July 31, 2024 - Reno City Council Meeting - Item # A.3 Public Comment

Written or

. ! Name On Behalf Of Ward Email Address Phone Number Address Support Oppose Concerpedy e Date
Voicemail
0 0 10 10

Voicemail Karen Bruce 7757474277 1 7/25/2024 at 11:54 AM
Voicemail Anonymous N/A 1 7/26/2024 at 10:332 AM
Voicemail Anonymous 775-334-2099 1 7/26/2024 at 2:41 PM
Written Laurie Maren larsiel@gmail.com 775-229-2138 701 S Arlington Ave 1 7/28/2024 at 10:51 AM
Written Rene Brown renee.m.brownll@gmail.com 775-741-5864 2220 Arcane Avenue 1 7/29/2024 at 7:08 AM
Written Sean Smith sgsrno@yahoo.com 1 7/29/2024 at 9:17 AM
Voicemail Gerald 775-722-9337 1 7/29/2024 at 10:37 AM
Voicemail Anonymous 415-515-3030 1 7-29-2024 at 1:22 PM
Written Schenk mdsche@yahoo.com 1 7/29/2024 at 1:26 PM
Voicemail Phillip Roberts 775-771-7284 1 7/29/2024 at 1:38 PM
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mailto:renee.m.brown11@gmail.com
mailto:sgsrno@yahoo.com
mailto:mdsche@yahoo.com

7129/24, 2:15 PM Mail - Public Comment - CC - Outlook

9936::Voice Message From: Cisco Unity Connection Messaging System (917757229337)

Donoma Unity <DonomaUnity@reno.gov>
Mon 7/29/2024 10:37 AM

To:Public Comment - CC <PublicComment@reno.gov>

0 1 attachments (379 KB)

VoiceMessage.wav;
Voice Message delivered by Donoma OneVoice

From: 917757229337
Click to Call 917757229337

This is Gerald in Graal. My phone number is 775-722-9337. I'm a disabled Vietnam veteran in a
wheelchair wounded in combat. | live in Midtown Reno. I've called the Reno direct a 100 times on and
off. People are speeding on the street. That's an accident waiting to happen. I'm a retired LA County

Sheriff. | know it's the disabled. I'm sorry. I'm disabled don't want to waste the resource, but you guys

need to put some officers on the street. I've only seen 1 police car in the last 2 weeks. That's stupid.
You guys are we got kids walking we got kids playing please help. |
(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential information

intended only for the use of the individual or entity named above. If you have received this communication in

error, please notify the sender immediately by telephone or e-mail, and then please destroy all content
contained within this communication from your files. Thank you.

https://outlook.office365.com/mail/PublicComment@reno.gov/inbox/id/AAQKADgwOTFhZjkwLTJiODAtINGM50S 1hNjI3LWU4YzUwY2QzMDMwYQAAQ...

7m



7/29/24, 11:46 AM Mail - Public Comment - CC - Outlook

City Council Comment received from Laurie Maren

Mikki Huntsman <HuntsmanM@reno.gov>
Sun 7/28/2024 10:51 AM

To:Public Comment - CC <PublicComment@reno.gov>

Contact Info:

Name:

Laurie Maren
Commenting_on behalf of:

Ward #:

Ward 1

Email Address:
larsiel@gmail.com
Phone Number:
775-229-2138
Address:

701 S Arlington Ave

A new comment has been submitted for the Reno City Council Meeting held on: .

Section:
General Opening Session Comment (unassociated to an agenda item)

Item:
General Comment.

Position:
No position stated - Concerned or Neutral

Are they speaking in person?
No, | am submitting a written comment only.

If no, enter comments below:

The Base Camp Festival should not be allowed to take over Wingfield Park during the last weekend of
Artown. One of the most beautiful things about Artown is how it builds community, especially at Wingfield
Park. The Base Camp Festival is incredibly unwelcoming and exclusive with giant black walls erected to keep
people out. It is truly and aggressively offensive. Let it happen any other time except July. Don't give away the
resource of this central park and venue.

ACKNOWLEDGEMENTS:

By checking the "Yes" below, you agree that all the information above is true and accurate. For additional information, please refer to the agenda for today's meeting.

Yes

By checking the "Yes" below, you understand, acknowledge, and expressly agree that: (1) all information submitted by you will be entered into the public record, made

available for public inspection, and freely disseminated without restriction; and, (2) any contact, personal, financial, or medical information intentionally or inadvertently

submitted by you will not be maintained in a confidential manner, or subsequently exempted from public inspection.

https://outlook.office365.com/mail/PublicComment@reno.gov/inbox/id/AAQKADgwOTFhZjkwLTJiODAtINGM50S 1hNjI3LWU4YzUwY2QzMDMwYQAAQ...

12



7/29/24, 11:46 AM Mail - Public Comment - CC - Outlook
Yes

Do you wish to sign-up for Reno Connect e-newsletters?

Reno Connect is the best way to stay informed about the latest news and updates from the City of Reno. We'll never share your email address with third-party persons,
companies or organizations. Visit www.Reno.Gov/RenoConnect to view all newsletter topic lists.

Yes

https://outlook.office365.com/mail/PublicComment@reno.gov/inbox/id/AAQKADgwOTFhZjkwLTJiODAtINGM50S 1hNjI3LWU4YzUwY2QzMDMwYQAAQ... 2/2



7129/24, 2:33 PM Mail - Public Comment - CC - Outlook

9960::Voice Message From: Cisco Unity Connection Messaging System (917757717284)

Donoma Unity <DonomaUnity@reno.gov>
Mon 7/29/2024 1:38 PM

To:Public Comment - CC <PublicComment@reno.gov>

0 1 attachments (800 KB)

VoiceMessage.wav;
Voice Message delivered by Donoma OneVoice

From: 917757717284
Click to Call 917757717284

My name is Philip Roberts. | live at 1950 McCloud Avenue. My phone number is 775-771-7284. I'm
calling again about the fence that's out of code. It's over 6 foot tall on the corner of 5. And Helena,
right at the stop sign you can't miss it. It's pain is black. This is an ongoing case of over 2 years. Paul
Perez the supposed to be taking care of this and nothing happened. I'm right at the stop sign right
now you just about get people you got pulled halfway out in the street. So you can see if anybody’s
coming. This has been going on for almost 2 years again. | say and nothing's been done. Well, why
can't we get the guy to cut the fence down to where you could see? Again, it's on the corner for 5 and
Helena. At the stop sign you can't miss it if pain is blocked. | don't see why something like that takes
so long to get resolved. It's going on 2 years and | don't think Paul Perez is doing his job. You've been
contact me again at 77 7717284. | live at 1950 McCloud Avenue, and I'm not sure about this or
anything something needs to be done, or I'm going to take it a little bit further. | love me as a threat
for something that has to be done and so far in the year and a half or longer. Nothing's been done.
Thank you.

(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential information
intended only for the use of the individual or entity named above. If you have received this communication in
error, please notify the sender immediately by telephone or e-mail, and then please destroy all content
contained within this communication from your files. Thank you.

https://outlook.office365.com/mail/PublicComment@reno.gov/inbox/id/AAQKADgwOTFhZjkwLTJiODAtINGM50S 1hNjI3LWU4YzUwY2QzMDMwYQAAQ...

7m



7129/24, 2:07 PM Mail - Public Comment - CC - Outlook

City Council Comment received from Renee Brown

Mikki Huntsman <HuntsmanM@reno.gov>
Mon 7/29/2024 7:08 AM

To:Public Comment - CC <PublicComment@reno.gov>

Contact Info:

Name:

Renee Brown
Commenting_on behalf of:

Ward #:

Unsure/Other

Email Address:
renee.m.brown11@gmail.com
Phone Number:

7757415864

Address:

2220 Arcane Avenue

A new comment has been submitted for the Reno City Council Meeting held on: 2024-07-16.

Section:
E Items - Ordinance Introductions

Item:
STR license change proposals.

Position:
No position stated - Concerned or Neutral

Are they speaking in person?
No, | am submitting a written comment only.

If no, enter comments below:

| have finally read the proposals in Chapter 45 regarding STR's. | believe that these changes will adversely
impact our Airbnb stays. Many of our stays are families of 3-6 visiting their student at UNR. | have one very
large room in our home equipped with 2 queen beds and a set of bunk beds. Also a refrigerator and
microwave. These stays are typically 2 nights. HOWEVER, the majority of our stays are single night consisting
of families of 5-6 traveling to and from a location 8-12 hours away. We also serve similar families coming in
for volleyball and basketball tournaments typically 1-2 nights. We also serve the families coming for events
such as the Balloon Races, Rib Cook Off, Art Town and Hot August nights. Then there are the skiiers, hikers,
and kayaking enthusiasts. Honestly we have hosted people from all over the world and it has been enriching
for our lives. It has caused us to keep our home beautiful and in good repair. | will miss many aspects of the
Airbnb hosting experience. | am in agreement that regulation is necessary-I love our neighborhood. We are
good neighbors, our neighbors know we are Airbnb. Most of the time our neighbors don't even realize that
we have had guests on any specific day until they see them loading and unloading their cars. BUT-I have
heard the horror stories. Reading through the various proposed changes - linked smoke alarms, separate

https://outlook.office365.com/mail/PublicComment@reno.gov/inbox/id/AAQKADgwOTFhZjkwLTJiODAtINGM50S 1hNjI3LWU4YzUwY2QzMDMwYQAAQ... 1/2



7129/24, 2:07 PM Mail - Public Comment - CC - Outlook

trash receptacles, parking spaces, restrictions on guests and number of nights etc, etc, etc - | believe
December will be the end. | have appreciated the $5000.00 average yearly income that has paid for upkeep to
our home and provided extra for our own vacations. Don't kid yourself - it's not easy money at $88.00 per
night - laundry, giving up your personal time, always being pleasant, book keeping to ensure we have paid
the City and Uncle Sam... Thank you for your time and listening. Live well. And lastly would you please
enforce existing laws and get the ever encroaching homeless out of our communities?

ACKNOWLEDGEMENTS:

By checking the "Yes" below, you agree that all the information above is true and accurate. For additional information, please refer to the agenda for today's meeting.

Yes

By checking the "Yes" below, you understand, acknowledge, and expressly agree that: (1) all information submitted by you will be entered into the public record, made
available for public inspection, and freely disseminated without restriction; and, (2) any contact, personal, financial, or medical information intentionally or inadvertently
submitted by you will not be maintained in a confidential manner, or subsequently exempted from public inspection.

Yes

Do you wish to sign-up for Reno Connect e-newsletters?
Reno Connect is the best way to stay informed about the latest news and updates from the City of Reno. We'll never share your email address with third-party persons,

companies or organizations. Visit www.Reno.Gov/RenoConnect to view all newsletter topic lists.

Yes

https://outlook.office365.com/mail/PublicComment@reno.gov/inbox/id/AAQKADgwOTFhZjkwLTJiODAtINGM50S 1hNjI3LWU4YzUwY2QzMDMwYQAAQ... 2/2



7129/24, 2:31 PM Mail - Public Comment - CC - Outlook

Homeless etc etc

M Schenk <mdsche@yahoo.com>
Mon 7/29/2024 1:26 PM

To:Public Comment - CC <PublicComment@reno.gov>

Okay. | need to speak with the city anyways. Homeless problem has gotten even worse. One of my staff
members got robbed last week, window broken week before, cars getting broken into, constant graffiti
problems, homeless hanging out around the building scaring off customers, and they are coming into Vistro
demanding free water/food. I've tried calling police, downtown Reno partnership, city officials, and the
problem continues to get worse. Do you guys have any ideas?

Sent from Yahoo Mail for iPhone

https://outlook.office365.com/mail/PublicComment@reno.gov/inbox/id/AAQKADgwOTFhZjkwLTJiODAtINGM50S 1hNjI3LWU4YzUwY2QzMDMwYQAAQ... 17



7/29/24, 2:11 PM

Mail - Public Comment - CC - Outlook

FW: Feedback for City of Reno

Jennifer Pawliszyn <Pawliszyn)@reno.gov>

Mon 7/29/2024 9:17 AM

To:Public Comment - CC <PublicComment@reno.gov>

Good morning,

We received this feedback, which appears best suited for public comment. Please see below.

Thank you!

%

RENO

Jennifer Pawliszyn, M.A. — PHIL E.L.P.
(She/Her/Hers)

Lead Citizen Service Representative

City Manager’s Office- Innovation & Experience
775-334-3068

Pawliszyn)@reno.gov

1 E. First St., Reno, NV 89501

Reno.Gov | Connect with us: ODEOOO®

From: City of Reno <reno@enotify.visioninternet.com>
Sent: Sunday, July 28, 2024 8:11 AM

To: Webmaster <Webmaster@reno.gov>

Subject: Feedback for City of Reno

You have received this feedback from Sean Smith < sgsrno@yahoo.com > for the following page:

https://www.reno.gov/government/city-council/mayor-hillary-schieve

Hi Mayor Schieve. Don’t know exactly what the city was thinking with the absolutely disturbing
whatever in Wingfield Park Saturday. Decible levels well ovwr 100/110+ Thus event was actually
harmful to the environment. And all those within any respectible radius. | was at church in Trinity
Cathedral and it was aweful, actually shaking the ground and building. This is not to mention a huge
retirement community exactly in range. How horrible of anyine to think this would be an event to put in

that area. Bad bad bad decisions!

https://outlook.office365.com/mail/PublicComment@reno.gov/inbox/id/AAQKADgwOTFhZjkwLTJiODAtINGM50S 1hNjI3LWU4YzUwY2QzMDMwYQAAQ...

7m



7/29/24, 11:20 AM Mail - Public Comment - CC - Outlook

9879::Voice Message From: Cisco Unity Connection Messaging System (917753342099)

Donoma Unity <DonomaUnity@reno.gov>
Fri 7/26/2024 2:41 PM

To:Public Comment - CC <PublicComment@reno.gov>

@J 1 attachments (1 MB)

VoiceMessage.wav;
Voice Message delivered by Donoma OneVoice

From: 917753342099
Click to Call 917753342099

Hello, I'm 65 years old. | regularly walked 8 years Paradise Park for the last few years. I've got
diagnosed with cancer. | had a retired early at 16 years old. The doctor told me | need to walk. I | go
through. And do a daily walk through work on the day. And | repeat some of the wildlife which is
completed by the roads. Good to see you. There's 150 schools. | called the city parks department. They
told me you don't do that car wash Animal Control. | did that. They said we have not. too many
schools in any they told me to call the parks department back. So | called them back. | asked have you
have you authorized any examination of any schools and any park you said? No, we haven't | go. Well,
there's about 150 schools missing. Uh every 3 days | go through and beat him to carrots and cabbage
and and a and a peanut butter chip and they know me they all come to me like they're my little
friends. They wipe off my face of the Earth. There's there's Fox Department. This year there's a little
garden spot. This is the first year that day rented it out to a garden Community or something. There's
new people doing it. It was the were working on day. | had a medical issue. | had to run the Urgent
Care | got back at 6. | went by the park a guy or the guy on the track for admitting. 4 granite slabs and
put me on his truck before he left | got mad when | go you have the authority to take those, you know
Parks Department property. But yeah, Tim. The ranger said | could have him. The okay, so | went his
license. | went home. | went by the next morning. He didn't put him back because he was on the
phone about 45 minutes after | he didn't expect somebody to question and let that time at night. It's
not just agreement are gone. So | figured he he called and arranged it. | called him in the app and he
knows people in the park Department. So | called the CEO. Parks Department and | told him all this |
gave him a license number of his truck. And | never heard back from | also asked for a representative
to walk the park with me from the park service so | could show him they they tried to say oh, it's too
hot. They're not coming out. | go know I've been doing for 3 years. The schools know me all the
schools know me. There's 150 missing. And | think they're going to kill like 150 more. It's a private.
(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential information
intended only for the use of the individual or entity named above. If you have received this communication in
error, please notify the sender immediately by telephone or e-mail, and then please destroy all content
contained within this communication from your files. Thank you.

https://outlook.office365.com/mail/PublicComment@reno.gov/inbox/id/AAQKADgwOTFhZjkwLTJiODAtINGM50S 1hNjI3LWU4YzUwY2QzMDMwYQAAQ...

7m



7129/24, 2:28 PM Mail - Public Comment - CC - Outlook

9955::Voice Message From: Cisco Unity Connection Messaging System (914155153030)

Donoma Unity <DonomaUnity@reno.gov>
Mon 7/29/2024 1:22 PM

To:Public Comment - CC <PublicComment@reno.gov>

0 1 attachments (846 KB)

VoiceMessage.wav;
Voice Message delivered by Donoma OneVoice

From: 914155153030
Click to Call 914155153030

Hello, | am a property owner in Reno Nevada downtown and | am assess a fee for the Ambassador
Services the 25 Ambassador that Patrol the area of downtown. And recently there's been an outbreak
of graffiti. vandalism break-ins to cars Etc. And it seems like there's a lot of homeless living along the
river. and | just in general would like to know what is being done about these and if there's also a an
analysis of the value of the Ambassador services that have been put in place and that uh, we've been
charged over the years. And or if it's just window dressing. That nothing’s being done to prevent. or
look at the root cause of where these things are happening and so just asking for some input and also
maybe some statistical feedback in later meetings about uh, the effectiveness of of the activities and
in fact, what is being done about the homeless problem and also the crime, uh, 1 would like to see a
heat map of where the actual incidents are happening and maybe we could focus those 25 folks to
Patrol a little bit more in those areas as well as being augmented by the police department in those
specific areas. Thank you.

(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential information
intended only for the use of the individual or entity named above. If you have received this communication in
error, please notify the sender immediately by telephone or e-mail, and then please destroy all content
contained within this communication from your files. Thank you.

https://outlook.office365.com/mail/PublicComment@reno.gov/inbox/id/AAQKADgwOTFhZjkwLTJiODAtINGM50S 1hNjI3LWU4YzUwY2QzMDMwYQAAQ...

7m



7126/24, 12:35 PM Mail - Public Comment - CC - Outlook

9845::Voice Message From: Cisco Unity Connection Messaging System (917753342099)

Donoma Unity <DonomaUnity@reno.gov>
Fri 7/26/2024 10:32 AM

To:Public Comment - CC <PublicComment@reno.gov>

0 1 attachments (623 KB)

VoiceMessage.wav;
Voice Message delivered by Donoma OneVoice

From: 917753342099
Click to Call 917753342099

This message is for the City of Reno. Your city is dirty. You have a lot of different organizations and
special projects that come here to Reno That we use as income. They're going to pick some place else
because your city is dirty. There's no maintenance crew. You have potholes that have been on the
ground for years. | cannot drive at night time because it's dark and there's too many potholes your
trees need to be addressed. You either need to be trimmed and or removed you have way too many
sidewalks way too many bike Lanes downtown Reno looks like a crossword puzzle. You've got bike

lanes and things sticking up out of the street. Nobody rides up. | can downtown Reno. | can't park next

to the curb. You got me parked out in the middle of the street. I'm going to park my car in the middle
of the street get out and somebody driving by is going to kill me. You need to upgrade maintenance
for the City of Reno. It needs attention. Thank you.

(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential information
intended only for the use of the individual or entity named above. If you have received this communication in
error, please notify the sender immediately by telephone or e-mail, and then please destroy all content
contained within this communication from your files. Thank you.

https://outlook.office365.com/mail/PublicComment@reno.gov/inbox/id/AAQKADgwOTFhZjkwLTJiODAtINGM50S 1hNjI3LWU4YzUwY2QzMDMwYQAAQ...

7m



7/26/24, 9:38 AM Mail - Public Comment - CC - Outlook

9797::Voice Message From: Cisco Unity Connection Messaging System (917757474277)

Donoma Unity <DonomaUnity@reno.gov>
Thu 7/25/2024 11:54 AM

To:Public Comment - CC <PublicComment@reno.gov>

0 1 attachments (842 KB)

VoiceMessage.wav;
Voice Message delivered by Donoma OneVoice

From: 917757474277
Click to Call 917757474277

Hi, this is Karen Bruce Northwest Reno. I'm calling about the homeless people on 4th Street. What can
be done? we have spent millions and millions and millions and millions of dollars for our care campus
at these people do not want to take advantage of what we have to offer then they need to be removed
and they need to be escorted out of town or put in jail. This is just squalor and filthy, you know,
they're crapping in the river every day. They don't have any Fanny Huts down there. This is just
ridiculous. Why can't you do something? Don't be pay taxes for this. | understand people have
problems and most of the people who are homeless are trying to better themselves and pull
themselves up, but there's a certain element that just lives in the squalor and filth and it's really
depressing to have to see every morning when | leave my house. So, please please please do
something permanently do something to keep them off of the 4 Street. | saw the thing about the
railroad, so please you know, It's really depressing and it's really frustrating and | know people need
help and those are the people who will take it and better themselves the rest of these people need to
be put in jail for the crimes that are already committing. Are they need to be escorted out of town? |
don't know. This is you know, this has been going on as long as I've lived here. You guys are really
really slow. Bye.

(Transcription with high confidence)

The information contained in this e-mail and any attachments is privileged and confidential information
intended only for the use of the individual or entity named above. If you have received this communication in
error, please notify the sender immediately by telephone or e-mail, and then please destroy all content
contained within this communication from your files. Thank you.

https://outlook.office365.com/mail/PublicComment@reno.gov/inbox/id/AAQKADgwOTFhZjkwLTJiODAtINGM50S 1hNjI3LWU4YzUwY2QzMDMwYQAAQ... 17
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