STAFF REPORT

Date: July 24, 2024

To: Mayor and City Council

Through: Jackie Bryant, Interim City Manager

Subject: Staff Report (For Possible Action): Annual review of Downtown Safe Scape
compliance and consideration of approval, denial, or imposition of conditions
pursuant to Reno Municipal Code 5.07.123(j)(2) — Fireside Inn, 205 East 4th
Street.

From: Lance Ferrato, Director of Business Licensing

Department: Business Licensing

Summary:

This report summarizes findings related to the annual Safe Scape inspection conducted at Fireside
Inn (R118078A/R39876Q)), a convenience store located at 205 East 4th Street (Exhibit A). Based
upon the results of the inspection and compliance with all applicable requirements, staff
recommends Council approve the renewal.

Alignment with Strategic Plan:
Economic and Community Development
Public Safety

Previous Council Action:
January 12, 2022 — Council adopted Ordinance No. 6618.

Background:

On January 12, 2022, Council adopted Ordinance No. 6618 which included several changes to
Reno Municipal Code (“RMC”) Chapter 5.07, “Alcoholic Beverages.” Incorporated in the
amendment was a revised version of the “Safe Scape” regulation (Exhibit B) carried over from the
Land Development Code, which included several new provisions:

e The requirement to sell fresh or frozen perishable foods

e Limitations on specific products based on serving size

e The creation of a “Buffer Area” with similar standards

e Additional Council discretion when considering applications
e Compliance review provisions



As provided in RMC Sec. 5.07.123(a), all existing businesses were given 18 months to comply
with the new provisions (July 12, 2023) and in June 2023, all impacted businesses were reminded
via correspondence and in-person visits from Business License Compliance Officers. To ensure
all operators were educated on the new requirements, annual reviews did not commence until
October 2023.

Furthermore, RMC Sec. 5.07.123(j)(2) stipulates that Council may review these businesses upon
the annual business license renewal:

“Annual Review. Upon renewal of the annual business license affiliated with the privileged
package alcohol license, the city council may review the history of the business and
consider approving, denying, or conditioning the renewal of the license as it considers
appropriate. Conditions may include, but are not limited to, requiring a security employee
or contractor during specified hours and/or modifying hours of operation.”

This report has been submitted to Council to review the annual business license renewal and
approve, deny, or impose conditions accordingly.

Discussion:

In accordance with RMC Sec. 5.07.123(j)(2), staff conducted an unscheduled site inspection and
completed a detailed checklist (Exhibit C). After an initial assessment and grace period, the
licensee was able to comply with all requirements.

Calls for Service:

During the adoption and introduction stages of Ordinance No. 6618, Council expressed interest in
calls for service when conducting these reviews. Accordingly, calls for service were compiled for
the six months preceding the annual license expiration and compared to that same period in the
prior year. A summary of the data recorded is attached as Exhibit D.

Financial Implications:
No financial implications at this time.

Legal Implications:
Legal review completed for compliance with City procedures and Nevada law.

Recommendation:
Staff recommends Council approve the renewal.

Proposed Motion:
I move to approve the renewal.



Attachments:

Exhibit A — Vicinity Map

Exhibit B — RMC Sec. 5.07.123

Exhibit C — Safe Scape Walkthrough Checklist
Exhibit D — Calls for Service
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Sec. 5.07.123. Downtown Safe Scape Area and Buffer Area standards.
PURPOSE

The purpose of this section is to: (i) safeguard property and promote public health, safety and welfare in and
around the businesses; (ii) prevent crime, illegitimate behavior and nuisance behavior in and around the
businesses; (iii) protect the City's investment in the redevelopment of the downtown areas, (iv) maintain and
revitalize downtown property values; (v) preserve and improve the quality of the City's downtown neighborhoods
and commercial districts; and (vi) preserve and improve the quality of urban life.

(a) Applicability. This section applies only to businesses with a package wine and beer license or a package
alcoholic beverage license within the following areas: (i) Downtown Safe Scape Area and Downtown Safe
Scape Buffer Area, as depicted in Figure 1 (Downtown Safe Scape Area and Downtown Safe Scape Buffer
Area Map), and (ii) East 4th Street Corridor Safe Scape Buffer Area as depicted in Figure 2 (East 4t Street
Corridor Safe Scape Buffer Area Map). The border in Figure 1 shall be measured to the centerline of the
identified streets. The Buffer Areas depicted in Figure 1 and Figure 2 shall measure 1,000 feet outward from
the Downtown Safe Scape Area and the East 4t Street, respectively. All existing businesses shall have
eighteen months from the effective date of this ordinance to comply with this provision. The following
exceptions apply:

(1) Off-Site sales as an incidental use.

a. Businesses having not more than 2,500 square feet of distinct floor space utilized for the sale of
alcoholic beverages for off-site consumption which are located within, and accessory to, a
primary business with a minimum of 20,000 additional square feet of floor space, if such distinct
and accessory business is located entirely within the primary business and has neither an outdoor
storefront nor a door leading immediately to the outdoors; or,

b. Businesses which hold a valid on-premise wine and beer license or an on-premise alcoholic
beverage license in compliance with sections 5.07.150 and 5.07.160 respectively, where the sale
of alcoholic beverages for off-site consumption is accessory to and located within the primary
business.
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Figure 1
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(b) Operating Hours and Conditions.

(1) Hours of Operation. A business subject to this chapter shall operate during the hours allowed per the
designated zoning regulations and requirements unless otherwise conditioned.

(2) Height Marker. A height marker shall be placed at each exit to enable witnesses to a crime to estimate
the height of the perpetrator.

(3) Storage. Outdoor storage of merchandise, boxes and other materials is prohibited.
(c) Products offered for sale.

(1) Fresh or frozen perishable foods. At least ten percent (10%) of the retail floor space must be dedicated
to fresh or frozen perishable foods. Accessory uses, as defined in Title 18, are exempt from providing a
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(e)

minimum area designated to fresh or frozen perishable foods if the use is accessory to a hotel with
non-restricted gaming use, food processing facility, restaurant with alcohol service, bar, or pharmacy.

(2) The sale or distribution of the following shall be prohibited:
a. Wine in containers of less than 750 milliliters.

b. Beer, malt liquor, wine coolers, and similar alcoholic beverages in containers of less than 20
ounces not in original factory packages of four-packs or greater.

c. Distilled spirits in containers of less than 375 milliliters.
d. Paper or plastic cups in quantities less than their usual customary packaging.

(3) Businesses located in the Downtown Safe Scape Buffer Area shall comply with the provisions of RMC
5.07.123(c)(2) above between the hours of 8:00 a.m. and 5:00 p.m.

Surveillance.

(1) Entry Detectors. A detector shall be placed at each entrance of the business open to the public to alert
the sales clerk, other store personnel and customers of the entrance or exit of any customer or other
person.

(2) ATMs and Vending Machines. All automated teller machines and vending machines shall be located
inside the building, mounted securely to the floor and/or wall, located so as not to block required
views of the cashier, within direct line of sight of the cashier, and not less than ten feet from the edge
of any entrance or exit.

Video Surveillance Cameras.

(1) Each business shall have video surveillance cameras that allow sales clerks or other employees to
monitor interior and exterior activities. These cameras shall always be recording at all times during
which the business is open to the public. The data collected by the cameras shall be stored for at least
24 hours.

(2) Each business shall have a minimum of one sign in a conspicuous location stating that the premises is
under active video surveillance.

Visibility.

(1) The total area of opaque objects, including but not limited to items such as signs, displays, coolers,
merchandise, automatic teller machines, and calling card vending machines, which are located on or

within three horizontal feet of the window shall not exceed twenty-five percent (25%) of the area of
any window or door glass.

(2) Existing glass coverage on the storefront (including glass doors and windows) and other exterior glass
coverage adjacent to and generally parallel to a public street or other public right-of-way shall not be
reduced or eliminated.

Window and Facade Security.

(1) Metal security bars or grates on windows, when used on a side of a building facing a public right-of-
way, shall be located on the interior side of the window.

(2) The style and shape of windows must be consistent with the design of the facade, and with any design
guidelines adopted by the City for the area in which the business is located.

Door Security.

(1) Metal accordion grate or grill-type doors, when located on the wall of a building facing a public right-
of-way when such a building is subject to this section, shall be located within the building interior.
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Metal accordion grate or grill-type doors shall be equipped with metal guide tracks at top and bottom,
and a cylinder lock and/or padlock. The bottom track shall be so designed that the door cannot be
lifted from the track when the door is in a locked position.

Outdoor Merchandise.

(1) Outdoor merchandise and outdoor displays and racks shall not be permitted between the front facade
of the main building and the adjacent right-of-way.

Compliance Review.

(1) Review Process. Each time a business subject to this chapter seeks a new license or renewal of an
existing license, the City may conduct a review of the business for compliance with this section. The
City may enter upon and review each business for compliance with the provisions (including all
guidelines) of this section. No review shall take place within the first six months after the effective date
of this section. To the extent the time frame for such provision has passed, the City's inspection may
include a compliance review of all such provisions. This section does not preclude the City's ability to
conduct unscheduled compliance checks related to this chapter.

(2)  Annual Review. Upon renewal of the annual business license affiliated with the privileged package
alcohol license, the city council may review the history of the business and consider approving, denying
or conditioning the renewal of the license as it considers appropriate. Conditions may include, but are
not limited to, requiring a security employee or contractor during specified hours and/or modifying
hours of operation.

(3) Noncompliance. If a business is in noncompliance with the provisions of this section, it shall serve as
grounds for suspension, revocation or non-renewal of the business's license for the sale of alcoholic
beverages for off-site consumption pursuant to RMC 4.04.190, with the following additional provisions:

a.  Abusiness must comply with the provisions of this section in order to receive a new or renewed
business license for the sale of alcoholic beverages for off-site consumption.

b.  Two violations of RMC 5.07.123(c) within any 12-month period shall result in a mandatory 30-day
suspension of the license for the sale of alcoholic beverages for off-site consumption.

c.  Three violations of RMC 5.07.123(c) within any 12-month period shall result in a mandatory
revocation of the license for the sale of alcoholic beverages for off-site consumption.

d.  Any business license suspension or revocation under this chapter shall be subject to the appeal
process provided in RMC Chapter 4.04.

e. If a business seeks renewal of an existing license but is denied renewal for failure to comply with
the provisions of this section, then so long as the business voluntarily ceases selling packaged
alcohol, it shall have six months to comply with the provisions of this section. If the business fails
to comply with the provisions of this section within six months from the date it voluntarily ceases
to sell packaged alcohol, such failure shall result in the mandatory revocation of the license for
the sale of alcoholic beverages for off-site consumption.

Other Penalties.

(1) Any person operating, maintaining or using any premises that is subject to this section or who causes
the same to be done in violation of this section shall be guilty of a misdemeanor and shall be punished
as provided in Title 1 of the RMC. This provision is in addition to any other remedy allowed by law.

Nuisances.

(1) Any premises subject to this article that is operated, maintained, or used contrary to the provisions of
this article is declared to be unlawful and a nuisance. The City has cause to commence action or
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proceedings to seek remedy in the manner prescribed by law. The City shall take such steps and apply
to such courts for relief to abate such nuisance, and restrain and enjoin any person, firm, or
corporation operating, maintaining, or using any such premises contrary to the provisions of this
article.

Editor's note(s)—Ord. No. 6618, § 1, adopted January 12, 2022, repealed the former § 5.07.123, and enacted a
new § 5.07.123, as set out herein. The former § 5.07.123, pertained to package alcohol license moratorium
established and derived from Ord. No. 6083, § 1, 1-28-09; Ord. No. 6116, § 1, 7-15-09; Ord. No. 6136, § 1, 1-
20-10.
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City of Reno
s«*“‘""""% Business Licensing Department
.’ SAFE SCAPE WALKTHROUGH

TR (RMC Sec. 5.07.123)

Business Name: Fireside Inn

Business Location: 205 E 4t Street Annual Expiration: 6/30/24

Account Numbers: R118078A/R39876Q Buffer Area (Y/N): N

Person(s) Interviewed: Sumantrai Patel, Licensee

Reno Municipal Code (“RMC”) Sec. 5.07.123 was adopted to safeguard property and promote public health, safety and welfare in and
around the businesses; prevent crime, illegitimate behavior and nuisance behavior in and around the businesses; protect the City's
investment in the redevelopment of the downtown areas, maintain and revitalize downtown property values; preserve and improve the
quality of the City's downtown neighborhoods and commercial districts; and preserve and improve the quality of urban life.

Effective July 12, 2023, package alcohol/package wine and beer licensees located within the Downtown Safe Scape Area, Downtown
Safe Scape Buffer Area, and the East 4% Street Corridor Safe Scape Buffer Area as depicted in RMC Sec. 5.07.123(a) are subject to an
annual review pursuant to RMC Sec. 5.07.123 (§)(2).

Checklist Completion Notes:

1. Indicate whether the licensee is in compliance by indicating “Y” or “N” (Yes or No), through inquiry of personnel or
via observation of procedures. “Yes” answers indicate compliance and no further follow-up is required.

2. All “NO” answers remaining upon final inspection require comments to further explain the violation and remedy.

3. Attach pictures when necessary.

< <t
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v vy
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Questions Y/N | Y/N | Y/N Comments
Sec. 5.07.123 (b) - Operating Hours and Conditions.
(1) Is the business operating within the designated zoning
requirements? Indicate hours of operation in Comments. Y Y Hours: 24 hrs
(2) Is a height marker placed at each exit to enable witnesses to a
crime to estimate the height of the perpetrator? Y Y
(3) Does the licensee not store merchandise, boxes and other
materials outdoors? Y Y

Sec. 5.07.123 (c) - Products offered for sale.

(1) Does the business dedicate at least ten percent (10%) of the
retail floor space to fresh or frozen perishable foods?

Note: Accessory uses, as defined in Title 18, are exempt from
providing a minimum area designated to fresh or frozen Y Y
perishable foods if the use is accessory to a hotel with non-
restricted gaming use, food processing facility, restaurant with
alcohol service, bar, or pharmacy.
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City of Reno

Business Licensing Department
SAFE SCAPE WALKTHROUGH

(RMC Sec. 5.07.123)

05/13/2024

05/29/2024

Questions

<
Z

Y/N

Y/N

Comments

(2) Is sale or distribution of the following prohibited:
a. Wine in containers of less than 750 milliliters?

=

=

b. Beer, malt liquor, wine coolers, and similar alcoholic
beverages in containers of less than 20 ounces not in
original factory packages of four-packs or greater?

c. Distilled spirits in containers of less than 375 milliliters?

Refer to Notes/Additional
Procedures.

d. Paper or plastic cups in quantities less than their usual
customary packaging?

(3) If the business is located in the Downtown Safe Scape Buffer
Area, do they comply with the provisions of RMC
5.07.123(c)(2) between the hours of 8:00 a.m. and 5:00 p.m.?

N/A

Not in Buffer Area.

Sec. 5.07.123 (d) - Surveillance.

(1) Are entry detectors placed at each entrance of the business open
to the public to alert the sales clerk, other store personnel and
customers of the entrance or exit of any customer or other
person?

(2) Are all automated teller machines and vending machines located
inside the building, mounted securely to the floor and/or wall,
located so as not to block required views of the cashier, within
direct line of sight of the cashier, and not less than ten feet from
the edge of any entrance or exit?

Sec. 5.07.123 (e) - Video Surveillance Cameras.

(1) Does the business have video surveillance cameras that allow
salesclerks or other employees to monitor interior and exterior
activities?

Note: These cameras shall be recording at all times during which
the business is open to the public. The data collected by the
cameras shall be stored for at least 24 hours.

(2) Does the business have a minimum of one sign in a conspicuous
location stating that the premises is under active video
surveillance?
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City of Reno

Business Licensing Department
SAFE SCAPE WALKTHROUGH

(RMC Sec. 5.07.123)

05/13/2024

05/29/2024

Questions

<
Z

Y/N

Y/N

Comments

Sec. 5.07.123 (f) - Visibility.

(1) Does the total area of opaque objects, including but not limited
to items such as signs, displays, coolers, merchandise, automatic
teller machines, and calling card vending machines, which are
located on or within three horizontal feet of the window not
exceed twenty-five percent (25%) of the area of any window or
door glass?

Note: If visibility is impeded due to the preexistence of coolers
against the windows, per Code Enforcement MOU dated
2/4/2024, the coolers may remain in place as long as all other
requirements of RMC 5.07.123 and the conditions noted in the
MOU are satisfied.

(2) Is existing glass coverage on the storefront (including glass
doors and windows) and other exterior glass coverage adjacent
to and generally parallel to a public street or other public right-
of-way not reduced or eliminated?

Sec. 5.07.123 (2) - Window and Facade Security.

(1) If applicable, do the metal security bars or grates on windows,
when used on a side of a building facing a public right-of-way,
located on the interior side of the window?

N/A

No metal security bars or
grates on windows.

(2) Are the style and shape of windows consistent with the design of
the facade, and with any design guidelines adopted by the City
for the area in which the business is located?

Note: Consultation with the Planning Department may be
necessary to confirm.

Sec. 5.07.123 (h) - Door Security.

(1) If applicable, are the metal accordion grate or grill-type doors,
when located on the wall of a building facing a public right-of-
way, located within the building interior and are they equipped
with metal guide tracks at top and bottom, a cylinder lock and/or
padlock, and is the bottom track designed so that the door cannot
be lifted from the track when the door is in a locked position?

N/A

No metal accordion grate
or grill-type doors.
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City of Reno

Business Licensing Department
SAFE SCAPE WALKTHROUGH

(RMC Sec. 5.07.123)

and the adjacent right-of-way?
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Questions Y/N | Y/N | Y/N Comments
Sec. 5.07.123 (i) - Outdoor Merchandise.
(1) Does the licensee not allow outdoor merchandise and outdoor
displays and racks between the front facade of the main building v v

Notes/Additional Procedures: Compliance Notes: Mixed drinks in containers less than 375 mL (Hard Alcohol)

Follow-up Inspection 5/29/24: In Compliance

Final Disposition: _Business in compliance

Completed by: _Annie Cates

Date:

Reviewed By: Lance Ferrato

05/29/2024

Date:

07/02/2024
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Calls for Service

205 E 4th Street
1/1/24 - 6/30/24  1/1/23 - 6/30/23

Call Type # of Calls # of Calls Change
ASSAULT BATTERY 6 2 4
AREA CHECK 6 1 5
ASSIGNMENT 5 2 3
BATTERY WITH A DEADLY WEAPON 1 2 -1
BUSINESS CHECK 109 32 77
CIVIL DISPUTE 2 1 1
CIVIL PROBLEM 0 2 -2
DISTURBANCE 1 0 1
DEAD ON ARRIVAL 1 0 1
DISTRUCTION OF PROPERTY 0 3 -3
MEDICAL 11 12 -1
FAMILY DISTURBANCE 2 2 0
FIGHT 2 1 1
FOLLOW UP 10 5 5
SUBJECT WITH GUN 0 1 -1
CITIZEN HAIL 13 1 12
LARCENY 1 0 1
MENTAL HEALTH EVENT 0 1 -1
MISSING PERSON 2 0 2
OUTSIDE AGENCY REQUEST 2 0 2
OUTSIDE FIRE 2 0 2
POLICE INFORMATION CALL 0 1 -1
PRESERVE PEACE 1 2 -1
RECKLESS DRIVING 0 1 -1
SERVICE CALL 1 0 1
SEX CRIME 0 1 -1
SUBJECT STOP 17 4 13
SUICIDE 0 1 -1
SUSPICIOUS PERSON 1 1 0
TRAFFIC STOP 5 2 3
TROUBLE UNKNOWN 1 3 -2
UNWANTED SUBJECT 7 4 3
VEHICLE CHECK 1 1 0
WELFARE CHECK 1 1 0

Total 211
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