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PROFESSIONAL STATEMENT 

 

Healthcare professional and DREAMer (naturalized US Citizen 2023) awarded for excellent performance, with strong 

values of compassion and optimism. Passionate about patient safety and revenue cycle education and demonstrating 

peak performance in high-stress environments including obtaining a unique set of triple certifications. Bilingual first-

generation immigrant and activist recognized for local, national and binational political activism. 

 

WORK EXPERIENCE 

 

Patient Access Representative II                                     Banner Health & Carson Tahoe Health 06/14/2024–Present 

 Complete patient registration, provide financial services and superior customer service; manage work queues 

 Take initiative in suggesting and implementing Daily Management System board to help track and meet goals 

 Volunteer in 2 committees, successfully present to senior teams, consistently meet performance indicators 

 

Community Resource Liaison Supervisor                             Banner Churchill Community Hospital 06/14/2021–08/31/2021 

 Temporarily supervised 5 resource liaisons in social-work related activities in a rural underserved community 

 Successfully created and implemented operating procedures in community health work programs 

 Assisted in editing grant-writing research assignments with statistic reporting and data analysis 

 

Bilingual Behavioral Health Clinician                                          Jefferson Center for Mental Health 01/06/2015–05/15/2017 

 Conducted pre-admission screenings, assist low-income and immigrant patients with financial resources 

 Case-managed anxiety/depression patients with skills such as mindfulness, nutrition and parenting techniques 

 Assist in therapeutic groups for Hispanic women and underprivileged teenagers 

 

Owner/Mental Health Coach                                                                                              NaturAli Holistic 01/05/2008–Present  

 Help clients achieve goals with holistic skills such as nutrition, self-care, communication, mindfulness 

 Provide conflict resolution training, mediation support, teach communication and self-awareness skills 

 Collaborate with local co-operatives, community colleges, and other health and education businesses 

 

VOLUNTEER WORK, ADVOCACY, AND RELEVANT SKILLS 

 

 Volunteer- Catholic Charities of Northern Nevada Immigration Legal Services & St. Vincent’s Dining Room 

 Volunteer- Great Basin Institute Galena Creek Fall Festival 

 Membership or involvement with: American Immigration Lawyers Association, Texas Association of Chicanos in 

Higher Education, Mexicans And Americans Thinking Together, Toastmasters in California and Nevada 

 Co-founded and led local activism organization, Students United for the DREAM Act, in San Antonio Texas 

 Lobbying in San Antonio, TX; Reno, NV; and Washington, DC including historic DREAMers Advance Parole Trip 

 Working with team (United We DREAM) that assisted in drafting current immigration legislation 

 Paralegal, personal assistance, writing, and translating for various lawyers and criminal justice professionals 

 First aid, mental health first aid, cultural competency, non-violent crisis intervention and de-escalation 

 Healthcare Access Associate Certification (CHAA), interpreting certifications, projected completion date: 2025 




