Test, Implementation, Operations, Maintenance, and Continuous 

Improvement.  

 Standardized and directed new methods for project management activities including project charters 

and schedules for regional and bureau wide application development. 

 Proven ability with assessing customer needs, resolving problems, satisfying expectations for 

multiple custom applications. High level knowledge of technical products and services available 
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including Oracle, Microsoft SharePoint and Red Hat Linux. Demonstrated record of providing quality 

products and services with multiple star and team awards for providing exceptional customer service. 

 Written technical requirements, user requirements, and user guides that expressed facts in a 

succinct and organized manner.  

 Demonstrated exceptional oral communication when providing direction to staff and communicating 

solutions to external customers. Facilitated user requirements sessions for several development 

projects that were clear and convincing. Expressed information to internal and external customers 

effectively, considering the audience and nature of the information when solving customer issues. 

 Assigned and prioritized workload for Application Development and Cybersecurity staff based on 

Reclamation Policy, Directives and Standards, as well as the Department Security Standards and 

Guidelines.   

 

Database Administration Team Lead (June 2004 to November 2008) 

Lead the Database Applications team responsible for development, and support of multiple 
applications. Applications included the Bureau of Reclamation Water Operations and Record 
Keeping System (CVP Water Accounting System), National Environmental Policy Act (NEPA), 
Budget Activity Plan, and other smaller systems. Other assigned roles included System 
Security Manager for CVP Water Accounting System, Release Manager, IT Project Manager, 
and Systems Analyst. Accomplishment and duties include: 

 
 Designed and developed software applications for change management, time tracking, and water 

accounting using Oracle Forms, Reports and Microsoft .NET/C#. 

 Developed project management documentation including charter, requirements, and work 

breakdown structures for custom software applications including CVP Water Accounting System. 

 Planned and collaborated with Infrastructure staff on several server updates for operating system 

and database software.  

 Setup multiple database server environments including development, system test, user acceptance 

test, production and support in order to improve data integrity and reliability of regional applications. 

 Configured COTS applications including SharePoint site creation as well as several versions of the 

Heat ticketing system. 

 Facilitated and gathered requirements for the MP/UC Budget Planning System, Workload 

Management System, and CVP Water Accounting System. 

 Implemented Software Development Life Cycle Management (SDLC) for CVP Water Accounting 

System. 

 Implemented a Change Management Board process that analyzed cost, benefit, and risk. 

 Developed change management process and procedures used for configuration management. 

 Planned and performed application testing for the MP/UC Budget Planning System, Workload 

Management System, and CVP Water Accounting System. 
 

Convergys Corporation, Cincinnati, OH 
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Supervisor: Gary Zito 
Senior Database Analyst (February 2002 to January 2004) 

Managed and Designed a Web application for Database package delivery and email 
notification. 

 
 Designed System Architecture by first mapping existing process 

 Developed interface to email system and UNIX Source Code Control System 

 Maintained database migration process for new application releases including script development 
and testing 

 Performed Oracle Enterprise Server software installations 

 Created, cloned and migrated Databases used for Application development 

 Developed and maintained database 

 Modified and created tools used for table differences, database cloning, reference data versioning 
with an Excel interface to Oracle used to manage application reference data 

 
Application Developer (February 2000 to January 2002) 

Managed and Designed a Web Application for Document Management. The system stored 
software design concepts, functional specifications and detail level design documents. 
Reduced the number of staffs needed to manage documents and improved accuracy. 

 
 Created and maintained a Project Plan using MS Project identifying resources and milestones 

 Presented Plan to senior executives and obtained support 

 Created, maintained and presented progress metrics to executives 

 Designed System Architecture by first mapping existing process 

 Developed interface to email system and UNIX Source Code Control System 

 Created training guide and trained personnel on system and process 

 
Senior Systems Analyst (March 1999 to January 2000) 
Managed and Designed a Web Application for 3rd Party Software Configuration. The system 
stored software titles, version, vendor names and application release level. Reduced number 
of trouble tickets due to incorrect 3rd party software being installed. 

 
 Created and maintained a Project Plan using MS Project identifying resources and milestones 

 Presented Plan to senior executives and obtained support 

 Created, maintained and presented progress metrics to executives 

 Developed user interface and server-side tools 

 Developed interface to email system and UNIX Source Code Control System 

 Developed EDI transfer tools for requesting product builds from a manufacturing company 
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Next Level Communications, Rohnert Park, CA 

Unix System Administrator (March 1998 to February 1999) 

 
 Managed installation and upgrades of ECAD/MCAD systems. 

 Created Project Plans including resources and milestones. 

 Selected and purchased new hardware for upgrades. 

 Trained engineering personnel on new applications. 

 Installed run time versions of Oracle for client systems and Clear Case. 

 Provided backup support for Oracle Financial system including managing table spaces and extents. 

 Developed EDI transfer tools for requesting product builds from a manufacturing company. 

 
Manager of Information Technology (January 1997 to February 1998) 
Managed staff of 8 responsible for voice/data network for 400 employees, including 
Helpdesk, NT Administration, UNIX Administration, Oracle Database Administration, PBX 
system and voice mail. 

 
 Supervised design and installation of Voice/Data network for new 30,000 square foot facility. 

 Completed Y2K upgrade of Oracle Financial system using KPMG. 

 Moved 300 employees and 2 labs into new facility over a weekend. 

 Supported Oracle Financial applications for accounts receivable and accounts payable. 

 
Applications Engineer (November 1996 to January 1997) 

 
 Performed installations and maintenance for All ECAD/MCAD Applications. 

 Implemented and supported a Product Data Management System (Pro-Engineer) including 
customization and legacy migration. 

 Implemented and supported a Product Data Management System (Sherpa) including customization 

and legacy migration. 

 Installed and maintained UNIX Solaris servers. 

 
Ericsson-Raynet Corporation, Menlo Park, CA 
Applications Engineer (June 1992 to October 1996) 
Managed and designed an Electronic Release System for a startup company with 900 
employees. The system stored Documents, MCAD/ECAD Drawings, Gerber files and software 
specifications. 

 Created and maintained a Project Plan, Presented Plan to senior executives and obtained support. 

 Created, maintained and presented progress metrics to executives 

 Designed System Architecture 

 Developed user interface to email system, MRP system and backend. 

 Created Training guide and trained personnel on new system and process. 

 Participated on team to map document management process. 
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Consulting 

User Ladder, Sacramento, CA, 95825 
Chief Technical Officer (November 2011 to March 2012) 
Designed and developed a Cloud web service used to rank BLOG content by public users. 

 
 Designed and developed the user interface using PHP 
 Performed MySQL database design and administration 

 
Custom Inventory Services, Fresno, CA 
Owner: Darrel Harbin, (559) 233-5111 

System Architect/Developer (March 2012 to present) 

Designed and developed a Cloud web service used to manage calendars and employee self- 
service scheduling. 

URL: http://cisinc.us/prod/ 

 
 Analyzed Parts Inventory Scheduling Process 
 Performed MySQL database design and administration 
 Designed and developed user interface using PHP 
 Coordinated user testing 
 On-going training and operational support 

 
Technical Expertise 

 
 Database Administration: Oracle RDBMS 11g, MySQL 

 Database Development: PL/SQL including procedure, function and package 

 Development Tools: Visual Studio, VSS, Team Foundation Server, VSS, VI Editor 

 Software Development: ASP.NET/C#, Java, Oracle Forms and Reports, PHP, PERL CGI, KSH 

 System Administration: SUN OS, Solaris, HPUX, Linux RHEL 4, 

 Middleware: Oracle WebLogic, Oracle Forms & Reports, SharePoint Site, Team Foundation Server 

 Web Development: HTML, CSS, XML, JavaScript, JQuery, Adobe Cold Fusion 

 Office Tools: MS Project, MS Visio 
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Education and Certifications 

 
 ITIL v3 Foundations Training and certification, 2019 

 Facilitating Strategic Planning for Government Leaders, Leadership Strategies, 2015 

 Mid-Pacific Advanced Leadership Program, BOR, 2015 

 Business Analyst Boot Camp, ASPE, 2014 

 Masters Certificate in Federal Acquisition Management, FAC Academy, 2013 

 ASP.NET 3.5 Web Programming with C#, ISINC Innovative Solutions, 2010 

 Oracle Database 10g Administration, Oracle University, 2008 

 Oracle Application Server 10g R2 Administration, Oracle University, 2007 

 Oracle 9i Program with PL/SQL, Oracle University, 2006 

 Security Essentials Boot Camp, SANS Institute, 2006 

 Oracle 9i Reports Developer, Oracle University, 2005 

 Oracle 9i Forms Developer, Oracle University, 2005 

 Associates Certificate Project Management, George Washington University, 2005 

 Macromedia Dreamweaver MX, ISINC Innovative Solutions, 2004 

 Oracle 9i Database Security, Oracle University, 2001 

 Oracle Database Architecture and Administration, Oracle University, 2004 

 Tuxedo System Administration, BEA Systems, 1999 

 Sherpa System Administration, Sherpa, 1998 

 Oracle PL/SQL Training, ISINC Innovative Solutions, 1998 

 Solaris 2.X System Administration, Sun Microsystems, 1995 

 Shell Programming, Sun Microsystems, 1994 

 System Administration Essentials, Sun Microsystems, 1993 

 Associate of Arts, Mechanical Engineering, Cum Laude, San Joaquin Delta College, 1992 
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