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CONTRACT FOR INDEPENDENT CONTRACTOR SERVICES 

BETWEEN THE 

CITY OF RENO 

and 

QUAL-ECON USA  

MOANA AQUATICS CENTER 

 

  

 THIS CONTRACT is made and entered into by and between the City of Reno, a Nevada 

municipal corporation ("City"), and Qual-Econ USA ("Contractor"). 

 

 WHEREAS, the City deems it advisable to engage the services of the Contractor, and it appears 

that such services can be performed more economically under a contract; and 

 

 WHEREAS, the Contractor has signified a desire to provide services as set forth in the response to 

the City’s Invitation to RFP No.2025-10, Moana Aquatics Center; and 

 

 NOW THEREFORE, in consideration of the premises and of their mutual and dependent 

agreements, the parties hereto agree as set forth in the following terms and conditions. 

 

1. PROFESSIONAL STANDARDS. The Contractor shall provide the services set forth herein in a 

workmanlike manner consistent with standards in the trade, profession, or industry; and shall conform to or 

exceed the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of good 

quality, with no material defects. 

 

2. EMPLOYMENT OF CITY EMPLOYEES.  The Contractor shall not engage the services of any person 

or persons now employed by the City, including any department, commission or board thereof, to provide 

services relating to this Contract. 

 

3. NONDISCRIMINATION. In connection with the performance of work under this Contract, the 

Contractor shall not discriminate against any employee or applicant for employment because of age, race, 

creed, religion, color, veteran status, sex, sexual orientation (means having or being perceived as having an 

orientation for heterosexuality, homosexuality, or bi-sexuality), gender identity or gender expression 

(means a gender-related identity, appearance, expression, or behavior of a person regardless of the person's 

assigned sex at birth), physical condition, disability, national origin, or any other protected class status 

applicable under federal, state or local law, rule or regulation.  Race includes traits associated with race, 

including, without limitation, hair texture and protective hairstyles. Any violation of this provision shall 

constitute a material breach of contract.  

 

4. CONTRACT TERM.  This Contract shall be effective on April 1, 2025 through March 31, 2027, with the 

option of two one year extensions by the City, unless sooner terminated by either party as specified in this 

Contract.   

 

5. NOTICE.  Unless otherwise specified, termination shall not be effective until 30 calendar days after a party 

has served written notice of default, or without cause upon the other party.  All notices or other 

communications required or permitted to be given under this Contract shall be in writing and shall be deemed 

to have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular 

mail, or mailed certified mail, return receipt requested, postage prepaid on the date posted, and addressed to 

the other party at the address specified above. 

 

6. CONSIDERATION.  The parties agree that Contractor will provide the services specified in paragraph 

seven (7) in the not-to-exceed sum of $326,944.00 for the term of this Contract.   

 



Page 2 of 5 

7. INCORPORATED DOCUMENTS – SCOPE OF WORK.  The parties agree that the scope of work shall 

be specifically described in attachments.  This Contract incorporates the following attachments in descending 

order of constructive precedence:  

  ATTACHMENT A:   Contractor’s Response to Invitation to RFP No. 2025-10. 

Contractor's Attachment(s) shall not contradict or supersede any City specifications, terms or conditions 

without written evidence of mutual assent to such change appearing in this Contract. 

 

8. ASSENT.  The parties agree that the terms and conditions listed on incorporated attachments of this 

Contract are also specifically a part of this Contract and are limited only by their respective order of 

precedence and any limitations specified. 

 

9. TIMELINESS OF BILLING SUBMISSIONS.  The parties agree that timeliness of billing is of the essence 

to the contract and recognize that the City is on a fiscal year that ends every June 30th.  Invoicing for all work 

shall be at the rates and intervals as set forth in the incorporated attachments. 

 

10. INSPECTION & AUDIT. 

 a. Books and Records.  Contractor agrees to keep and maintain under generally accepted accounting 

principles (GAAP) full, true and complete records, contracts, books, and documents as are necessary to 

fully disclose to the City, or the State or United States Government in the event that they provide any 

funding, or their authorized representatives, upon audits or reviews, sufficient information to determine 

compliance with all City ordinances, and state and federal regulations and statutes. 

 b.  Inspection & Audit.  Contractor agrees that the relevant books, records (written, electronic, computer 

related or otherwise), including, without limitation, relevant accounting procedures and practices of  

Contractor or its subcontractors, financial statements and supporting documentation, and documentation 

related to the work product shall be subject, at any reasonable time, to inspection, examination, review, 

audit, and copying at any office or location of Contractor where such records may be found during business 

hours, with or without notice by the City or its authorized agent (and State or Legislative Auditor when 

applicable), and with regard to any federal funding, the relevant federal agency, the Comptroller General, 

the General Accounting Office, the Office of the Inspector General, or any of their authorized representa-

tives.   

 c.  Period of Retention.  All books, records, reports, and statements relevant to this Contract must be 

retained a minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the 

Contract.  The retention period runs from the date of payment for the relevant goods or services by the City, 

or from the date of termination of the Contract, whichever is later.  Retention time shall be extended when 

an audit is scheduled or in progress for a period reasonably necessary to complete an audit and/or to 

complete any administrative and judicial litigation which may ensue. 

 

11. CONTRACT TERMINATION AND CANCELLATION. 

 a.  Termination Without Cause.  Any discretionary or vested right of renewal notwithstanding, this Contract 

may be terminated upon thirty (30) days written notice by mutual consent of both parties, or unilaterally by 

either party without cause.   

 b. Termination for Non-Appropriation.  The continuation of this Contract beyond the fiscal year is subject 

to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the 

Reno City Council and/or federal sources.  The City may terminate this Contract, and Contractor waives 

any and all claim(s) for damages, effective immediately upon receipt of written notice (or any date 

specified therein) if for any reason the City Department/Agency’s funding from City and/or federal sources 

is not appropriated or is withdrawn, limited, or impaired in either a City, State or federal fiscal year. 

 c. Winding Up Affairs Upon Termination.  In the event of termination of this Contract for any reason, the 

parties agree that the provisions of this paragraph survive termination: 

  i.  The parties shall account for and properly present to each other all claims for fees and expenses 

and pay those which are undisputed and otherwise not subject to set off under this Contract.  Neither 

party may withhold performance of winding up provisions solely based on nonpayment of fees or 

expenses accrued up to the time of termination;  

  ii. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if 

necessary) if so requested by the City; 
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       iii. Contractor shall preserve, protect and promptly deliver into City possession all property of the 

City. 

 

d.  Cancellation by the City.  In accordance with RFP #2024-04. 

 

12. REMEDIES.   Except as otherwise provided for by law or this Contract, the rights and remedies of the 

parties shall not be exclusive and are in addition to any other rights and remedies provided by law or equity, 

including, without limitation, actual damages, and to a prevailing party reasonable attorneys' fees and costs. 

 

13. LIMITED LIABILITY.  The City will not waive and intends to assert available NRS chapter 41 liability 

limitations in all cases.  Contract liability of both parties shall not be subject to punitive damages.  Liquidated 

damages shall not apply unless otherwise specified in the incorporated attachments. Damages for any City 

breach shall never exceed the amount of funds appropriated and authorized for payment under this Contract, 

but not yet paid to Contractor, for the fiscal year budget in existence at the time of the breach.  Damages for 

any Contractor breach shall not exceed one hundred and fifty percent (150%) of the contract maximum “not to 

exceed” value.  Contractor’s tort liability shall not be limited.  

 

14. FORCE MAJEURE.  Neither party shall be deemed to be in violation of this Contract if it is prevented 

from performing any of its obligations hereunder due to strikes, failure of public transportation, civil or 

military authority, act of public enemy, accidents, fires, explosions, or acts of God, including without 

limitation, earthquakes, floods, winds, or storms.  In such an event the intervening cause must not be through 

the fault of the party asserting such an excuse, and the excused party is obligated to promptly perform in 

accordance with the terms of the Contract after the intervening cause ceases. 

 

15. INDEMNIFICATION & HOLD HARMLESS.  To the fullest extent permitted by law Contractor shall 

indemnify, hold harmless and defend, not excluding the City's right to participate, the City from and against 

all liability, claims, actions, damages, losses, and expenses, including, without limitation, reasonable attorneys' 

fees and costs, arising out of any alleged negligent or willful acts or omissions of Contractor, its officers, 

employees and agents.  

 

16. INDEPENDENT CONTRACTOR.  Contractor is associated with the City only for the purposes and to the 

extent specified in this Contract, and in respect to performance of the contracted services pursuant to this 

Contract, Contractor is and shall be an independent contractor and, subject only to the terms of this Contract, 

shall have the sole right to supervise, manage, operate, control, and direct performance of the details incident 

to its duties under this Contract.  Nothing contained in this Contract shall be deemed or construed to create a 

partnership or joint venture, to create relationships of an employer-employee or principal-agent, or to 

otherwise create any liability for the City whatsoever with respect to the indebtedness, liabilities, and 

obligations of Contractor or any other party.   

 

17. INSURANCE AND BONDS.  Contractor, as an independent contractor, must carry policies of insurance 

and pay all taxes and fees incident hereunto.  Contractor shall provide, when required by state law, for all 

workers’ compensation coverage for its employees.  Policies shall meet the terms and conditions as 

specified in RFP #2025-10.  Contractor must meet the terms and conditions for bonding as specified in RFP 

#2025-10. 
 

18. COMPLIANCE WITH LEGAL OBLIGATIONS.  Contractor shall procure and maintain for the duration 

of this Contract any state, county, city or federal license, authorization, waiver, permit, qualification or 

certification required by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or 

services required by this Contract.  Contractor will be responsible to pay all taxes, assessments, fees, 

premiums, permits, and licenses required by law or ordinance.  Real property and personal property taxes are 

the responsibility of Contractor in accordance with NRS 361.157 and NRS 361.159.  Contractor agrees to be 

responsible for payment of any such government obligations not paid by its subcontractors during 

performance of this Contract.   
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19. WAIVER OF BREACH.  Failure to declare a breach or the actual waiver of any particular breach of the 

Contract or its material or nonmaterial terms by either party shall not operate as a waiver by such party of any 

of its rights or remedies as to any other breach. 

 

20. SEVERABILITY.  If any provision contained in this Contract is held to be unenforceable by a court of 

law or equity, this Contract shall be construed as if such provision did not exist and the non-enforceability of 

such provision shall not be held to render any other provision or provisions of this Contract unenforceable. 

 

21. ASSIGNMENT/DELEGATION.  To the extent that any assignment of any right under this Contract 

changes the duty of either party, increases the burden or risk involved, impairs the chances of obtaining the 

performance of this Contract, attempts to operate as a novation, or includes a waiver or abrogation of any 

defense to payment by City, such offending portion of the assignment shall be void, and shall be a breach of 

this Contract.  Contractor shall neither assign, transfer nor delegate any rights, obligations nor duties under 

this Contract without the prior written consent of the City. 

 

22. CITY OWNERSHIP OF PROPRIETARY INFORMATION.  Any reports, histories, studies, tests, 

manuals, instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code 

(which is intended to be consideration under the Contract), or any other documents or drawings, prepared or in 

the course of preparation by Contractor (or its subcontractors) in performance of its obligations under this 

Contract shall be the exclusive property of the City and all such materials shall be delivered into City 

possession by Contractor upon completion, termination, or cancellation of this Contract. Notwithstanding the 

foregoing, the City shall have no proprietary interest in any materials licensed for use by the City that are 

subject to patent, trademark or copyright protection. 

 

23. PUBLIC RECORDS.  Pursuant to NRS 239.010, information or documents received from Contractor may 

be open to public inspection and copying.  The City has a legal obligation to disclose such information unless 

a particular record is made confidential by law or a common law balancing of interests.  Contractor may label 

specific parts of an individual document as a trade secret or confidential proprietary information in accordance 

with NRS 332.061, provided that Contractor thereby agrees to indemnify and defend the City for honoring 

such a designation.  The failure to so label any document that is released by the City shall constitute a 

complete waiver of any and all claims for damages caused by any release of the records.  

 

24. CONFIDENTIALITY.  Contractor shall keep confidential all information, in whatever form, produced, 

prepared, observed or received by Contractor to the extent that such information is confidential by law or 

otherwise required by this Contract.    

 

25. FEDERAL FUNDING.  In the event federal funds are used for payment of all or part of this Contract: 

 a.  Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, 

suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this 

transaction by any federal department or agency.  This certification is made pursuant to the regulations 

implementing Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67, § 67.510, as published 

as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and any relevant program-specific 

regulations. This provision shall be required of every subcontractor receiving any payment in whole or in 

part from federal funds. 

 b.  Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the 

Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations 

adopted thereunder contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific 

regulations. 

 c.  Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as 

amended, the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific 

regulations, and shall not discriminate against any employee or offeror for employment because of race, 

national origin, creed, color, sex, religion, age, disability or handicap condition (including AIDS and AIDS-

related conditions.) 
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26. LOBBYING.  The parties agree where expressly prohibited by law or ordinance, no funding associated 

with this contract will be used for any purpose associated with or related to lobbying or influencing or 

attempting to lobby or influence for any purpose the following: 

a.  Any federal, state, county or local agency, legislature, commission, counsel or board;  

b.  Any federal, state, county or local legislator, commission member, counsel member, board member, or 

other elected official; or 

c.  Any officer or employee of any federal, state, county or local agency; legislature, commission, counsel 

or board. 

 

27. PROPER AUTHORITY.  The parties hereto represent and warrant that the person executing this Contract 

on behalf of each party has full power and authority to enter into this Contract.  Any services performed by 

Contractor before this Contract is effective, or after it ceases to be effective, or beyond its maximum 

authorized consideration, shall be performed at the sole risk of Contractor.   

 

28. GOVERNING LAW; JURISDICTION.  This Contract and the rights and obligations of the parties hereto 

shall be governed by, and construed according to, the laws of the State of Nevada and the ordinances of the 

City of Reno, without giving effect to any principle of conflict-of-law that would require the application of the 

law of any other jurisdiction.  The parties consent to the exclusive jurisdiction of the Second Judicial District 

Court, Washoe County, Nevada for enforcement of this Contract. 

 

29. ENTIRE CONTRACT AND MODIFICATION.  This Contract and its integrated attachment(s) constitute 

the entire agreement of the parties and as such are intended to be the complete and exclusive statement of the 

promises, representations, negotiations, discussions, and other agreements that may have been made in 

connection with the subject matter hereof.  Headings are for convenience only and shall not be construed as 

material.  Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a 

particular part of this Contract, general conflicts in language between any such attachment and this Contract 

shall be construed consistent with the terms of this Contract.  Unless otherwise expressly authorized by the 

terms of this Contract, no modification or amendment to this Contract shall be binding upon the parties unless 

the same is in writing and signed and approved by the respective parties hereto.  This Contract may be 

executed in counterparts. 

 

 IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be 

legally bound thereby. 

 

QUAL-ECON USA   

 

 

 

By:                    

     Jason Shiner, President    

 
CITY OF RENO     ATTEST: 

 

 

By:______________________________ By: _________________________ 

Hillary L. Schieve, Mayor   Mikki Huntsman, City Clerk 

 

 

APPROVED AS TO FORM  

 

 
By: ______________________________ 

      Susan Ball Rothe 

 Deputy City Attorney 



ATTACHMENT A 
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Cover Sheet for Request for Proposal 
RFP #2025-10 - Janitorial Services – Public Safety 

Center & Moana Aquatics Center 2025-2027 

If you are submitting a Response to a Request for 
Proposal, please utilize our online  portal.
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 CITY OF RENO Date: 12/23/2024 
Procurement Division 
 P.O. Box 1900 Request for Proposal No. 
 Reno, NV 89505 2025-10

(775) 326-6658 THIS IS NOT AN ORDER 
 (775) 334-2409 fax 
woodm@reno.gov

INVITATION AND ADVERTISED REQUEST FOR PROPOSAL 

Sealed RFPs will be received until 3:00 pm via our online portal on 01/13/2025.  Said RFPs shall be 
opened no earlier than 3:05 pm 01/13/2025. 

___________________________________________ 
Marcie Wood, Management Analyst - Procurement 

The City of Reno is currently accepting proposals for Janitorial Services – Public Safety Center & Moana 
Aquatics Center 2025-2027.   It is the express intent of this RFP solicitation to award to the lowest 
responsive, responsible Proposer(s) to provide services to the City of Reno.  If the Proposer proposes to 
provide services other than specified so as to make it conform to performance standards, a complete and 
detailed description must be included as part of the RFP showing each proposed modification.  All 
deviations from the specified scope of services must be completely described.  Attach more sheets and 
label appropriately if needed.  The City of Reno shall determine if any information submitted shall be 
deemed necessary to the successful completion of the project within “NO SUBSTITUTIONS” category. 

This solicitation is made in compliance with Nevada Revised Statute §332.  Any appeal and or protest 
shall be in conformance with §332.068 and the protest requirements stated in this RFP. 

Questions regarding the Request for Proposal shall be submitted via the online portal under the Questions 
Tab. 

Per the attached Terms, Conditions, and Requirements 

Firm Name     

Address   

City   

State     Zip   

Telephone    Signature   

Fax    Print Name   

E-Mail    Print Title   

In compliance with this Request for Proposal 
and subject to all Terms and Conditions thereof, 
the undersigned offers and agrees, if Proposal is 
accepted, to furnish any or all of the items or 
services listed herein at the fees and terms 
stated.  I also acknowledge receipt of 29 pages 
of this Request for Proposal. 

Qual-Econ LLC

1015 Telegraph St, Ste C

Reno

NV 89502

775-358-3655

775-358-3656 Jason Shinar

jshinar@qualeconusa.com President

Jason Shinar Digitally signed by Jason Shinar 
Date: 2025.01.13 13:43:18 -08'00'
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REQUEST FOR PROPOSAL PROCESS AND RULES 

1. Request for Proposal Schedule 
 

Schedule of Events Date 

RFP Released 12/23/24 

Mandatory Site Visits 12/30/24 10:00am 

Last Day to Submit Questions 01/02/2025 3:00pm 

All Addendums to be Posted to reno.gov by 01/06/2025 5:00pm 

Sealed Proposals Due to City of Reno 01/13/2025 3:00pm 

Proposed Award Date by City Council 02/12/2025 

Implementation 04/1/2025 

 
The City of Reno reserves the right to modify this schedule at the City’s discretion.  
Notification of changes in the Request for Proposal, due date, and deadline for questions 
will be posted on the City website at reno.gov  and our online portal or as otherwise 
stated herein.  Changes in any other anticipated dates will not be released unless deemed 
necessary at the sole discretion of the City. 
 
Description of Scheduled Events 
 
Mandatory Site Visits – All site visits will be virtual.  Please meet at the City of Reno 
Corporation Yard, 1640 Commercial Row, Reno NV  89512 on 12/30/2024 at 10:00 am. 
 
Deadline For Questions – The deadline for any questions concerning the Request for 
Proposal is 01/02/2025 at 3:00 pm local time.  Any questions submitted after the deadline 
will not be responded to.  
 
All Addendums to be Posted by – All addendums to the Request for Proposal shall be 
posted to the City’s website at reno.gov  and our online portal no later than 5:00 pm local 
time on 01/06/2025.  All proposals submitted for this Request for Proposal must have all 
addendums attached and acknowledged.  Any proposal that does not include the 
addendums will be rejected. 
 
Proposal Due to City – The due date for the Request for Proposal response is 01/13/2025 
at 3:00 pm local time.   All proposals received after the date and time set for receipt shall 
be disqualified from consideration and thus deemed rejected.  
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2. Questions/ Clarifications 
 

Questions regarding the Request for Proposal shall be submitted via the online portal 
under the Questions Tab. Questions should be submitted in accordance with the Request 
for Proposal Schedule. If any questions or responses require revision to this solicitation as 
originally published, such revisions will be by formal addendum only.  If the solicitation 
includes a contact person for technical information, any oral or written representations 
made by this, or any person shall not be relied upon unless subsequently ratified by a 
written addendum to this solicitation issued by the City.  To determine whether any 
representations made require an addendum be issued, please contact Marcie Wood, 
Management Analyst - Procurement, at (775) 326-6658. 

It is the City’s intent to allow submitters sufficient time to submit questions and seek 
clarification on the RFP.  

All responses to inquiries will be electronic and will be provided to all prospective 
submitters who have downloaded the RFP from our online portal based on the Proposal 
Schedule to ensure that the answers can be sent and received by the prospective 
submitters for their consideration prior to the date submissions are due. 

3. Addendums 
 
All addendums to this Request for Proposal shall be issued by the City of Reno in 
writing.  Material changes affecting the material or the Proposer’s cost estimate shall 
have no standing with the City of Reno if not sanctioned by written addendum. 

4. Exceptions 
 
A Proposer who believes RFP specifications are unnecessarily restrictive or limit 
competition may submit such on the Exceptions page of this RFP documents. All 
Exceptions will be considered in the RFP evaluation. 
 
The City of Reno will promptly respond in writing to each written objection and where 
appropriate, issue all revisions, substitutions, or clarifications via addenda.  Objections of 
technical or contractual requirements shall include the reason for the objections, 
supported by documented factual information and any proposed changes to the 
requirements. 

5. Request for Proposal Receipt 
 

The RFP proposal must be received via our online portal no later than 3:00 pm, 
01/13/2025. 
 
Late RFPs shall be disqualified from consideration. 
 

6. Preparation of RFP 
 
Proposer shall examine all specifications, specific instructions, and terms and 
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conditions of the Request for Proposal.  Failure to do so will be at Proposer’s risk.   
 
Any addenda issued shall forthwith become an integral part of the RFP.  Proposer shall 
be required to acknowledge receipt of the same by signing and returning the addenda 
with the original RFP document. 
 
Proposer shall furnish the required information typed or written in ink. 
 
The person signing the RFP must initial erasures or other changes in ink. 
 
In the space provided, a duly authorized representative of the RFP firm shall sign the RFP 
document. 
 
Proposer shall proofread RFP carefully for errors. 
 
Prices quoted shall be F.O.B. destination within the Reno/Sparks general area and 
shall be inclusive of all costs and exclusive of Federal and State taxes. 
 
In the event of a difference between a unit price and the extended price, the unit price 
shall govern. 
 
Technical specifications contained herein shall be considered “optimum”.  However, a 
Proposer deviating from the specifications must specify in the exception section any and 
all exceptions.  Failure to note exceptions shall be interpreted to convey that the Proposer 
shall propose to perform in the manner described and/or specified in this RFP solicitation. 
Alternate RFP proposals shall be considered provided said alternate (s) are fully 
described and accompanied by brochures, literature specifications or a combination 
thereof.  The City’s decision with respect to equivalents shall be final. 

7. Submission of Request for Proposal 
 
Proposer shall sign and return the ENTIRE RFP DOCUMENT. 

This RFP proposal must be received via our online portal no later than 3:00 pm, 
01/13/2025.  

The City will only accept submissions via our online portal.  

Prices offered shall only be considered if they are provided in the appropriate space(s) on 
the RFP schedule.  For consideration, any additions or deductions to the RFP prices 
offered must be shown under the exception section of the RFP.  Extraneous numbers, 
prices, comments, etc. appearing elsewhere on their RFP shall be deemed to have no 
effect on the prices offered in the designated locations. 
 
The City of Reno shall provide a copy of the RFP results to those Proposers requesting 
such. 
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8. Late RFP 
 

A RFP received after the receiving time specified shall be rejected. 
 

9. Withdrawal of RFP 
 
A RFP may be withdrawn by written notice, provided such a notice is received prior to 
the date and time set for the RFP opening. 
 

10. Specifications 
 
Please see the Scope and Requirements Sheet Attachment A.   
 

11. Specification Restrictions 
 
The herein contained technical information shall in no manner be construed as restrictive 
as to the manufacturer, process or point of origin.  References appearing restrictive shall 
be deemed inadvertent or employed as a descriptive device to delineate as to the quality, 
or configuration. 
 
Offers made as an alternate to those specified shall be given consideration in the RFP 
evaluation process PROVIDED said alternatives shall be fully described using brochures, 
specifications, literature, or any combination thereof, accompanying and deemed an 
integral portion of the Proposer’s response. 
 
The City of Reno shall solely determine the acceptability of all offerings. 

12. Exceptions to Specifications 
 
Utilizing space provided on the RFP Schedule, Proposers shall note any and all 
exceptions to the specifications and/or terms and conditions contained herein.  Submittal 
of a specification sheet alone shall not be considered sufficient notification of exceptions. 
 
Failure to note exceptions on the RFP Schedule shall be interpreted that the Proposer will 
perform in the manner described and /or specified in this Request for Proposal. 
 
The City of Reno reserves the right to accept or reject any and all alternatives or 
exceptions offered, based solely on the value of said alternatives or exceptions to the City 
of Reno. 

13. References 
 
Proposers must provide Attachment B to a minimum of two (2) customers for whom they 
have performed for as described in this Request for Proposal. References cannot be a 
current or former City of Reno employee or a division of the City of Reno. 
 
Failure to provide references will result in rejection of the Proposer’s response 
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14. Guarantee/Warranty 
 
See Attachment A 

15. Tax Exemption 
 
The City of Reno is a tax exempt public entity and is not generally subject to federal 
excise, state, or local taxes.  The City is specifically limited in its payment of sales tax per 
NRS §372.325.  No additional taxes may be added or “passed through” as a result of any 
agreement. 

16. Pricing 
 
In the space provided on the RFP Schedule, Proposers shall provide prices for Janitorial 
Services – Public Safety Center & Moana Aquatics Center 2025-2027, RFP #2025-10. 
 
Pricing shall be inclusive of ALL COSTS such as per diem, travel time, hotel costs and 
all other expenses relating to the products/service purchased 
 
Prices shall be exclusive of all Federal and State of Nevada sales, use and/or excise taxes. 

17.  Payment Terms 
 
The City of Reno normal payment terms are “Net 30 days”.  If the Proposer wishes to 
take exception with the terms as stated, an exception must be stated in the Exception 
Section of the Request for Proposal. 
 
The beginning of the  payable period will be computed from the date of satisfactory 
completion of services, and/or the date of receipt of a correct invoice by the City of Reno 
accounts payable department, whichever is later.  Payment is deemed made as of the date 
on the City of Reno warrant. 

18. Billing 
 
The successful Proposer shall invoice the City of Reno and reflect the purchase order 
number, be itemized and show the name of the authorized individual who placed the 
order.  Original or copy with authorized signature is required. 
 
All original billings should be addressed to: 
 
City of Reno 
P.O. Box 1900 
Reno, NV 89505 
Attention:  Accounts Payable 
 
A copy of the billing should also be sent to the ordering department. 

19. RFP Evaluation 
 
RFPs shall be evaluated with considerations being price, responses to questions posed 
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within the RFP document related to process, references and on the basis of conformance 
to specifications, terms and conditions of the Request for Proposal as stated herein.  
Additionally, further detail relating to the selection of a vendor is in Attachment A. 
 

20. Cancellation 
 
The City of Reno reserves the right to cancel a resultant Agreement upon thirty (30) days 
written notice. 
 
Cancellation may occur in the event the type, quality and/or work is unsatisfactory to the 
City of Reno. 
 
In the event successful Proposer does not perform in an acceptable and/or satisfactory 
manner or is in default for whatever reason, the City of Reno reserves the right to cancel 
the resultant agreement and to assess cover charges for any difference between the 
original RFP price and the cost to procure said product/service from an alternate source. 
 
In the event that successful Proposer shall default or is terminated for default, they shall 
not be considered a responsible Proposer for Janitorial Services – Public Safety Center & 
Moana Aquatics Center 2025-2027, RFP #2025-10 and shall be recommended to the 
Reno City Council, for debarment from doing business with the City of Reno for at least 
one (1) year after the termination of the term of the defaulted agreement. 

21. Termination 
 

The resultant contract may also be terminated upon thirty (30) days written notice by the 
City of Reno without cause. 

22. Assignment 
 
No Assignment of any agreement resulting from this award of this RFP shall be allowed, 
including the right to receive payment, without the express written permission of the City 
of Reno. 
 

 

This Section Left Intentionally Blank 
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REFERENCES 

Proposers must provide Attachment B to a minimum of two (2) customers for whom they have 
performed for as described in this Request for Proposal. References cannot be a current or former 
City of Reno employee or a division of the City of Reno. 

City of Reno Business License Number and Expiration date 

 
Reno Municipal Code, Section 4.04.020 requires that any business operating within the City of 
Reno is required to possess a valid City of Reno business license.  Be advised that upon award of 
a contract/agreement to perform services for the City of Reno, a current business license must be 
in your possession before commencing business. 

Minority Status:  Has this firm been certified as a minority, women-owned or disadvantaged 
business enterprise by any governmental agency?  ____Yes ____No    if yes, please specify 
government agency:   
Date of certification:   
The above is for information only.  The City of Reno encourages minority business participation; 
however, no preference shall be given. 

Notice to disabled persons:  The City of Reno will make reasonable accommodations for 
disabled persons who wish to submit RFPs or attend a RFP opening by contacting Marcie Wood 
prior to the RFP opening date. 

Debarment and/or Suspension:  As required by Executive Order 125.49, Debarment & 
Suspension, and implemented at 34CFR Part 85, the Proposer certifies that it and its principals 
are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily 
excluded from transactions with any Federal Department or Agency. 

NONDISCRIMINATION. In connection with the performance of work under this Contract, the 
Contractor shall not discriminate against any employee or applicant for employment because of 
age, race, creed, religion, color, veteran status, sex, sexual orientation (means having or being 
perceived as having an orientation for heterosexuality, homosexuality, or bi-sexuality), gender 
identity or gender expression (means a gender-related identity, appearance, expression, or 
behavior of a person regardless of the person's assigned sex at birth), physical condition, 
disability, national origin, or any other protected class status applicable under federal, state or 
local law, rule or regulation.  Race includes traits associated with race, including, without 
limitation, hair texture and protective hairstyles. 

Pursuant to NRS §332.065, this [RFP/RFQ/Bid] requires that a written certification be included 
certifying that the [proposing/bidding] company is not currently engaged in and agrees for the 
duration of any contract entered into with the City of Reno to not engage in, a boycott of Israel.  
Accordingly, the [proposing/bidding] company hereby certifies they are not currently engaged in 
and agree not to engage in for the duration of this contract entered into with the City of Reno, a 
boycott of Israel.   ________Yes __________No 

X

R159042A 1/31/2025

US Small Business Administration
9/6/2023

X
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Printed Name & Position Signature 

This Section Left Intentionally Blank 

General Terms and Conditions 

Jason Shinar Jason Shinar Digitally signed by Jason Shinar 
Date: 2025.01.13 13:43:39 
-08'00'
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The term of the contract will be for two (2) years with the option for two (2) – one (1) year 
extensions upon approval.  

The City of Reno reserves the right to reduce frequency, or cancel certain services 
provided under this contract, which will result in a reduction in the contract amount.  City 
will provide 30 days written notice to the awarded contractor.  

1. Notice of Rights

The City of Reno reserves the right to reject any or all proposals or any part thereof.
The City of Reno reserves the right to waive any minor informalities or irregularities.
The City of Reno reserves the right to require such surety as may be deemed
necessary for the protection of the City of Reno, or to ensure the satisfactory
performance of a contractor in accordance with the specifications and RFP
documents.
The City of Reno reserves the right to withhold award for a period of ninety (90) days
from the date of RFP opening.
The City of Reno reserves the right to award in whole or in part, by item, group of
items, or by section where such action would serve the City's best interest.  RFPs
identified on the basis of "All or Nothing" will be excluded from this provision.
The City of Reno is a tax exempt public entity and is not subject to federal excise,
state, or local taxes.  No additional taxes may be added or “passed through”.

2. Preparation of RFPs

RFPs must be submitted in accordance with any document attached hereto and made
an integral part hereof.
Proposers are expected to examine these documents carefully.  Failure to do so will
be at the Proposer's risk.
RFPs should be proofread carefully for any errors.
Any irregularities or lack of clarity in any of the RFP documents attached hereto
should be brought to the attention of the Management Analyst - Procurement as soon
as possible so that corrective addenda may be furnished to all Proposers.
Alterations/erasures must be crossed out and the corrections thereof printed in ink or
typewritten adjacent thereto. Corrections must be initialed in ink by each person
signing the RFP.
In the case of a difference between written words and figures, the amount stated in
written words shall govern.
In the case of a difference between a unit price and the extended price, the unit price
shall govern.

All additions, deletions or exceptions are to be listed on the page marked as such.  If there 
are none, print "NONE" and return the page with the submitted RFP.  Failure to return or 
sign the exception page will be presumed as no exceptions are being taken and all terms, 
conditions, and specifications are being met.  Any pricing information being offered 
MUST either be submitted on the RFP document cost sheet (if one is provided) or 
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specifically detailed on the "Exception Page".  Pricing information offered in other 
areas of the RFP package WILL NOT be considered. 

Proposers shall note that alterations in the RFP language shall be cause for RFP 
rejection.  If exceptions are taken or alternatives offered, complete descriptions 
must be shown separately. 

Proposers are instructed to use City RFP forms, if provided and complete the requested 
information fully, i.e., pricing, RFP schedules, specification descriptions, exceptions, 
disclosure of principals, etc.  Failure to do so may be cause for RFP rejection.  If 
additional space is needed, attach additional sheets referencing the appropriate section. 

3. Award of Contract

A. The City of Reno will award the contract on the basis of the RFP or RFPs most
advantageous, in addition to price, the City may consider the following;

a. The ability, capacity and skill of the Proposer to perform the contract or provide
the service required;

b. Whether the Proposer can perform the contract or provide the service promptly,
and within the time specified without delay or interference;

c. The character, integrity, reputation judgment, experience and efficiency of the
Proposer;

d. The quality of performance on previous contract;
e. The previous compliance of laws by the Proposer;
f. The financial responsibility of the Proposer to perform the contract or provide the

service;
g. The limitations of any license the Proposer may be required to possess;
h. The quality, availability, and adaptability of the product or service;
i. The ability of the Proposer to provide future maintenance and service;
j. The number and scope conditions attached to the RFP; and
k. Or any other basis as allowed by law.

B. A purchase order, mailed or otherwise furnished by the Procurement Division to the
successful Proposer, is a binding contract without further action by either party.

C. The Procurement Division will notify all unsuccessful Proposers of the RFP results
and will return with such notice any surety held for bonding.

D. The resultant contract may not be assigned, transferred or delegated, along with any
rights, obligations or duties without prior written consent of the City of Reno.

E. The technical specifications contained herein shall be considered "optimum" to the
standard material, and is not intended to restrict RFPs, evaluation of RFPs, and
recommendation for award of the material to specific manufacturer or from a specific
point of origin.  Alternatives and/or exceptions to the specifications shall be given
consideration in the resultant RFP evaluation

PROVIDED:
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1. Each alternative and/or exception shall be entered on separate sheets stating
page number, item, and/or sub-item number and a detailed description of all
items offered as alternatives or exceptions.

2. However, the City of Reno shall reserve the right and privilege to accept or
reject any or all RFPs offered, based solely on the judgment of City of Reno
staff as to the value of the offers to the City of Reno.

F. The resultant agreement may be extended at the discretion of the City if determined to
be in the best interest of the using agency.

G. Performance standards shall be construed that Proposer shall be responsible for
exercising the degree of skill and care customarily required by accepted professional
practices and procedures to perform the contract subject to the City’s final approval.

4. Funding Out Clause

In the event the City of Reno fails to obligate requisite funds for the ensuing fiscal year(s)
for payment of amounts due against an agreement resulting from this Request for
Proposal, necessitating cancellation of the Agreement, the successful Proposer(s) shall
agree to hold the City of Reno free from any charge or penalty.

5. Default of Contract

A. In case of default by the contractor (successful Proposer), the City may procure the
product(s) or service from other sources and hold the contractor responsible for any
excess cost occasioned thereby.

B. If necessity requires the use of materials or supplies not conforming to the
specifications, they may be accepted and payment therefore shall be made at a proper
adjustment in price.

C. Default by the Proposer in any manner including failure or refusal to furnish any
product(s) or service at the price and/or the time specified in the RFP may be
considered cause to commence with proceedings against any surety held with the RFP
or assess a penalty equal to five (5) percent of the total RFP price.

6. Appeal by Unsuccessful Proposer

A. Proposer may appeal a pending RFP award prior to award by the Reno City Council
as established in NRS §332.068.

B. Proposer must submit a written appeal in accordance with the requirements set forth
herein to the Management Analyst - Procurement within five business days from the
date of the letter notifying of intent to award the RFP.

C. The appellant must post a bond with the written appeal with good and solvent surety
authorized to do business in the State of Nevada in an amount equal to 25% of the
value of the contract with the Procurement Division in order to have their appeal
heard by the City Council.  Any and all bonds are subject to the approval of the Reno
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City Attorney.  In the event the appeal is not upheld by the City Council, a claim may 
be made against the bond in an amount equal to the expenses incurred and other 
monetary losses suffered by the City because of the unsuccessful appeal. 

D. The route of appeal is the Finance Director and City Manager, or designee, and must
be followed sequentially.

E. No RFP protests will be heard by the Reno City Council unless the Proposer has
followed the appeal process route.

F. Claims Against Protest Bonds:

The City shall not make a claim upon any bond or other security unless and until the
basis of that claim is considered and approved by the City Council.  The City may:

1. Claim its regular staff time and costs in processing, considering and/or
defending against an award protest.

2. Claim any necessary extraordinary staff overtime incurred in processing,
considering and/or defending against an award protest.

3. Claim the City Attorney’s time and costs in processing, considering and/or
defending against an award protest.

4. Claim any resulting fees and costs incurred to any independent contractors,
consultants or contracted attorneys utilized in processing, considering and/or
defending against an award protest.

5. Claim any lost expenditure savings, lost revenue and other consequential
financial damages resulting from the protest’s automatic stay of the award of a
contract to a selected solicitation response.

6. Claim any lost gifts, lost grants or other lost government or private financial
participation resulting from any delay caused by the protest’s automatic stay
of the award of a contract to a selected solicitation response.

G. Protest Bond Risk Inquiry—Procedure:

As soon as possible after an award protester has posted a protest bond or other
security, the soliciting City department or agency shall provide a written non-binding
estimate of the basis of potential claims unique to the circumstances of the contract
award(s) stayed by the protest, without disclosing any RFP information that must
remain confidential until an award decision is final.  From this estimate, the protester
shall be responsible for calculating the risk(s) of proceeding with a protest to a final
decision by the City Council. A protester may withdraw a protest in writing at any
time prior to a decision of the City Council, but any withdrawal more than seven (7)
calendar days after the issue date of the City’s estimate of the basis of potential
claims shall, upon City Council’s approval of the claims, be subject to claims against
the bond or other security of the withdrawing protestor prior to its return to the
protester. At a minimum the estimate of the basis of potential claims shall include:

1. If relevant, the date the current contract expires.
2. If relevant, the rate per year paid (or revenue earned) on the current expiring

contract.
3. If relevant, the cost per year to complete the solicitation’s anticipated work

with City staff, equipment and materials.
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4. The date the stayed contract award would have begun in the absence of the 
protest and its anticipated term. 

5. The estimated rate per year to be paid (or revenue earned) on the stayed 
contract award. 

6. The rate per hour to be paid to any relevant independent contractors, 
consultants or contracted attorneys as a result of the protest. 

7. An estimate of any anticipated staff time and costs in processing, considering 
and/or defending against the protest. 

8. An estimate of necessary extraordinary employee overtime salary in 
processing, considering and/or defending against the protest 

9. The rate per hour for City Attorney services and any estimated costs in 
processing, considering and/or defending against the protest. 

10. Disclosure of the amounts of any gifts, grants or other government or private 
financial participation that might be lost due to the protest. 

11. Disclosure of any known seasonal, labor, equipment or materials costs that are 
materially time-sensitive and might result in financial damages to the City due 
to the protest. 

12. Disclosure of any other anticipated consequential financial damages 

7. Bonds Required 
 
Each RFP shall be accompanied by a certified or cashier’s check, or RFP bond, in the 
amount of five percent (5%) of the total amount RFP, payable to the City of Reno, 
Nevada, as a penalty in the event the Proposer does not, within ten (10) working days 
after receipt of written notice that the contract has been awarded, enter into a contract 
with the City of Reno in accordance with this RFP.  The successful Proposer shall be 
required to furnish a performance bond in the amount of one hundred percent (100%) of 
the contract insuring faithful performance of all terms of this RFP.  All bonds shall be 
subject to the approval of the Reno City Attorney.   

8. Insurance Requirements 
 
Successful Proposer(s) shall procure and maintain Comprehensive or Commercial 
General Liability Insurance (occurrence form) from a carrier licensed to do business in 
the State of Nevada with a Best rating of A.VII or above. Minimum acceptable policy 
limits shall be in an amount of not less than two million dollars ($2,000,000.00), 
combined, single limit, occurrence based policy, in a form satisfactory to the City. A 
certificate of insurance evidencing said coverage shall be supplied by successful Proposer 
upon request, naming the City as an Additional Insured under the liability policy.  The 
liability policy shall contain a provision that such policy shall not be cancelled until at 
least thirty (30) days prior written notice of cancellation has been received by the City for 
any reason other than non-payment of premium and for non-payment of premium at least 
ten (10) days prior written notice of cancellation. 
 
Successful Proposer(s) shall, upon request, deliver to City of Reno evidence of worker's 
compensation as required by the State of Nevada. 
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EXCEPTIONS 
 
Does the Proposer take exception to any of the terms or conditions of this Request for Proposal 
and attachment thereto, or specifications?  ____Yes  ____ No  If yes, please indicate the specific 
nature of the exception or clarification, in the space provided below.  Attach additional sheet(s) if 
necessary. 
 
  
 
  
 
  
 
  
 
  
 
  
 
  
 
  
 
  
 
  
 
  
 
 
Firm Name     
 
Address    
 
City    
 
State     Zip    
 
Telephone    Signature    
 
Fax    Print Name    
 
E-Mail    Print Title    
 
Proposers Federal Tax ID #   
 (May be requested at a later date) 
 

If further space is required, please attach additional sheets

In compliance with this “Request for 
Proposal” and subject to all Terms and 
Conditions thereof, the undersigned offers 
and agrees, if this bid is accepted to furnish 
any and all goods and services described 
herein at the prices, terms and delivery stated 

X

Qual-Econ LLC

1015 Telegraph St, Ste C

Reno

NV 89502

775-358-3655

775-358-3656 Jason Shinar

jshinar@qualeconusa.com

92-1259578

President

Jason Shinar
Digitally signed by Jason 
Shinar
Date: 2025.01.13 13:43:52 
-08'00'
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DISCLOSURE OF PRINCIPALS 
Please print or type 

 
 
    
 Company Name   Telephone Number with area code 
 
      
 Street Address   Fax Number with area code 
 
      
 City, State and Zip Code   Federal Tax Identification Number 
 
Names of Officers or Owners of Concern, Partnership, Etc 
 
      
 Name   Official Capacity 
 
      
 Street Address   City, State and Zip Code 
 
      
 Name   Official Capacity 
 
      
 Street Address   City, State and Zip Code 
 
      
 Name   Official Capacity 
 
      
 Street Address   City, State and Zip Code 
 
      
 Name   Official Capacity 
 
      
 Street Address   City, State and Zip Code 
 
      
 Name   Official Capacity 
 
      
 Street Address   City, State and Zip Code 

Qual-Econ LLC

1015 Telegraph St, Ste C

Reno, NV 89502

775-358-3655

775-358-3656

92-1259578

Jason Shinar President

1015 Telegraph St, Ste C Reno, NV 89502
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I/ we hereby certify the Instructions and Terms and Conditions have been read and agree to: 

(Print) 
 
 

  
Address 

 
 
  

Phone 
 
 

  
Fax 

 
 

Representative    
Print Name 

 
 
  

Signature 
 
 

Vendor acknowledges  29 pages of this RFP.  Date    
 

This Section Left Intentionally Blank 
 

1015 Telegraph St, Ste C

775-358-3655

775-358-3656

Jason Shinar

1/13/2025

Jason Shinar Digitally signed by Jason Shinar 
Date: 2025.01.13 13:44:02 
-08'00'
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ATTACHMENT A 

SCOPE AND REQUIREMENTS 
 
Janitorial Services – Public Safety Center & Moana Aquatics Center 2025-2027, RFP 
#2025-10 
 
SCOPE OF WORK AND MINIMUM CLEANING STANDARDS – CITY FACILITIES  
 
It is the intent of the City that all premises be maintained at a high standard of cleanliness.  
The following standards are therefore intended to be included as the acceptable minimum 
level of service as directed in the cleaning specifications.  
 
Cleaning frequencies set forth in these specifications are meant to be working guidelines for 
specific areas, dependent upon type and frequency of use.  Some areas are cleaned each day 
the building is open for business, other areas such as City employee office areas will be 
cleaned once a week.  
 
Some cleaning tasks are to be performed monthly. These cleanings shall be estimated on a 
square foot cost basis per building. 
 
These standards are not to be construed as complete, and all items not specifically included, 
but found necessary to properly clean the building, shall be included as though written into 
these specifications. 
 
 
The buildings are broken into 2 different groups and awarded in such manner.  
Award of contracts will be based on scoring of criteria for references, reputation, 
resources available and price. 
 
 
CLEAN 
 
The term "clean" as defined generally shall be interpreted to mean the removal of trash, dirt, 
dust, lint, marks, stains, spots, and streak free. This includes graffiti mitigation on the bathroom 
stalls and walls. Instances of graffiti shall be reported to the designated City representative.  
 
RESTROOMS, BREAK AREAS, and PUBLIC AREAS (INCLUDING CORRIDORS 
AND INTERIOR AND EXTERIOR OF THE BUILDING ENTRANCES)  
 
Public Areas, Entrances, Restrooms and Break Area cleaning is the highest priority to the City's 
buildings and must be performed daily.   
 

Please note: Both of the buildings in this RFP are open 7 days a week. 
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The tasks to perform daily include the following:  
     

a. Floors shall be spot mopped with approved disinfectant/cleaners; be streak-free (full mop 
once a week) 

b. Carpeted areas spot vacuumed (full vacuum once a week) 
c. Floor drains in restrooms treated. 
d. All plumbing fixtures shall be completely cleaned and sanitized using techniques which 

will remove and prevent any formation of encrustations or stains under lids, ledges or rims 
without harming the finish. 

e. Walls, stall dividers, towel dispenser, soap dispensers, toilet paper holders, seat cover 
dispensers, and sanitary napkin dispensers shall be cleaned, and serviced (including 
replenishing products) during every service. 

f. Remove graffiti using a process that will not leave an etching on walls, ceramic tiles and 
counters. 

g. Trash containers shall be emptied, cleaned, and lined with plastic bags. 
h. Windows/glass cleaned; streak and fingerprint free 
i. Mirrors shall be cleaned with approved glass cleaner. 

a. Report any leaks or dispensers needing repair 
b. Replace low batteries in dispensers as needed (will be provided by City). 

 
OFFICES, TRAINING/MEETING ROOMS, GYMS, AND EVENT SPACES 
 
Offices, Training/Meeting Rooms, and Event Spaces shall be cleaned one time per week 
(preferably Friday’s).   
 
The tasks to perform weekly include the following: 
 

a. Wastebaskets and trash receptacles shall be emptied and kept lined with plastic bags in 
good condition. 

b. Wastebaskets shall be cleaned as needed, before placing liners.  
c. Remove all items marked “trash” or empty boxes left in the hallways only. 
d. Elevator doors, jambs, handles, hardware and doorplates shall be polished. 
e. Carpeted areas (including corridors), pathways, elevators and lobbies shall be vacuumed, 

including mats.   
a. Spot clean areas less than 3 square feet in size. 

f. Tile floor areas shall be dust mopped and mopped. 
g. Upholstered surfaces shall be vacuumed on an as-needed basis. 
h. Elevators shall be cleaned; remove unsightly marks, fingerprints and soil spots, vacuum 

elevator door tracks and remove any obstructions. 
i. All interior glass and glass doors shall be spot cleaned: must be streak and fingerprint 

free. 
j. Vacuum the balance of all carpeted areas not vacuumed under the daily cleaning on a 

weekly basis, including under desks, tables and other furniture. 
k. Dust and clean fingerprints from all exposed furniture tops, including desks, chairs, 

tables, lamps, filing cabinets, copiers, shelves, sills and ledges from a height of six feet or 
below. This task should be completed weekly and accomplished in a manner that does 
not disturb any of the objects that are on the surface, i.e. feather duster. Regarding desks; 
cleaning and polishing of the surface shall be done if the surface is clear of work papers.  
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l. Trash and debris in stairwells shall be removed, pan and broom as necessary. Clean 
handrails and perform complete sweep, mop or vacuum of steps/landings in stairwells 
weekly. 

m. Exterior of the building; perform complete sweep of entrance and entryway, spot clean 
glass doors, remove all trash and debris, handrails, and any webbing that collects on 
exterior light fixtures. 

n. Turn on lights in the area of the building being serviced at that time to conserve energy. 
o. Secure doors and turn off unnecessary lights after completion of work in the immediate 

area, unless otherwise instructed. 

 

FLOOR CARE 

Floors shall be maintained, in such a manner as to promote cleanliness and safety.   
 
The tasks are to include the following: 

 
a. Upon completion of floor work, floors shall be left in a clean, safe condition free of dirt, 

dust, film, streaks, etc. and shall present a uniform appearance. 
b. Contractor shall remove and replace furniture, (such as chairs and small tables) as required 

to perform the work. 
c. A spray-on or mop-on treatment shall be used when a restore buff is requested.  
d. Spot clean all carpeted areas as needed. 
e. Restore & buff, scrub & wax, strip & wax, steam extraction, and bonnet cleaning shall be 

completed, only as requested by the Facility Manager or his/her designee.  This extra 
service shall be billed, at a cost per square foot as listed below. 

 
Is there a minimum square footage for an individual floor care request?  Yes  No 
If so, please provide the minimum square footage here: ___________________________ 
 

X
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Please provide your companies costs for these services: 

Cost per square foot for steam extraction of 
carpets 

Cost per square foot for bonnet cleaning of carpets 

Cost per square foot for restore  buffing of hard 
floors 

Cost per square foot for scrub and wax of hard 
floors 

Cost per square foot for strip and wax of hard 
floors 

Cost Per Man Hour (PMH) for additional services 

MISC MONTHLY (All spaces) 

a. All high areas including walls, wall hangings, and ceilings shall be vacuumed,
brushed, or dusted.

b. Cove base, wall molding, doors and doorjambs shall be dusted and cleaned.
c. Picture frames and wall ornaments shall be dusted.
d. Vertical or horizontal blinds shall be dusted and cleaned.
e. Wall surfaces and upholstered freestanding space divider walls shall be dusted and

vacuumed.
f. Upholstered surfaces shall be vacuumed, and spot cleaned.
g. Chairs and cushions in conference/meeting/event rooms, lobbies and waiting rooms

shall be vacuumed and/or washed, depending on the type of material being cleaned.
h. HVAC vents shall be kept clean and free of dust, webs, and build-up that may detract

from the overall appearance.
i. All inside windows, entrance windows and door glass are to be kept clean and

streak-free.
j. Exterior glass on display cases, and partitions spot cleaned as needed.
k. Walls shall be kept clean and free from spots, cobwebs, and handprints.
l. Wipe down exterior of all lockers

$ 0.37

$ 0.30

$ 0.25

$ 0.38

$ 0.47

$ 35.00
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SUPPLIES 
 
City of Reno shall supply paper towels, toilet tissue, toilet seat covers, trash can liners, and liquid 
hand soap.   
 
It will be the responsibility of the Contractor to notify the City of Reno when supplied items 
require restocking.  
 
Use of supplies shall be tracked against past trends and the contractor may be required to credit 
the City double the purchase price for products or items that cannot be accounted for. Instances 
such as this will also be grounds for termination of this contract.  
 
 
RECYCLING 
 
All recycled products shall be collected.  Recycle paper is to be bagged and transported weekly 
to the Corporation Yard’s recycled paper bins located at 1640 East Commercial Row.  
 

Please note:  Before dumping recyclable paper into a recycle bin, it  
MUST be removed from plastic bags. 

 

QUALITY CONTROL 

The contractor shall have internal methods of quality control to insure their employees are 
spending the proper amount of time at each site. The City may request these records and 
compare them against access system records, video system records, and other methods.  
 
This attendance will be periodically audited and contractor shall provide these records when 
requested. 
 
Correspondence for complaints and quality control issues may be discussed verbally but shall be 
documented via email.  Failure to correct issues causing complaints may result in termination of 
the contract. 
 
MISCELLANEOUS 
 
a. Contractor shall maintain, update and post complete Material Safety Data Sheets (MSDS) on 

site for all chemicals and items being utilized. 
b. All products must be Green Seal Certified unless a variance of written permission via Facility 

Manager or his/her designee is given.  
c. Contractor shall forward a copy of the up-to-date inventory and the most current Safety Data 

Sheets to City of Reno Safety and Training Specialist, Jana Morales at MoralesJ@reno.gov.  
In the event that new chemicals are brought into the facility, the current SDS will be 
provided to the Safety and Training Specialist no more than 7 calendar days after 
introduction of the chemical. 

d. Quality control inspections may be done by City staff without notice at anytime and findings 
with related pictures may be documented in email correspondence to the contractor. These 
correspondence may be used to put contractor on notice for corrections needed and may be 
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used as documentation for the termination of the contract if two (2) or more complaints are 
received in a three (3) month period.  

e. Most work shall be performed after work hours. For security purposes, certain areas will 
require cleaning service while tenants are present. This service is to be provided at no extra 
cost.  There will also be areas that have late meetings which will require cleaning service 
after the meetings terminate, i.e. City Council Chambers and Caucus Room. This service 
shall be provided at no extra cost. 

f. When a City of Reno property does not have a trash dumpster provided, the trash will need to 
be transported daily to the Corp Yard 1640 East Commercial Row.  Costs associated with 
this service shall be included with the bid. This includes the large volume of trash removed 
from City Hall. 

 
DAY PORTER RESPONSIBILITIES 
 
Moana Aquatics Center  will require day porter services 5 days a week/2 hours a day 
(Wednesday-Sunday) 
Public Safety Center will require day porter services 7 days a week/8 hours a day 
 
The responsibility of the day porter include:  
 

a. Public areas kept presentable & clean at all times 
b. Disinfecting all touch surfaces regularly throughout the scheduled shift 
c. Miscellaneous emergency items (ie: spills, excessive trash, restroom issues, etc.) 
d. Restrooms & break areas monitored for cleanliness, functionality and paper products 

multiple times throughout the day. 
e. Spot mop floors to remove excess water (Moana Aquatics Center) 
f. Spot clean windows and doors to remove fingerprints 
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Locations presented in two (2) separate groups, and will be awarded 
as such.   

Please complete each group as to best evaluate the proposals for 
award.  

MOANA AQUATICS CENTER 
240 E MOANA LANE 

2 stories 
Total sq footage = 

Cleanings Monthly
Area  Sq Ft Per Week Cleaning 

Cost 
2 locker rooms with the following in each: 
(6 Individual showers – 1 multiuse shower - 

11 toilet stalls – 5 sinks – 1 dressing area 
(with lockers) – 1 vanity space with seating) 

335 sq ft 
(each) 

7

1 Mothers Lounge 109 sq ft 7  
3 Single-use/Family restrooms Approx. 

300 sq ft 
7

1 Multipurpose room  707 sq ft 1  
4 offices 505 sq ft 1  

1 Fitness Center (floors and windows only) 4545 sq ft 1  
1 Viewing platform 1712 sq ft 1  

Stairwell, elevator, hallways, reception 
area, entryway 

7

Total monthly cleaning cost  

Day porter – Tuesday-Saturday 12pm to 3pm 
Frequency Hourly

Rate
Day Porter 2 hours day/ 

5 days week (Wednesday-
Sunday no holidays) 

 

Total estimated annual 
cleaning cost (520  hours) 

GROUP 4 
MOANA AQUATICS CENTER  

$ 5,233.00

$ 424.00

$ 262.00

$ 285.00
$ 235.00
$ 300.00
$ 382.00

$ 3,735.00

$ 10,856.00

$ 35.00

$18,200
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City of Reno 
Purchasing Division
P.O. Box 1900
Reno, NV 89505

January 6, 2025

Request for Proposals 2025-10 – Janitorial Services – Public Safety Center & Moana Aquatics 
Center 2025-2027 - Addendum 1 

All potential participants: Please note that for your proposals to be considered, you must sign and 
attach this addendum to your response. Failure to do so may be cause for disqualification of your 
response.

Question 1
In the packet that was received during the walkthrough, it describes the requirement that windows will 
need to be serviced every 3 months. This is not included in the scope of work in the RFP document. 
This information was included in the RFP under MISC MONTHLY (All Spaces) item I on page 23 of 29.

Question 1a
Will the exterior of all exterior windows need to be included in this calculation? The reason being some of 
these windows have permanent mineral buildup that cannot be removed. It may be best that contractors 
include a line-item cost for exterior window cleaning services.  Exterior window cleaning will be a separate 
contract and should not be included in your bid at this time. 

Question 2
Is it possible to get a floor plan of areas that will NOT be serviced in each property? This information is not 
available, and it is not relevant to the bidding process as the request is to calculate your bid on a square 
foot basis. The square footage noted is occupied spaces only.

Question 3 
For the Public Safety Center, is the 2nd floor a part of the contract? This area is a restricted cleaning 
space and will be cleaned by the day porter once a week. 

Question 4 
Can Contractors include in part of their RFP a trade-secret or Confidential Section?  Yes

Question 5 
Can Contractors request the use of a specific predetermined phone on site for contractor employees to 
clock in and out with?  This is not available.

Question 6
Will there be a recycling dumpster available at the Public Safety Center? Not at this time, the only recycling 
dumpster is located at 1640 E Commercial Row.
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Question 7 
What is the current contract price and monthly price for the Moana Aquatics Center?  This information is 
not available, and it is not relevant to the bidding process. 

Question 8 
Will any carpeting or hard floors in either property require specialty cleaning? For example, does the 
rubberized gym floor, stone floors or laminate flooring require specialty mopping, scrubbing, or specialty 
floor finish?  The awarded contractor will be provided with the cleaning specifications for all flooring.   
Industry standards for these types of flooring should be used when preparing your bid. 

Question 9 
Could we please get a close estimate of how many interior windows are in each property? Approximately 
250 interior windows at the Public Safety Center, and approximately 50 interior windows at Moana 
Aquatics Center that will need to be cleaned monthly as per the scope of work. 

Question 10 
Are any exterior windows (other than entrance doors/foyer windows) included in this contract?  No 

Question 11 
Please provide a breakdown of carpet square footage and hard floor square footage for each property.  
This information is not available, and it is not relevant to the bidding process as the request is to calculate 
your bid on a square foot basis.  

Question 12 
The Scope of Work for the PSC temporary contract is significantly smaller and less comprehensive than 
the Scope of Work for RFP #2025-10. Should bidders disregard past pricing for these 2 properties since 
the Scope of Work is so different between the 2 contracts?  Please provide your quote based on the scope 
of work as stated in RFP 2025-10.    

Question 13 
Will a Bid Bond still be required for this RFP, or can the Bid Bond requirement be waived since only the 2 
incumbent contractors showed up to the mandatory walkthrough?  A bid bond is always required, this 
cannot be waived.  

Question 14 
Regarding the Performance Bond. Can the Performance Bond be renewed annually, just like we are 
currently doing for the current Group 1,2, and 3 City of Reno janitorial contracts?  Please see Addendum 2 
for Performance Bond requirements.   

Question 15 
During the walkthrough meeting, we were instructed to add in anything else that may have been forgotten 
in the statement of work. Should we add our observations and recommendations in the exceptions section, 
or should we add an entirely new section to our response?  There was no such statement made during the 
walk through, your bid should be based on the scope of work as set forth in the RFP.   

I of 
Print Name Firm Name 

acknowledge receipt of Addenda #1 (2 pages) for RFQ 2025-10 on . 
Date 

This addendum must be completed and returned with your documents. 

Marcie Wood 
Management Analyst - Purchasing 



Page | 1 

City of Reno  
Purchasing Division 
P.O. Box 1900 
Reno, NV 89505 

January 6, 2025 

Request for Proposals 2025-10 – Janitorial Services – Public Safety Center & Moana Aquatics 
Center 2025-2027 - Addendum 2 

All potential participants: Please note that for your proposals to be considered, you must sign and 
attach this addendum to your response.  Failure to do so may be cause for disqualification of your 
response.  

This amendment is for item “7. Bonds Required” of the General Terms and Conditions on page 16 
of 29 of RFP 2025-10. 

The bond requirement is amended as follows: 

7. Bonds Required

The successful Proposer will be required to furnish a performance bond in the 
amount of one hundred percent (100%) of the contract amount for 1 year insuring 
faithful performance of all terms of this RFP.  Thirty (30) days before the 
expiration of the first year, a bond renewal for the contract amount for another 
year must be obtained.   Thirty (30) days before the expiration of the second 
year, a bond renewal for the contract amount for the third year must be obtained. 
All bonds shall be subject to the approval of the Reno City Attorney.   Failure to 
renew the bond as provided herein will subject the contract to cancellation. 

I________________________________ of ___________________________________ 
  Print Name          Firm Name 

acknowledge receipt of Addenda #2 (1 page) for RFP 2025-10 on _______________________. 
Date 

This addendum must be completed and returned with your documents. 

Marcie Wood 
Management Analyst - Purchasing 



RFP 2025-10 - Groups 4 and 5 Janitorial Services 

Technical Proposal 

Experience 
Number and types of service contracts:

Qual-Econ USA currently provides janitorial services for approximately 3.0 million square 
feet of governmental space in Northern Nevada. This includes the ongoing servicing of 
buildings for Washoe County, City of Reno, City of Sparks, and Douglas County. While 
Qual-Econ USA prides itself in taking care of its government clients, it also has many 
long-time customers in the commercial, educational, and industrial spaces across the 
region.

Public Service 

Moreover, Qual-Econ USA takes pride in its commitment to the community by tackling 
challenging tasks that other competitors may shy away from, such as Homeless 
Encampment Cleanup for the City of Reno through the Clean and Safe program; 
Homeless and Vulnerable populations Janitorial Services for the County and Health and 
Human Services at the Cares Campus, Our Place, and Kids Kottage Facilities. Caring 
for our community is at the heart of everything we do. We look forward to 
partnering with the City of Reno to maintain and enhance these new focal point 
buildings within our community.

Below, you'll find details of select relevant governmental contracts 

References and Relevant Experience 
Washoe County - High Security, Low Security, and Libraries 
Contracts 

● Overview: Conduct janitorial services for 15 High Security buildings, 8 Public
Libraries, 25 Low Security buildings. Includes courthouses, administrative offices,
maintenance yard offices, healthcare clinics, Sheriff’s department and emergency
operations center. Includes one Fulltime Porter.

● Background clearances: Conducted by WC Sheriff’s Department
● Length of Service: Since ~2004
● Cleaning Square Footage: Over 1,400,000 SF
● Relevant to Group 4:  We maintain porter services for many high-traffic

high and low security facilities. Particularly, our experience downtown with
porter services gives us great experience with how to maintain heavy use
facilities.



● Relevant to Group 5:  We clean the Washoe County Sheriff’s office, the
Regional Public Training Safety Center, Armory and Emergency Operations
center and more for the County that are very similar to Reno’s Public Safety
Center.  The WC Sheriff's office also has cleaning operations during
day-shift hours, particularly for sensitive areas.

Verification Contacts: 

Apryl Ramage 
Contract Services Supervisor 
775 328-2053 
775 771-6985 
ARamage@washoecounty.gov 

Regional Transportation Commission (RTC) 
● Overview: Janitorial Services for Reno and Sparks Transportation Bus Stations

and Headquarters Office Building. The two bus stations are staffed day and night,
7 days a week cleaning both interior and exterior areas on a continual basis.

● Length of Service: We have maintained this contract since approximately 2013.
● Relevant to Groups 4 and 5: The heavy public usage of the bus stations

require multiple full-time porters and attention to details such as glass,
restrooms, and public areas. These high needs facilities have given us the
experience to use trained eyes and smart scheduling during shifts to keep
all areas well maintained.

Mark Schlador 
Facilities and Fleet Manager 
775 332-2161 O 
775 685-6504 C 
MSchlador@rtcwashoe.com

City of Sparks 
● Overview: This contract contains 15 buildings to include City Hall, District

Attorney, Municipal Court, and Sparks Police Department; four Recreation
Centers, Water Treatment Plant, and City Administrative and Maintenance
Buildings.

● Background clearances: Conducted by Sparks Police Department
● Cleaning Square Footage: Over 150,000 sf
● Length of Service: Since 2005
● Relevant to Group 4: We have maintained many community centers to

include Alf Sorensen Community Center and Pool.
● Relevant to Group 5: We have cleaned Sparks PD for many years and

maintain it to high standards. It has very similar features from public
lobbies, locker rooms, sensitive areas, etc.



Contact: 

Casey Bond 
Assistant City Manager 
(775) 691-8361 C
cbond@cityofsparks.us

Douglas County 
● Overview: This contract includes Court Houses, the Sheriff’s Department,

District Attorney, Joint-Law Enforcement Center, Public Guardian, and 911 Call
Center; and County Administrative and Maintenance buildings, Animal Shelter,
Water Treatment Plant, Library, and Airport.

● Background clearances: Douglas County Sheriff’s Department
● Cleaning Square Footage: Approximately 250,000.
● Length of Service: Since 2019
● Relevant to Groups 4 and 5: We clean the Douglas County Sheriff’s Offices

both in Minden and South Lake Tahoe with several locker rooms, fitness
centers, and numerous public areas and restrooms.

Contacts: 

Jeff MacDonnell 
Fleet & Facilities Manager 
775-783-6437 O
775-790-7443 C
JMacDonnell@douglasnv.us

Carl McCulloch 
Maintenance Supervisor 
775-301-9247 C
cdmcculloch@douglasnv.us

City of Reno 
● Overview: Contract contains City Administrative and Maintenance buildings, four

Recreation & Community Centers, Amtrak Station, Sewer Treatment Plant, and a
Fire Department Training Facility.

● Cleaning Square Footage: Over 200,000
● Relevant to Groups 4 and 5: We currently service Moana Aquatics Center

with great experience on the heavy usage by its patronage.  We have a
good understanding in our estimate of the heavy needs of this facility with
respect to the many challenges regarding its upkeep such as large swim
competitions on the weekends. Additionally, we clean NECC Pool and Rec
Centers which contribute to experience in cleaning fitness centers, locker
rooms, and public facilities.

Availability and Capacity 

Staffing and Emergency Response 
With a workforce comprising over 100 skilled employees, we possess the capability to 
ensure consistent coverage for all our client sites. Our workforce enables us to meet the 



demands of each site effectively. Moreover, our preparedness extends to emergencies, 
allowing us to respond promptly to unforeseen situations like flooding or urgent cleanups 
as and when they arise. Our dedication to meeting client needs in a timely and efficient 
manner sets us apart and ensures that we deliver top-notch service even in challenging 
circumstances. 

Additional capabilities and services available to the City in support of 
these buildings 
We have trained teams, the right equipment, and a can-do attitude to help the city meet 
its needs for nearly all its cleaning tasks. Here are a few items we’d like to highlight 
relevant to this RFP. 

- Mechanical Maintenance and Training Services for Janitorial
Equipment.   With the amount of ongoing maintenance required at a highly
used public facility such as Moana Aquatics, we are able to both maintain
the City’s equipment as well as conduct training for City of Reno
Employees to be able to contribute to maintaining the facility’s large
amount of floored, tile, and concrete surfaces.

- Window Cleaning Capabilities: We have new window washing
capabilities that will provide maintenance at a lower cost to the City,
utilizing water fed poles. We still maintain the capabilities and
experience to use traditional means to address heavy buildup window
cleaning with lifts.

- Pressure Washing: Hotsy “Trail Blazer” Pressure washing trailer
capable of hot water.  With heavy usage concrete areas, hot water is
often the best option to remove buildup and grime from a variety of
spills. We have this tool in our toolbelt for when required, particularly
for tough to clean exterior concrete.

- Truck Mount Carpet Cleaning Van and Water Extraction.  We have
trained teams and heavy duty equipment to take care of both heavy
stained carpets but also perform water extraction cleanup.

- High Dusting and More: Similarly, we have experience in maintaining
and keeping high areas clean and will maintain these facilities to a high standard.

Above: Waterfed pole system, Hotsy Pressure Washer Trailer, 
Truck Mounted Carpet Cleaning Equipment 

Quality Control Structure 
Qual-Econ USA has a custodial supervisor to oversee quality control and an account manager 
for both quality assurance, quality documentation and communication which helps us not only 
maintain, but continually improve our quality over time. The custodial supervisor ensures that 
cleaning standards meet or exceed expectations, maintaining cleanliness and hygiene across 
facilities. Meanwhile, the account manager offers ongoing support, addressing any concerns 
promptly and coordinating with the custodial team to address issues efficiently.  



Additional Information 
Certifications 
Qual-Econ USA is a Service-Disabled Veteran Owned Small Business 

In the military Jason Shinar, the owner of Qual-Econ USA, was charged with more than 
accomplishing the mission, he was charged with the care of his soldiers’ physical, 
mental, family, and financial health.  In the private sector, Jason similarly strives to not 
only continue a life of service but also take care of his team as best he can.  

Qual-Econ LLC certified Sept 6, 2023; SAM UEI: SFZCKFJYT7E6 

https://veterans.certify.sba.gov/ 

Employee Programs and Retention.
Employee Benefits at Qual-Econ USA.   At Qual-Econ USA, we believe that by 
prioritizing the well-being of our employees and offering meaningful incentives, we can 
attract and retain a highly skilled workforce. This approach not only benefits our team 
members but also ensures that our customers receive superior service and overall 
quality. 

- Medical Insurance via Prominence Health Plan. 50% of cost covered.
- Dental & Vision via Humana. 50% cost covered.
- Life Insurance via Colonial.  50% cost covered.
- Paid-time off / Vacation for all employees. The typical company employee has 2

weeks of paid vacation per year.
- New - 401k with up to 4% Employer Match Benefit. Starting Q4 2023, this new

benefit became available to all employees who have at least 11 months of service.
- New - Christmas Bonuses - for the first time in 2023 Qual-Econ received meaningful

cash Christmas bonuses based on both years of service and quality of services.

Well-cared for Staff  Well-cared for Facilities  Well-cared for 
Public 

Pay: Starting pay is $15.00 - $16.50 depending on qualifications and 

experience, with addition to benefits providing a total value of $26.00 

to the employee, and increases with longevity. 



Key Personnel and Resumes 

Jason Shinar - President and Owner 

Jason Shinar is the president and owner of Qual-Econ USA, bringing a unique blend of 
military leadership experience and business acumen to the company. With a 
distinguished career spanning over a decade in the US Army as an Engineer Officer, in 
early 2023 he took the reins of Qual-Econ USA. He has a strong commitment to public 
service and looks forward to taking the company to new heights. 

Jason graduated from the University of California, San Diego in 2007 and was 
commissioned as an officer in the US Army. As a few highlights of his military career as 
a combat veteran, Jason led a team of 36 in clearing IEDs in Baghdad, Iraq and led 
civilian reconstruction projects in Kandahar, Afghanistan. He also served with distinction 
at the United States Army Corps of Engineers as Aide-de-Camp to the Deputy 
Commanding General, contributing significantly to the successful delivery of a $45 
billion construction program. In 2019, Jason pursued his MBA at The Wharton School, 
further enhancing his skills and knowledge for future endeavors. 

With a vision to bring technology to the janitorial services space, Jason aims to leverage 
his skill sets to enhance communication with clients and streamline maintenance 
reporting processes.  His commitment to excellence and dedication to public service 
continue to drive Qual-Econ USA's success as he leads the company towards a future 
of continual improvement, innovation, and exceptional customer service. 

Travis Taylor – Account Manager 

Travis is a skilled account manager who combines expertise with enthusiasm. Armed 
with a Bachelor of Science in Business Marketing from the University of Nevada, Reno, 
he adeptly navigates the service industry, using valuable experience gained from his 
tenure in an esteemed Fortune 500 Management program. Travis's commitment to 
excellence is evident in his continuous quest for improvement and growth. His strong 
communication skills effectively bridge client expectations with organizational goals. 
However, what truly distinguishes Travis is his unwavering dedication to customer 
satisfaction, which serves as the cornerstone of his professional approach.  

Hazel Flores – Administrative Secretary 

Ms. Flores has recently become an integral part of Qual Econ USA, assuming the role 
of Administrative Office Assistant. Apart from handling general office duties, Ms. Flores 
takes charge of crucial responsibilities such as processing payroll and managing HR 
tasks. Since her first day at Qual Econ USA, she efficiently manages the day-to-day 
office tasks, including answering calls, dispatching daytime janitorial staff, overseeing 
payables and receivables, managing purchases, and promptly addressing inquiries from 
vendors and clients. Her presence has significantly contributed to the smooth 
functioning of Qual Econ USA's operations. 



Ms. Flores graduated from Bell Gardens High School in 2007, earning her High School 
Diploma. Her bilingual proficiency allows her to communicate effectively in Spanish. To 
ensure she stays up-to-date with industry standards, Ms. Flores consistently seeks and 
participates in ongoing training opportunities. This commitment to continuous learning 
enables her to maintain a high level of expertise and provide exceptional service in her 
role at Qual Econ USA. 

Trinidad Dominguez, Senior Advisor and Cleaning Expert 

Trinidad Dominguez is co-founder and former owner of Qual-Econ USA. He takes 
immense pride in the company's journey from its inception as a humble cleaning service 
for small offices to becoming a prominent player in the region. Trinidad and his late wife 
established Qual-Econ USA in October 1988 and under his leadership, Qual-Econ USA 
flourished, catering to esteemed clients such as Washoe County, City of Reno, City of 
Sparks, Douglas County, Regional Transportation Commission (RTC), and numerous 
other large corporations. Throughout this journey, Trinidad worked tirelessly to ensure 
customer satisfaction and implemented a state-of-the-art cleaning approach that set 
Qual-Econ USA apart from the competition. These core values played a significant role 
in expanding the company's operations from managing a few thousand square feet to 
overseeing millions of square feet across various facilities. 

As he embraces a new phase of his professional journey, Trinidad Dominguez is 
honored to contribute to the ongoing success of Qual-Econ USA. In his capacity as a 
senior advisor, he remains committed to supporting the company's growth, maintaining 
its reputation for excellence, and upholding the legacy of providing top-notch cleaning 
solutions to valued clients. 

Throughout his career, Trinidad prioritized staying up-to-date with the latest trends, 
processes, equipment, and products in the cleaning industry. His partnerships with 
leading suppliers and equipment providers have allowed him to remain knowledgeable 
about the most efficient cleaning techniques and cutting-edge technologies. Continuous 
learning, including specialized training in areas such as flood remediation, carpet 
deep-cleaning, graffiti removal, among other valuable skills, has been instrumental in 
his role as a cleaning expert. 

Hoang Shinar – Office Manager 

Hoang Shinar quickly established herself as an indispensable team member in the 
behind-the-scenes operations of Qual Econ USA. Her diverse responsibilities 
encompass inventory management, bookkeeping, and various HR tasks. Drawing from 
her successful tenure as office manager for different dental offices, she seamlessly 
adapted her past experience and skills to the day-to-day operations at Qual-Econ USA. 
Thriving in fast-paced environments, Hoang takes great pleasure in efficiently 
completing to-do lists. Her valuable expertise with Quickbooks further bolsters her 
contributions to the company's financial management. Additionally, her ability to speak 
multiple languages facilitates effective communication with clients and colleagues from 
diverse backgrounds, making her a versatile asset in a business setting. 



 
Born and raised in Maryland, Hoang earned her bachelor's degree in biology from the 
University of Maryland Baltimore County. Following her passion for oral health, she 
pursued further studies and successfully obtained a degree in dental hygiene. Notably, 
she holds certifications in first aid and CPR, reflecting her commitment to safety and 
emergency preparedness. Demonstrating a proactive approach to personal and 
professional development, Hoang consistently enrolls in continued education courses to 
refine her skills and stay abreast of industry advancements. Her dedication to learning 
underscores her determination to excel and continually self-improve. 
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NEVADA STATE BUSINESS LICENSE
Qual-Econ LLC

Nevada Business Identification # NV20222635721
Expiration Date: 11/30/2025

In  accordance with Title 7 of Nevada Revised Statutes, pursuant to proper  application duly filed and 
payment of appropriate prescribed  fees, the above named is hereby granted a Nevada State Business 
License  for business activities conducted within the State of Nevada.
Valid until the expiration date listed unless suspended, revoked or cancelled in accordance with the 
provisions in Nevada Revised Statutes.  License is not transferable and is not in lieu of any local business 
license, permit or registration.
License must be cancelled on or before its expiration date if business activity ceases. Failure to do 
so will result in late fees or penalties which, by law, cannot be waived.

Certificate Number: B202411255213467
You may verify this certificate 
online at https://www.nvsilverflume.gov/home

IN WITNESS WHEREOF, I have hereunto set my
hand and affixed the Great Seal of State, at my 
office on 11/25/2024.

FRANCISCO V. AGUILAR
Secretary of State



($10,856 + $14,566) * 24 month base term * 5% = $30,506.40




